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IL. Introduction

HarePoint Knowledge Base is a ready-made system for internet and intranet sites based on the
SharePoint platform. This solution allows you to create an efficient system for managing an information
repository that allows collect, organize, share, utilize and search useful information.

Key features:

e Convenient and functional interface for handling and working with knowledge base articles.
e Customizable categories, templates.

e Articles moderation

e User comments and ratings

e Version history with capability to revert to previous versions

e Quick search engine

The most outstanding feature of the product in that it is easily deployed and immediately ready for use.
The installed product presents a site template using which you can create one or more Knowledge Base
sites. The Knowledge Base web part can be placed on a page of any site in the collection.

Simple and intuitive design makes working with HarePoint Knowledge Base comfortable, convenient,
and efficient.
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III.

IV.

General description of the product

HarePoint Knowledge Base for SharePoint is a solution containing the template of the SharePoint site.

HarePoint Knowledge Base site contains necessary lists, views, and forms that provide the automation

of the knowledge base system.

In the current version of HarePoint Knowledge Base, all users of the specified site divided into three
groups according to the performed role:

e User — A person using the Knowledge Base facilities such as reading, searching, printing, rating
and commenting articles.

e Editor — A person who can create and edit articles, templates and categories.

e Administrator — The technical specialist holding the control of the Knowledge Base site.
Approves or rejects articles, manages various features (versioning, comments, user access) and
settings.

The storage of related information is implemented using standard SharePoint lists. This approach to the
implementation allows you to manage extend the HarePoint Knowledge Base system with maximum

flexibility, using only standard API SharePoint.
Preparation for deployment

HarePoint Knowledge Base for SharePoint is deployed on all servers in the SharePoint farm. To install
and deploy the program successfully, you must have administrator rights for both SharePoint servers
and for the Windows Server on which the Product will be deployed. The product can be installed and

deployed in two ways:

e Automatically using Setup.exe
e Manually using Stsadm.exe

We recommend using Setup.exe because it checks HarePoint Knowledge Base installation prerequisites
and performs the installation automatically. It checks the following:

e Installation of SharePoint
e Permissions to install and deploy SharePoint Solution
o Whether the necessary services are started

It allows you to:

e Install and deploy the solution
e Repair the solution (retract the solution and deploy it again)
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e Remove the solution
e Select the web-applications to which the solution should be deployed

Also, it generates Installation.log which simplifies the troubleshooting if any problems occur during the
installation or deployment.

1. System requirements

e  Microsoft Office SharePoint Server 2010, SharePoint Foundation 2010
e Microsoft SQL Server 2005 or higher; SQL Server 2005 Express Edition or higher
e Microsoft SQL Server 2005 Express Edition can be downloaded for free from the web-site of

Microsoft Company
e Microsoft .NET Framework 3.5 SP1.
e  Microsoft .NET Framework 3.5 SP1 can be downloaded for free from the Microsoft Download

Center
e Internet Explorer 8.0 or newer is recommended to view reports

2. Before the installation and deployment

Here is a list of items that should be checked before the installation and deployment of the product:
1. The latest version of the product is downloaded from HarePoint.com.

The downloaded product ZIP is unzipped into the temporary folder on the WFE server.

The SharePoint farm is configured completely.

The web-sites and SharePoint Central Administration web-site are working properly.

vk wNnN

All files web.config are not write-protected.

In case of automatic installation and deployment using Setup.exe the mentioned items will be checked
automatically.

In case of manual installation and deployment you also should check the following:
1. A command-line tool for the SharePoint administration (Stsadm.exe) is accessible. You must be
an administrator on the local computer to use Stsadm.exe. It is located at the following path on
the drive where SharePoint Products and Technologies are installed:

%COMMONPROGRAMFILES%\microsoft shared\web server extensions\14\bin

2. You are starting the installation from the SharePoint Web front-end server.
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3. You have administrator rights for both SharePoint servers and for the Windows Server on which
the Product will be deployed.

4. Administrative Service is started.

5. SharePoint Timer Service is started.

V. Installation and deployment

Please, read carefully the Preparation for deployment area of the Administrator guide before the

installation.
The product distributive contains the following files and folders:

e Resources
the folder contains all necessary files to deploy HarePoint Knowledge Base manually
e HarePoint.Installer.Core.dll
core program library of the installation tool
e installation.log
this file is created when the installation tool is started. Contains installation logs.
o Setup.exe
executable file to start the installation tool
e Setup.exe.config
XML file with the directions to the installation tool.

HarePoint Knowledge Base for SharePoint can be deployed either in the automatic mode or manually.
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1. Automatic installation and deployment using Setup.exe

The installation and deployment are performed by a special tool. To start it click file Setup.exe.

1. Atthe first step, the installation tool checks the version of SharePoint installed and shows the
error message if incorrect distributive of the product is downloaded. If the appropriate version is
detected you will see the following window:

HarePoint KnowledgeBase for SharePoint
2 for SharePoint @
edgeBase for SharePoint setup wizard.

This setup wizard will install and deploy the following solutions to your SharePoint 2010 farm:
1. HarePoint KnowledgeBase for SharePoint 2010

g [ mee | conce
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2. Atthe next step, the installation tool checks the necessary components and the permission to
install and deploy the product. If everything is OK you will see the following window:

HarePoint KnowledgeBase for SharePoint

You have pemissions to install and deploy SharePoint solutions. ;I
0 Checking if Administrative Service is running.
Microsoft SharePoint Foundation Administration is running.
@ Checking if Timer Service is running.
Microsoft SharePoint Foundation Timer is running.
@ Checking if solutions exist in package.
Solutions are detected.
€9 Checking f selution "HarePaint KnowledgeBase for SharePoint 2010 file exists.
Solution file

WWBOXSVRWM1_Shared \HarePoint KB Install\Resources' 2010 \Hare Point Knowledge Base wsp
was found.

