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1. Introduction

HarePoint Discussion Board provides forum and live comments options for site participants to discuss any
topics. It allows real-time discussion by showing all new posts, replies and comments right as they are posted,
without page reloading. The product uses the standard SharePoint discussion board under the hood to store
all topics, so there backup, migration, or maintenance can be performed easily. On top of that, you can
connect HarePoint discussion boards to any existing discussion boards on your portal and empower them with
a great and modern user interface.

This manual has been produced by HarePoint and contains the essential information for the successful
installation of HarePoint Discussion Board for SharePoint 2010 / 2013 / 2016 on your SharePoint Server. We
kindly ask you to read this manual carefully before starting the installation process. This manual includes
technical information regarding installation, upgrade and configuration of the product. It is intended for
SharePoint administrators.
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2. Quick Start

a) Read 3.1. System requirements and 3.2 Installation prerequisites areas.

b) Install the product as it described in 3.3 Installing HarePoint Discussion Board for SharePoint area.

¢) Add the HarePoint Discussion Board Web Part as it described in 4.1 Adding web part area.

d) Create new Discussion Board as it described in 4.2 Creating a new Discussion Board area.

3. Installation

HarePoint Discussion Board comes with an automatic installer. It detects the Web Front-end servers in your
Sharepoint farm and installs all necessary components to them.

Technically, HarePoint Discussion Dashboard is installed as a Farm Solution with name
“harepoint.discussionboard.wsp”. It is Core Solution containing its own resource files and global assemblies.
The solution is deployed to all Web Front-end servers in the SharePoint Farm.

The Site Collection feature named “HarePoint Discussion Board Site Collection Activation” is added to
all site collections. This feature is automatically activated on the site collections that were selected at the
step 4 of the Installation Wizard. When the feature is activated, HarePoint Discussion Board web-part is
listed in Web Part Gallery and it can be added to a web page of any of the web-sites in this Site Collection.

3.1. System requirements

HarePoint Discussion Board for SharePoint is designed to operate in:

e  Microsoft SharePoint 2016

e  Microsoft SharePoint 2013

e Microsoft SharePoint Foundation 2013
e Microsoft SharePoint Server 2010

e Microsoft SharePoint Foundation 2010

An Office 365 compatible version of HarePoint Discussion Board is available in Office App Store.

3.2 Installation prerequisites

Here is a list of items to be checked before starting the installation and deployment of the product.

a) The latest version of the product is downloaded from HarePoint.com:
http://www.harepoint.com/DownloadProducts/HarePointDiscussionBoard.zip

b) The downloaded product ZIP is unzipped into the temporary folder on the SharePoint Web front-end
server.
c) The SharePoint farm is configured completely.

d) The web-sites and SharePoint Central Administration web-site are working properly.

e) None of web.config files are write-protected.
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f) Be sure to start the installation from the SharePoint Web front-end server.

g) You have administrator rights for SharePoint servers (Farm admin account is preferred).

h) Make sure that Administrative Service is started. The service name is “Microsoft SharePoint Foundation
administrative service”

i) Make sure that SharePoint Timer Service is started.
3.3. Licensing model and trial version limitations

The trial version has no limitations. However, if you would like to use HarePoint Discussion Board for
SharePoint after the 30-day evaluation period, purchase and registration are required.

HarePoint Discussion Board for SharePoint licensing is Server-based - the object of licensing is Web Front
End server (WFE). You need to license all WFEs in your environment. The number of users and Discussion
Boards that you can create is unlimited.

Please refer to 5.1 Entering license key section for instructions on how to enter the license key.

3.4. Installing HarePoint Discussion Board for SharePoint

The product distributive contains the following files and folders:

Install — the folder contains a program library for the installation

ReadMe.txt — this file includes short description about the version of the product which will be installed
installation.log — this file is absent initially, it is created when the installation tool is started an it contains
installation logs.

Setup.exe — executable file to start the installation tool

Setup.exe.config — XML file with the directions to the installation tool.

The installation and deployment are performed by a special tool. To start it, click file Setup.exe.