@ Checking if solution "HarePoint KnowledgeBase for SharePoint 2010 is already installed.
Solution "HarePoint KnowledgeBase for SharePoint 2010 is not installed.
€9 Checking for updates
No new wersion {cument version: 14.0.0.1). 5
All checks succeeded. Please click Next to proceed with the installation. Refresh now

www harepoint. com

3. Ifyousee ared mark in the list — you should fix the problem before continuing the installation.
4. Atthe next step you should read and accept the License Agreement:

A

HarePoint Knowledge Base End User License Agreement |

-

HarePuoint is the trademark of MAPILab Ltd. This license agreement is concluded
between MAPILab Ltd. (hereinafter MAPILab) and you (the collective user, an
authorized representative of a commercial or government organization or private
person).

Installation and usage of the software product HarePoint Knowledge Base
(hereinafter the Product) by you, indicates your acceptance of all points of the license
agreement set forth below. If you do not agree with the proposed agreement, then you
are obligated to refuse installing and using the Product.

1. Terms used in this Agreement

| accept the terms in the License Agreement

www harepoint com
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5. At the next step you should select the Web-applications and Site Collections to which the
product should be deployed:

HarePoint KnowledgeBase for SharePoint
1]

| ‘HarePoint KnowledgeBase for SharePoint E

Select Web Applications to deploy solution.

Web Applications

www harepoint.com

6. When you click Next the product deployment will be started and you will see the window with
the status bar and deployment logs. When the deployment is finished, you will see message
Installation completed successfully below the status bar:

HarePoint KnowledgeBase for SharePoint

Installation completed successfully

Start deploying solution "HarePoint KnowledgeBase for SharePoint 2010 ;I
(HarePointKnowledgeBase wsp).

Deploy to hittp:/vm1/  (SharePoint - 80} web application.

Finish deploying solution "HarePoint KnowledgeBase for SharePoint 2010
(HarePointKnowledgeBase wsp).

Waiting for deployment job completion (solution HarePoint KnowledgeBase for SharePoint 2010)...
Deployment job completed {solution HarePoint KnowledgeBase for SharePeint 2010). Last operation
result: Deployment Succeeded, details: VM1 : http://Avm1/ : The solution was successfully deployed,
end time: 20.06.2013 15:47:38.

Solution ‘HarePoint Knowledge Base for SharePoint 2010 has changed version to "14.0.0.1°.

Start activating features for solution HarePoint KnowledgeBase for SharePoint 2010.

Finizh activating features for solution HarePoint KnowledgeBase for SharePaint 2010.

Executing of the installation actions completed.

Installation session completed at 20.06.2013 15:47:35.

Back | Mext I Cancel
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7. Click Next and then Finish to exit the installation tool. The product is now installed and
deployed.
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2. Manual installation and deployment

Please read carefully the Preparation for deployment area of the Administrator guide before the

installation.

To install the program successfully, you must have administrator rights for both SharePoint Foundation
2010 and for the server on which the Product will be installed.

1. The software distributive contains a folder named Resources\2010\. Folder contains the
HarePointKnowledgeBase .wsp solution. This solution file will be added to the repository of
solutions of SharePoint Foundation 2010.

2. Enter the following in the command line:
> stsadm -o addsolution -filename HarePointKnowledgeBase.wsp Nextrun the
command:
> stsadm -o deploysolution -name HarePointKnowledgeBase.wsp -
allowgacdeployment -allcontenturls
Depending on the configuration of your SharePoint Foundation 2010, additional attributes (for
example, -immediate) may need to be indicated.

3. Make sure that the deployment of the solution is completed successfully. The following
command can be used to verify this:
> stsadm -o displaysolution -name HarePointKnowledgeBase.wsp
The above command displays the current state of solutions. In our case, it is important that the
Deployed parameter be TRUE.

Administrator: G\ Windows\system32\cmd.exe

C:“Program Files“Common Files“Microsoft Shared-lleb Server Extensions:14~BINX*st=za
dm -0 displaysolution —name harepointknowledgebase.uwsp

<Solution Name="harepointknowledgehase.uwsp'>
<I1d>?4blaf@e-55fe—45h3-ald4-ad11edb6?203<{/Id>
T Trayewy: . wspl #File >
(Depluyed}TRUE{/Depluyed}
seine 24 /lebApplicationSpecific>
(Cunta1naGluhalﬁssemhly>TRUE</Cuntalnﬁﬂlnhalﬂssemhly>
<ContainsCodefAccessSecurityPolicy>FALSE</ContainsCodefccessSecurityPolicy>
<Deployment UWebApplication="http: svml " />
{LastOperationResult>*DeploymentSucceededs  LastOperationResult>
{LastOperationTime >6-20-2013 3:47 PM<{/LastOperationTime}
</%olution>

C:~Program Files“Common FilessMicrosoft Shared-leh Server Extensionss145BIN:

4. Finally, run the command on each SharePoint farm server:
> stsadm -o copyappbincontent
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VI. Upgrading of the product version

We are working permanently to improve the product and we strongly recommend you to use the latest
available version of the product.

Important: using the procedures described below, only the HarePoint Knowledge Base solution update
will performed. If you have previously created HarePoint Knowledge Base sites, then to update them
you need to perform additional operations described in paragraph Updating HarePoint Knowledge Base

sites.

HarePoint Knowledge Base for SharePoint can be upgraded either in the automatic mode or manually.

1. Automatic upgrading using Setup.exe

The upgrading is performed by a special tool. To start it click file Setup.exe.

1. Atthe first step, the installation tool checks the version of SharePoint installed and shows the
error message if incorrect distributive of the product is downloaded. If the appropriate version is
detected you will see the following window:

HarePoint KnowledgeBase for SharePoint

ase for SharePoint @
adgeBase for SharePoint setup wizard.

This setup wizard will install and deploy the following solutions to your SharePoirt 2010 fam:

1. HareFoint KnowledgeBase for SharePoint 2010

Back | Mead I Cancel
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2. At the next step, the installation tool checks the necessary components and the permission to

upgrade the product. If everything is OK you will see the following window:

HarePoint KnowledgeBase for SharePoint

Solution file

was found.

You have pemissions to install and deploy SharePoint solutions. ﬂ
0 Checking if Administrative Service is running.
Microsoft SharePoint Foundation Administration is running.
€9 Checking if Timer Service is running.
Microsoft SharePoint Foundation Timer is running.
€9 Checking if solutions exist in package.
Solutions are detected.
0 Checking f solution "HarePoint KnowledgeBase for SharePoint 2010 file exdsts.

WWWBOXSVRWM1_Shared \Hare Point KB Install\Fesources'\2010\Hare Point Knowledge Base wsp

€9 Checking if solution "HarePoint KnowledgeBase for SharePoint 2010 is already installed.
Solution "HarePoint KnowledgeBase for SharePoint 2010 is installed (version 14.0.0.1).
0 Checking for updates
Mo new version (cument version: 14.1.0.1). l
All checks succeeded. Please click Next to proceed with the installation. Befresh now

www harepoint com

3. Ifyousee ared mark in the list — you should fix the problem before continuing the installation.
4. Select Upgrade and click the Next button:

HarePoint KnowledgeBase for SharePoint

HarePoirt KnowledgeBase for SharePoint is already installed. What would you like to do?

* Upgrade
Upgrade the solutions.

" Remove

Retract the solutions and delete them from the SharePoint solution store.

I=| Remove Data

Please click Next to start the selected operation.

www harepoint. com
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5. When you click Next the product upgrading process will start and you will see the window with
the status bar and logs:

HarePoint KnowledgeBase for SharePoint

Installation completed successfully

(HarePoint Knowledge Base wsp). -
Waiting for deployment job completion (solution HarePoint KnowledgeBase for SharePoint 2010)..
Deployment job completed (solution HareFoirt KnowledaeBase for SharePoint 2010). Last operation
result: Deployment Succeeded, details: VM1 : http://wvm1/ : The solution was successfully deployed,
end time: 21.06.2013 13:02:13.

Solution "HarePoint KnowledgeBase for SharePoint 2010 has changed version from "14.0.0.1"to
"14.1.0.1"

Start activating features for solution HarePoint KnowledgeBase for SharePoint 2010.

Finish activating features for solution HarePoint KnowledgeBase for SharePoint 2010.

Start upgrading features for solution HareFoirt KnowledgeBase for SharePoint 2010.

Finizh upgrading features for solution HarePoirt KnowledgeBase for SharePoint 2010. 0 feature
instances were upgraded.

Executing of the installation actions completed.

Installation session completed at 21.06.2013 13:02:15.

| -

Back | Mead I Cancel |
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6. As the process completes you will see Installation completed successfully message.
7. Click Next and then Finish to close the wizard. The product is now upgraded.

2. Manual upgrading

Please read carefully the Preparation for deployment area of the Administrator guide before the

upgrading.

To complete the updating procedure successfully, you must have administrator rights for both
SharePoint Foundation 2010 and for the server on which the Product is installed.

1. The software distributive contains a folder named Resources\2010\. Folder contains the
HarePointKnowledgeBase .wsp solution. This solution file will be added to the repository of
solutions of SharePoint Foundation 2010.

2. Enter the following in the command line:
> stsadm -o upgradesolution -name HarePointKnowledgeBase.wsp -filename
HarePointKnowledgeBase.wsp -allowgacdeployment
Depending on your configuration of SharePoint Foundation 2010, it may be necessary to
indicate additional attributes (e.g. -immediate).

3. Make sure that the update has been completed successfully using the following command in the
command line:
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> stsadm -o displaysolution -name HarePointKnowledgeBase.wsp
Running the above command will display the current state of solutions. In our case, it is
important that the Deployed parameter is TRUE, and that the value of
LastOperationResult parameter is DeploymentSucceeded.

.| Administrator: C:\Windows\system32\cmd.exe

C:~Program Files“Common Files“MHicrosoft Shared-Web Server Extensionss14-BIMXstsa
dm —o displaysolution —name harepointknowledgebase.wsp

<So0lution Mame="harepointknowledgehase.wsp">
<Id>?4blafle—55fe—45h3-aBd4-ad?11ed67203<-1d>
:  wspt s File

L L L s BEUAL e PPAF LI U AR AW L WA S P e

{Deplnyed)TRUE(/Deplnyed)
SEedIRYE AllebApplicationSpecific >

{Cuntalnﬂﬁluhalﬂssemhly)TRUE(/CuntalnﬂGluhalﬁssemhly}
{ContainzCodeAccessSecurityPolicy>FALSE< sContainsCodefAccessSecurityPolicy’>
{Deployment WebApplication="http: suml-" -3
{LaztOperationRezult>Deploymentiucceededs sLaztOperationResult >
{LastOperationTime >6 202013 3:47 PM{sLastOperationTime>

<+ Solution’

C:~Program Filez>Common Files“Microszoft Shared-llebh Server Extenzions>14~BIN>

4. Next, run the command on each SharePoint farm server:
>stsadm -o copyappbincontent

5. Restart SharePoint 2010 Timer service on each server.
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VII. Removing the solution

HarePoint Knowledge Base for SharePoint can be removed either in automatic mode or manually.