At the first step, the installation tool checks the version of SharePoint installed:

r SharePoint . L]
rel for SharePoint setup wizard. =

Thiz zetup wizard will install and deplay the fallowing solutions ta your SharePaoint 20013 farm:
1. HarePoint Discussion Board for SharePaint 20713

HarePoint Discussion Board for SharePoint

EBack | Meut I Cancel

vy harepoint, corm
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At the next step, the installation tool checks the necessary components and the permission to install and
deploy the product. If everything is OK, you will see the following window:

HarePoint Discussion Board for SharePoint

ap
or SharePaint can be installed fram this :g
-
&4 Checking if Micrascft SharePaint Foundation 2013 is installed.
Microzoft SharePoint Foundation 207 3 is installed.
@ Checking permizszsions to install and deploy SharePoint zolutions.
“r'ou have permizzions to install and deploy ShareFoint solutions.
@ Checking if Administrative Service is running.
Iicrozoft SharePoint Foundation Administration iz running.
@ Checking if Timer Service is nunning.
Microsoft SharePoint Foundation Timer is running.
&4 Checking if sclutions exist in package.
Solutions are detected.
@4 Checking if solution 'HarePaint Discussion Board far SharePoint 2013 file exists.
Solution file
CATemphDizcussion'HarePointDizcuszionk oardnstall\ R esources 201 3 HarePoint. DiscussionBoard wap
was found.
4 Checking if salution 'HarePaint Discussion Board for SharePaint 200 3 s already installed
Solution 'HarePoint Discussion Board for SharePoint 2013 iz not installed.
@ Checking for updates
Mo new verzion [cument version: 1.1.1300.0].
All checks succeeded. Please click Mexst to proceed with the installation. Fiefresh now
Back I Mext I Lancel |
vy harepoint cam

If you see a red mark in the list — you should fix the problem before continuing the installation.

At the next step, you should read and accept the License Agreement:

' ._1
ent carefully =

-

HarePoint Discussion Board for ShareP:

HarePoint Discussion Board for SharePoint End User License
Agreement

HarePaintis the trademark of MAPILab Ltd. This license agreement is concluded hetween
MAPILak Ltd. (hereinafter MAPILab) and vou ithe callective user, an autharized
representative of a commercial or government organization or private person).

Installation and usage of the software product HarePoint Discussion Board for SharePaoint
(hereinafter the Product) by you, indicates your acceptance of all points ofthe license
agreement set forth below. Ifyou do not agree with the proposed agreement, then yau are
ohligated to refuse installing and using the Product.

1. Terms used in this Agreement

SharePoint - SharePoint Server 2010, SharePoint Foundation 2010, SharePoint Server
2013, SharePaint Foundation 2013.

Sharafnint Sanar - Wieh FrontFEnd AMFFEY Sanear arahara Micrncnft SharaPoint Wiah LI

¥ | accept the terms in the License Agreement

Back | Mext I Lancel |

vy, harepoint. cam

At the next step, you should select the target Web-applications and Site Collections where the product should
be deployed and activated:

Y& 3. Installation
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HarePoint Discussion Board for SharePoint

-

Iscussion Board for SharePoint 201 3"

Select Web Applications to deplay solutian.
Select Site Collections, Sites to activate features.

2ppli
& hitpeddavm-sp2013¢ [SharePoint - 80)
:'31 http: //avm-sp2013  [Home)
:'31 hitp: /4 avm-sp201 34my My Site]

“wieb Applications / Site Collections / Sites

Back | Mext I LCancel |

vy harepoint, carm

When you click “Next”, the product installation and deployment will start. You will see the window with the
status bar and deployment logs:

HarePoint Board for SharePoint

Activating feature(z]

Installation session started at 3/30/2014 4:23:51 PM. ;I
Executing of the installation actions started.

Start adding zolution 'HarePoint Dizcuzsion Board for SharePaoint 2013 [HarePaint. DizcussionB oard. wap).
The 'HareFoint Dizcuszion Board for SharePoint 2013" zolution was successfully added to stare.

Start deploying solution 'HarePoint Dizcussion Board for SharePoint 2013' [HarePoint. DiscussionB oard. wap).
Deploy to ‘http://avm-sp201 3/ [SharePaoint - 80]' web application.

Firizh deplaying solution 'HarePoint Dizcuzzion Board far SharePoint 2013" [H arePoint. DiscussionBoard. wsp).
'/ aiting for deplopment job completion [zolution HarePoint Discussion Board for SharePoint 2013)...
Deployment job completed [solution HarePaint Discussion Board for SharePaint 2013). Last operation result:
DeplopmentSucceeded, details: AWV-5P2013 : hitpr/favm-2p20134 : The solution was successfully
deployed.

AhR-SP2013 : http:/favm-zp20134 : The solution was successfully deploved. end time: 3/30/2014 4:24:07
Fhd.

Solution 'HarePaint Discussion Board for SharePoint 2013 has changed version to '1.1.1300.0°

Start activating features for solution HarePoint Dizcuszion Board for SharePoint 201 3.

Start activating site collection features.

[]

EBack Hext | Lancel |

vy, harepoint. cam
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When the installation and deployment process is finished, you will see message “Installation completed
successfully”:

HarePoint Discussion Board for SharePoint

Wwéork. of the inzstallation wizard completed successfullp.