1. Automatic removing using Setup.exe

The installation, upgrading and removing the product are performed by a special tool. To start it click file

Setup.exe.

1. Atthe first step, the installation tool checks the version of SharePoint installed and shows the
error message if incorrect distributive of the product is downloaded. If the appropriate version is

detected you will see the following window:

HarePoint KnowledgeBase for SharePoint
ase for SharePoint @
ledgeBase for SharePoint setup wizard.

This setup wizard will install and deploy the following solutions to your SharePoint 2010 fam:
1. HarePoirt KnowledgeBase for SharePoint 2010

Back | Next I Cancel
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2. Atthe next step, the installation tool checks the necessary components and the permission to
upgrade or remove the product. If everything is OK you will see the following window:

HarePoint KnowledgeBase for SharePoint

You have pemissions to install and deploy SharePoint solutions. ;I
Q Checking if Administrative Service is running.
Microsoft SharePoint Foundation Administration is running.
0 Checking if Timer Service is running.
Microgoft SharePoint Foundation Timer is running.
0 Checking if solutions exist in package.
Solutions are detected.
0 Checking if solution "HarePoint KnowledgeBase for ShareFaoint 2010 file exists.

Salution file
WWWBOXSVRWMI_Shared Hare Point KB Install Resources ' 2010%Hare Point Knowledge Base wsp

was found.
0 Checking if solution "HarePoint KnowledgeBase for ShareFoirt 2010 is already installed.
Salution "HarePoint KnowledgeBase for SharePoint 2010 is installed (version 14.0.0.1).
0 Checking for updates -
Mo new version (cument version: 14.0.0.17). ]
All checks succeeded. Please click Mext to proceed with the installation. Refresh now

www harepoint com

3. Select Remove and click the Next button:

HarePoint KnowledgeBase for SharePoint

HarePoirt KnowledgeBase for SharePoint is already installed. What would you like to do?

i+ Repair
Retract the solutions and deploy them again.

" Remove
Retract the solutions and delete them from the SharePoint solution store.
I”| Remove Data

" Change
Change the solutions or deployment targets for the solutions.

Please click Mext to start the selected operation.

www harepoint .com
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4. When you click Next the product removing process will start and you will see the window with
the status bar and logs:

HarePoint KnowledgeBase for SharePoint

|

Installation completed successfully

(HarePoint Knowledge Base wsp). ;I
Retract from *SharePoint - 80" web application.

Finish retracting solution "HarePoint Knowledge Base for SharePaint 20107

(Hare Point Knowledge Base wsp).

Waiting for deployment job completion (solution HarePoint KnowledgeBase for SharePoint 2010)...
Deployment job completed (solution HarePoint KnowledgeBase for SharePoint 2010). Last operation
result: RetractionSucceeded, details: YM1 - hitp://vm1/ : The solution was successfully retracted, end
time: 20.06 2013 15:40:12.

Start removing solution "HarePoint KnowledgeBase for SharePoint 2010

(Hare Point Knowledge Base wsp).

The "HarePoint KnowledgeBase for SharePaoint 2010 solution was successfully remaved from store.
Solution "HarePoint KnowledgeBase for SharePoint 20107 version was unregistered.

Executing of the installation actions completed.

|Ir15tallatior1 session completed at 20.06.2013 15:40:15.

-

Back | Mest I Cancel |
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5. Asthe process completes you will see Installation completed successfully message.
6. Click Next and Finish to exit the installation tool. The product is removed now.

2. Manual removing

To complete the removal process successfully, you must have administrator rights for both SharePoint
Foundation 2010 and for the server from which the Program is removed.

1. Enter the following in the command line:
> stsadm -o retractsolution -name HarePointKnowledgeBase.wsp
Depending on your configuration, it may be necessary to indicate additional attributes (e.g. -
immediate).

2. Make sure that the removal has been successfully complete by checking the feedback from the
following command:
> stsadm -o displaysolution -name HarePointKnowledgeBase.wsp
Running this command will display the current state of the solution. In our case, it is important

that the Deployed parameter be FALSE, and that the value of LastOperationResult —is
RetractionSucceeded.

3. Remove the solution using the command:

> stsadm -o deletesolution -name HarePointKnowledgeBase.wsp
4. Restart SharePoint 2010 Timer on each server.
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VIII. Initial configuration

The process of product configuration can be represented simply by the following steps:

Creating a Web site using a HarePoint Knowledge Base template.

Settings access permissions.

Creating the Knowledge Base page for users.

P wNPR

Setting parameters and roles for the HarePoint Knowledge Base site.

1. Creating a HarePoint Knowledge Base Web site

When deploying HarePoint Knowledge Base to the SharePoint farm, a new template of the HarePoint
Knowledge Base site is added.

Installed Items > Ttle Type 4 .
Office.com HarePoint Knowledge Base
AU Type: Site
Filter By: _.1 ‘ h Categories: HarePoint
All Types > L-'- Use this site template to create a
J HarePoint Knowledge Base site.

Site
HarePoint HelpDesk HarePoint
Knowledge Base

All Categories |Know|edge Base |

Blank & Custom
http:/fvm1/HarePoint.../<URL namex

|HarePDinIKB| |

Collaboration
Content

Data More Options

HarePoint b

Meetings
Search

Web Databases

The creation of a HarePoint Knowledge Base site is performed exactly the same way as creation of any
other site — all you need to do is just select the specified template, enter the site name and address and
click Create.

The site created in such a way is a typical SharePoint site that has HarePoint Knowledge Base feature
enabled, which is also created during the solution deployment.
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Note that the HarePoint Knowledge Base feature can also be activated on the previously created site.
However, be aware that this approach to the site creation may lead to a conflict between names of lists
created during the feature activation and the names of already existing lists.

HarePoint Knowledge Base performs the following operations during the feature activation:

1. Creation of HarePoint Knowledge Base lists.
2. Setting default properties of the HarePoint Knowledge Base site.

Note that after deactivating the HarePoint Knowledge Base feature, lists and other site items are not
removed from the SharePoint.

The update and restoration of HarePoint Knowledge Base items is performed during the feature
reactivation. In particular, this means that if any list is accidentally deleted or damaged, you can always
restore it by deactivating/activating the HarePoint Knowledge Base feature.

2. Setting access permissions

To work with HarePoint Knowledge Base, user must have the following permissions:

e List Permissions
o Add Items - Add items to lists and add documents to document libraries.
o Edit Items - Edit items in lists, edit documents in document libraries, and customize Web
Part Pages in document libraries.
o Delete Items - Delete items from a list and documents from a document library.
o View Items - View items in lists and documents in document libraries.
e Site Permissions
o View Pages - View pages in a Web site.
o Open - Allows users to open a Web site, list, or folder in order to access items inside
that container.

In order to form the specified set of permissions, perform the following steps:

1. Go to the configuration page of the root site of current site collection.
a. In menu Site Actions select Site Settings.
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b. On page Site Settings click link Go to top level site settings.

Site Adtions ~

Home Root site

Libraries
Lists

Discussions

5 Recycle Bin

[E &l site content

HarePoint KnowledgeBase » Site Settings

Users and Permissions =
People and groups L;@
Site permiszsions

Galleries

Site columns

Site content types
Master pages [ =

Site Administration
Regional settings

Site libraries and lists

User alerts

RS5

Search and offline availability
Sites and workspaces
Workflow settings

Term store management

Site Collection Administration
Go to top level site settings

Hial

HarePoint Knowledge Base Settings
Knowledge Base Settings

2. Insection Users and Permissions click link Site permissions.

Look and Feel

Title, description, and icon
Quick launch

Top link bar

Tree view

Site theme

Site Actions

Manage site features

Save site as template

Reset to site definition

Delete this site

Site Web Analytics reports

Site Collection Web Analytics reports

Reporting Services
Manage Shared Schedules
Reporting Services Site Settings

HarePoint Analytics for SharePoint
Site usage reports

Site collection usage reports

Site usage reports permissions

Site collection usage reports permissions
Site filter management

Site collection filter management

Tasks for exporting reports

3. On page Permissions click Permission Levels.

Site Actions ~ @

Permission Tools

Browse

g‘.ﬂ.&%

Grant Create
Permissions Group

Grant

& &

Edit User Remowe User Check Anonymous
Permissions Permissions Permissions Access
Modify Check

& Permission Levels

@ Manage Access Requests

) Site Collection Administrators

Manage

4. Create a new Permission Level and mark the check boxes of permissions enumerated above.

5. Use the created Permission Level when creating access permissions for target groups of users.

3. Creating the Knowledge Base page for users

Users work in a Knowledge Base using a web part that can be placed on any site in the collection. Thanks

to this, only Editors and Administrators access the Knowledge Base site directly, while all other users

have no access to it. This significantly increases overall security and makes administrating the site more

organized and convenient.
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The specified Web Part is installed during the solution deployment. To make the Web Part be available
for use, you need to activate the feature of HarePoint Knowledge Base Client Web Part of the site
collection level.

To place a Knowledge Base web part on a site, perform the following steps:

1. Go to the configuration page of the root site of current site collection.
On the configuration page, click Site collection features in section Site Collection
Administration.

3. Activate the HarePoint Knowledge Base Client Web Part feature.

4. Create a new page available for users or select the previously created one.

5. Add Web Part HarePoint Knowledge Base Client Web Part to the page:

Editing Tools
Site Actions ~ @ E" Browse Page
B | 5 [0 (I
ol & =3
Table Picture Link Upload Web  Existing MNew
- - File Part List List
Tables  Media Links ‘Web Parts
Categories Web Parts About the Web Part
[ Lists and Libraries A ] HarePoint Analytics for SharePoint .. HarePoint Knowledge Base Client Web Part
3 Business Data =] HarePoint HelpDesk Web Part HarePoint Knowledge Base Client Web Part
|1 Content Rollup M HarePoint Knowledge Base Client W...
[ Fiters \H| HarePoint Password Change
[ 3 Forms \E| HarePoint Password Expiration War...
|_1 HarePoint
_1 Media and Content
4 Outlook Web App W
i Gearch
Upload a Web Part Add Web Part to:

Add I Cancel

6. If the page to which the Web Part is added is located not in the same site as HarePoint
Knowledge Base, the Web Part will contain an error message:

HarePoint Knowledge Base Client Web Part
| HKEClientWebPartWebUrlErrar

This error occurs, because the Web Part cannot find the necessary lists. To fix the error, further
web part set up is necessary.
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7. Open the settings panel of the Web Part by selecting Edit Web Part in the Web Part context

menu.
HarePoint Knowledge Base Client Web Part =
HEBClientWebPartWebUrlError Minimize
Cloze
¥ Delete

I £} Edit Web Part |

Change properties of this shared Web Part. These changes
will apply to all users.

8. Specify the HarePoint Knowledge Base site address in field HarePoint Knowledge Base

installation url:

4 HarePoint Knowledge Base Client Web Part [2] =

Appearance

Layout
Advanced

Client Settings

33

HarePoint Knowledge Base Web URL
Ihttp:,"fvm 1/HarePoint_KB/

oK I Cancell Apply |

9. Beside the HarePoint Knowledge Base site address, settings pane of the web part also allows you
to configure the position and appearance of buttons for creating requests.

4. Setting parameters and roles for the HarePoint Knowledge Base site

For normal operation of the HarePoint Knowledge Base site, it is necessary to set a number of important

parameters, as well as define the roles of users.

To access the configuration page of the HarePoint Knowledge Base click the link Knowledge Base

Settings on the HarePoint Knowledge Base homepage:
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Site Actions ~ g [EEITANTTS

i} HarePoint KnowledgeBase

Home Root site

Libraries
Lists Welcome to your HarePoint Knowledge Base website!

Discussions Use the links below to customize Knowledge Base settings and fill it with content.

;_*? Recycle Bin

Getting Started
3 anl site content

Browse Categories

Browse Templates

@ Knowledge Base Settings

Alternatively, perform the following steps:

1. Open the page of HarePoint Knowledge Base site parameters: in menu Site Actions select Site
Settings.

2. On page Site Settings click link Knowledge Base Settings in section HarePoint Knowledge Base
Settings:

Site Actions ~

HarePoint KnowledgeBase » Site Settings

Home Root site

Libraries (e Users and Permissions
Lists = chple anFI groups
Site permissions
Discussions
| Galleries
F% .
— ) [ % L Site columns
4 Recycle Bin e =1 Site content types
(3 ANl site Content Master pages

Site Administration
Regional settings

Site libraries and lists

User alerts

RES

Search and offline availability
Sites and workspaces
Workflow settings

Term store management

Site Collection Administration
l[ﬁEE‘J Go to top level site settings

HarePaoint Knowledge Base Settings
Knowledge Base Settings
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The following parameters are presented on this page:

>

>

)

Y/
0'0

Y/
0'0

Y/
0'0

HarePoint Knowledge Base full name

o Full product name to be used in the notification header. If this property value is empty,
Knowledge Base E-mail address will be used as its name.

e The HarePoint Knowledge Base Web site name is used as a default value.

HarePoint Knowledge Base e-mail

e Product E-mail address used to send notifications. The field is critical.

e The construction of form Site name [site@email.com] is used as a default value. Where Site
name — the HarePoint Knowledge Base site name, site@email.com — E-mail address specified in

the SharePoint farm settings for a Web application.

Administrators

e The list of users and groups, which perform the Administrator role at HarePoint Knowledge
Base.

e Note that groups from the Active Directory cannot be selected directly. They should be placed to
the proper SharePoint Group.

Editors

e The list of users and groups, which perform the Editor role at HarePoint Knowledge Base.

e Note that groups from the Active Directory cannot be selected directly. They should be placed to
the proper SharePoint Group.

Attachment Upload Settings

e Specify the maximum size and allowed file types of attachments that can be uploaded.

e By default, the user has the permission for attaching the article with files not larger than 10MB
and pre-defined file types only. If in your case this limitation is insufficient or excessive, modify it
in the corresponding way.

Comments

e Specify who can comment articles: Nobody, Authenticated Users, or Everyone.

e Default setting is Authenticated Users.

e For more information, please refer to section XI. Additional features: comments.

Moderation

e Moderation settings for Knowledge Base articles: moderation enabled or moderation disabled.
e Default setting is disabled.

e For more information, please refer to section XI. Additional features: moderation.
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IX.

Updating HarePoint Knowledge Base sites

Before starting the update, you should always create a backup copy of the site to be updated.

HarePoint Knowledge Base provides an opportunity to update previously created sites. Update
operations are designed to preserve as much as possible the settings made during the HarePoint

Knowledge Base site setup.

In order to perform an automatic update of a HarePoint Knowledge Base site, you have to deactivate
and then activate again the HarePoint Knowledge Base feature.

To do this:

1. In Site Actions menu of the HarePoint Knowledge Base site, select Site Settings.

2. In Site Actions section, click Manage site features.

3. Click Deactivate opposite to the name of the HarePoint Knowledge Base feature and confirm the

4.

necessity of deactivation.
Click Activate opposite to the name of the HarePoint Knowledge Base feature.

During the process of updating the site, the changes of the following items are made:

X.

Lists

In the process of product development the structure of lists undergoes some changes: new fields
are added to lists; the structure of list representation is supplemented and improved, etc.

When updating lists the safety of the existing data in lists is guaranteed. Any field can be added to
the list, or the existing one can be slightly modified. The current field cannot be removed under any
circumstances.

Pages of applications

These pages are located in folder %ProgramFiles%\Common Files\Microsoft Shared\Web Server
Extensions\14\TEMPLATE\LAYOUTS\HarePoint\KnowledgeBase. Application pages are updated
automatically when you update the solution.

Creating HarePoint Knowledge Base articles

There are three ways to create a new article in HarePoint Knowledge Base:

1. Create a new article from scratch

Click Browse Categories on a Knowledge Base site homepage, or from the Site Actions menu item
Browse All Categories.
Click on New Article button on the ribbon:
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Site Actions ~ Browse

) (G

Knowledge Base

il

Mew Mew [search  Browse All
Category || Article QArticle  Templates
Categories Templates

MNew Article

kb008 » HarePoint Knowledge Base - Categories

Home

Libraries Browse Categories

Lists

Discussions

General Questions (3)
% This section provides answers to frequently asked general questions.

4 Recycle Bin

[Zh all site Content

Registration and Licenses (2)
Have pre/post-sale questions? Check out answers in this section.

HarePoint Products (3)

In the new pop-up window, specify the following parameters for the new article:
o Title that will be used as a header
e (Category to which this article should belong
e Summary — a short description to be used in the preview
e Content of the article
e Tags for the article, separated by spaces or semicolons
e Attachments for the article

Click Save when finished.

Create a new article from template

Article templates can simplify creating new articles. Templates are described in details in section X.
Creating HarePoint Knowledge Base article templates.

Click Browse Templates link on a Knowledge Base site homepage:
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Site Actions = g Browse

HarePoint KB

Home

Libraries

Lists Welcome to your HarePoint Knowledge Base website!
Discussions Use the links below to customize Knowledge Base settings and fill it with content.
: Recycle Bin Getting Started

25 A site content

Browse Categories

Browse Templates

B e .
K=} Knowledge Base Settings

Click on the template from which you wish to create an article. The chosen template will open.
Click on New Article from Template button on the ribbon:

Site Actions -

#l Erowse

Browse All  Browse All _ Edit Delete Cop
Categories  Templates Template Template Templat

Categories Templates [ Mew Article from Template}_

Knowledge Base

[]

Mew Article from
Template

kb008 » HarePoint Knowledge Base - Article Template

The window for creating a new article will pop-up with the parameter fields already filled according
to the chosen template:

o Title that will be used as a header

e (Category to which this article should belong

e Summary — a short description to be used in the preview

e Content of the article

e Tags for the article, separated by spaces or semicolons

e Attachments for the article

3. Copy an existing article
Any existing article can be used as a starting point for creating a new article.
When viewing any article the button Copy Article is available on the ribbon allowing you to create a
new article as a copy of the existing one:

Site Actions ~  §&  Browse Knowledge Base

O XL 9 oz B

Browse All Edit  Delete Search Wersion —Ppr:we Reject  Save Article as
Categories  Article  Article e | Article  History Article icle Template
Categories Articles Templates
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XI. Creating HarePoint Knowledge Base article templates

Article templates allow creating new articles in more quick, convenient and thus more efficient way.

To access templates, click Browse Templates link on a Knowledge Base site homepage:

Site Actions = Browse

HarePoint KB

Home

Libraries

Lists Welcome to your HarePoint Knowledge Base website!

Discussions Use the links below to customize Knowledge Base settings and fill it with content.

aj Recycle Bin

Getting Started
2 anl site Content

Browse Categories

Browse Templates

@ Knowledge Base Settings

There are three ways to create a template
1. Create a new template from scratch

On the ribbon click on New Template button:

Site Actions ~ g Browse

5 =
[A—

Browse All Mew
Categories  Template

Categories Templates

Creating a new template is quite the same as creating a new article (please refer to Section IX.
Creating HarePoint Knowledge Base articles).

2. Save an article as a template
In HarePoint Knowledge Base it is possible to save any article as a template.
Click on an article that you wish to save as a template to view it.
On the ribbon click on Save Article as Template button:
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Site Actions ~

@

Browse

Knowledge Base

2 X N9

Edit  Delete Cu:npiy' Search Version .‘-‘-.;_Jpr-:nve Reject
e A

Save Article as

Browse All

Categories  Article  Article  Artic Article  History rticle  Article Template
Categories Articles Templates
3. Copy an existing template
Click on a template you want to copy.
On the ribbon click on Copy Template button:
Site Actions - §§  Browse Knowledge Base
al '} =i =
LA L B
EBrowse All - Browse All Edit Delete Copy  IMew Article from
Categories Templates Template Templatg Template Template
Categories Templates

XII. Additional features

HarePoint Knowledge Base implements additional features that bring outstanding capabilities to
Knowledge Base system management.

1. Moderation for articles

HarePoint Knowledge Base allows to moderate articles. It means the Administrator must accept the
article and only after that it will become available on the site. Administrator can reject the article, in this
case it will be unavailable for users until Administrator accepts it (e.g. when the author has made
appropriate changes). This mechanism prevents users from viewing articles with inappropriate or wrong
content.

By default, moderation is disabled, and it’s necessary to enable it in the product settings (refer to
Section VII. Initial configuration).

Newly created article gets moderation status: Pending.
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Site Actions ] Browse Knowledge Base

& X hARz @ B

Browse All Edit Delete Copy Search VersionfApprove Reject | Save Article as
Categories  Article  Article  Article  Article History | Article  Article Template

Categories Articles Templates

kb007 » HarePoint Knowledge Base - Article

Home

Libraries

e Andrew's Article|[Moderation Status: Pending]

Discussions

Category: General Questions
Tags: Sample;
'a Recycle Bin

3 Al site content

This means, Administrator has not checked the article yet. With this status, users cannot see this article
on the site.

Using two buttons in the ribbon Administrator is able to approve or reject article.
If Administrator approves it, the article becomes available on the site.
If Administrator rejects it, the article gets moderation status: Denied and remains unavailable.

Knowledge Base

3, x 1 ‘11 ‘,ﬁ 3 B
4 L HK
e 2 ) I %
Browse All Edit Delete Copy Search VersionfApprove JReject  Save Article as
Categories  Article Article Article Article Historyl] Article JArticle Template

Categaories Articles Templates

kb007 » HarePoint Knowledge Base - Article

Home

Libraries

Andrew's Article|[Moderation Status: Denied]

Discussions

Category: General Questions
Tags: Sample;
;_*? Recycle Bin

[2n 4l site Content

At any moment, Administrator is able to change moderation status: from accepted to rejected and vice
versa.
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2. Comments and rating for articles

Users can leave their comments and rate articles:

= Add Comment

{3

WWWW
Past

Comments:

great!

MShkarpin (6/19/2013 4:15:21 PM)

By default, only authenticated users can leave comments and rate.

This setting can be changed to nobody (nobody will be able to post new comments or rate the article),
or to Everyone (any user of the site will be able to leave his comments and rating).

Please refer to Section VII. Initial configuration for information on changing settings.

3. Version history and rollback to previous versions

HarePoint Knowledge Base is able to track changes in articles and restore their previous versions if
necessary. In some situations, this may become a lifesaver.

By default, versioning for HarePoint Knowledge Base is enabled.
e Version history settings

HarePoint Knowledge Base uses standard SharePoint versioning mechanism.
To check or change this setting, click Lists in the SharePoint quick launch menu at left and click on
Articles list:
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Site Actions ~ g

HarePoint KB » All Site Content

Displays all sites, lists, and libraries in this site.

Home

Libraries M Create @j Site Workflows

Discussiof

Lists
'E Recycle Bin j Article Statistics Article Statistics
g All Site Content j Article Templates Article Templates
All Articles
j Category Article Categories
Tl Comments All Comments
T Tags Tags

Then in List Tools Tabs group select List tab and click List Settings button on the ribbon:

()
Site Actions ~ g Browse |

— Show Tafk Faf
|} —
_\—) Show Totals |-.¢| Edit List
Standard| Datasheet MNew Customize
View View Row Refresh Data Farm :@ MNew Quick Step settings
Wiew Format Datasheet Customize List

Click Versioning:
General Settings

Title, description and navigation
Igersiunin? settinESI
Advanced settings

Validation settings

Andirnra tarnetinn eattinne

Item Version History

Create a version each time you edit an item in this list?

Specify whether a wersion is created each time you edit an item in this list. Learn about versions @ Yes () No

Optionally limit the number of versions to retain:
O Keep the following number of versions:

Keep drafts for the following number of approved versions:

Here you can enable or disable version history, and set additional parameters.
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When viewing an article, the Version History button is available on the ribbon:

Knowledge Base

& X N0lg e E

] \ kL

i . .
Browse All Edit Delete Copy SearchfVersion fipprove Reject  Save Article as
Categories  Article  Article  Article Article§ History § Article  Article Template

Categories Articles

Templates

Clicking on it opens a version history for this article:

Delete All Versions
No. + Modified Madified By
4.0 6/19/2013 4:09 PM MS\karpin
3.0 6/19/2013 3:42 PM MS\karpin
Title Andrew's article
2.0 6/19/2013 3:41 PM MSYkarpin
1.0 6/19/2013 3:41 PM MSYkarpin
Title Andrew article
Category Sample Category 1
Summary Test approval
Content approve or decline - that is a auestion.
Each version has a menu to view, restore or delete this version:
2.0 6/19/2013 3:41 PM -
l.D E_-'r].E l"-'riE'N
. Restore .
Title rew article
Cat] Delete 1ple Category 1

Using a restore menu item allows to restore any previous version of the article.
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4. Article search

HarePoint Knowledge Base incorporates a search engine that enables users to find necessary articles
without wasting time.

Search Article button on the ribbon is available on most of HarePoint Knowledge Base pages:

Site Actions ~ Browse Knowledge Base

MNew Mew ] Browse All
Category  Article § Article | Templates
Categories Articles Templates

Using the search is simple: just specify keywords for the query, logical operands AND/OR are supported.

Search Article

Specify keywords for the guery (AND/OR guery logics are supported):
Andrew

Search

Found 1 article(s):

XIII. License management

Registration of HarePoint Knowledge Base for SharePoint 2010 is performed through the acquisition of
the necessary number of licenses in the form of license keys, and their subsequent entry in the license
management page of your product.

HarePoint Knowledge Base for SharePoint is licensed by purchasing the required number of user
licenses.

The Product is considered as registered when the types and number of license keys entered fully satisfy
the relevant points of the license agreement of HarePoint Knowledge Base for SharePoint.

Detailed information about HarePoint Knowledge Base licensing can be found here:

http://www.harepoint.com/Purchase/HarePointKnowledgeBase/Default.aspx
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1. Entering license keys

To enter license keys:

1. Go to the SharePoint Central Administration page. You must use farm administrator account

during the authorization.

2. Go to the Licenses page using the hyperlink located in the HarePoint Knowledge Base for

SharePoint section.
3. In Licenses section, enter license key(s) and click Save.

a http://klp-new:2381/_sdmin/HarePoint/Knowledg: 0 ~ & X H HarePoint Knowledge Base ...

Site Actions ~ gt

- _. §F§rePoint2010 Central Administration » HarePoint Knowledge Base Licensing

Central Licenses

Administration Version 1.7.930.1023
Specify license keys for each SharePoint server where HarePoint Knowledge

Application Management  Base is installed. Trial version: 30 days left.

System Settings 1 server detected where the programme has to be licensed.

Monitoring
Backup and Restore
Security

Upgrade and Migration

General Application

Settings
(

Save ] [ Cancel

Nintex Workflow
Management

Configuration Wizards

HarePoint Knowledge
Base

5 Recycle Bin

(2 Al site Content

To avoid the possibility of a mistake when entering the key, use the copy and paste functions of the

Windows clipboard.
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