Press Finish to cloge thiz wizard,

Back I Firiizh I Lancel |

vy harepoint cam

Click Next and Finish to exit the installation tool. The product is now installed and deployed.

3.5. Upgrading HarePoint Discussion Board for SharePoint

We are working permanently to improve the product and we strongly recommend you to use the latest
available version of the product.

Before starting the upgrading process, please check the following:

1. The latest version of the product is downloaded from HarePoint.com

http://www.harepoint.com/DownloadProducts/HarePointDiscussionBoard.zip

2. The downloaded product ZIP is unzipped into the temporary folder on the SharePoint Web front-end
server.

The SharePoint farm is configured completely.

The web-sites and SharePoint Central Administration web-site are working properly.

All web.config files are not write-protected.

You are starting the installation from the SharePoint Web front-end server.

You have administrator rights for SharePoint servers (Farm admin account is preferred).

©® N o U B~ W

Make sure that Administrative Service is started. The service name is “Microsoft SharePoint Foundation
administrative service”;

9. Make sure that SharePoint Timer Service is started.

3. Installation
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The product distributive contains the following files and folders:

Install — the folder contains a program library for the installation

ReadMe.txt — this file includes short description about the version of the product which will be
installed

installation.log — this file is absent initially, it is created when the installation tool is started an it
contains installation logs.

Setup.exe — executable file to start the installation tool

Setup.exe.config — XML file with the directions to the installation tool.

The installation, upgrading and removing of the product are performed by a special tool. To start it click file
Setup.exe.

At the first step, the installation tool checks the version of SharePoint installed:

HarePoint Discussion Board for SharePoint

or SharePoint

rd far ShareFaint setup wizard. =

This setup wizard will install and deplay the fallowing solutions ta your SharePoint 2013 farm:
1. HarePaint Discussion Board for SharePaint 2013

EBack I Mext I Lancel |

vy harepoint. com

At the next step, the installation tool checks the necessary components and the permission to upgrade the
product. If everything is OK, you will see the following window:
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HarePoint Discussion Board for SharePoint

R
-
ior SharePoint can be installed from this ==
@ Checking if Microzoft SharePoint Foundation 2013 iz installed.
Microzoft SharePoint Foundation 2013 is installed.
@4 Checking permissions to install and deplay SharePaint salutians.
“t'ow have permizzions to install and deploy SharePoint zolutions.
&4 Checking if Administrative Service is running.
Microzoft SharePoint Foundation Adminiztration iz running.
@ Checking if Timer Service is unning.
Iicrozoft SharePoint Foundation Timer iz running.
@ Checking if solutions exizt in package.
Solutions are detected.
@ Checking if salution "HarePaint Discussion Board for SharePoint 2013 file exists.
Solution file
C:ATemptDizcuzzsionsH areP ointDizcuzzionE oardnstall R ezources 201 3WHarePaint. DizscussionB oard wep
was found.
&4 Checking if sclution 'HarePaint Discussion Board for SharePoint 2013 is already installed.
Solution 'HarePoint Discussion Board for SharePoint 2013 is not installed.
&4  Checking for updates
Mo new version [cument version: 1.1.1300.0).
All checks succesded. Please click Mext to proceed with the installation. Biefresh now
Back | Mext I LCancel |
vy harepoint, carm

If you see a red mark in the list — you should fix the problem before continuing the installation.

At the next step select Upgrade and click the Next button:

HarePoint Discussion B SharePoint

HarePaint Discussion Board for SharePaint iz already installed. ‘what would you like to do?

* Upgrade
Upgrade the zolutions.

" Remove
Retract the solutions and delete them fram the SharePoint solution stare.
" Remove Data

Pleaze click Mext ta start the selected operation.

Back I Mext I Lancel |

vy harepoint. com

When you click “Next”, the upgrading process will start. You will see the window with the status bar and logs:

i8N 3. Installation
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HarePoint Discussion Board for SharePoint

-

Activating featureg]

‘' aiting for deployment job completion [solution HarePaint Discussion Board for SharePaint 2013])... ;I
Deployment job completed [solution HarePoint Discussion Board for SharePoint 201 3). Last operation
result: DeplopmentSucceeded, details: AYM-SP2013 : http://avm-sp201 34 : The solution was
zuccessfully deploped, end time: 3/30/2014 £:17:54 Ph.

Solution 'HarePaint Discussion Board for ShareFaint 2013 has changed version from '1.0.989.1407" to
1.1.1300.0°,

Start activating features for solution HarePoint Dizcussion Board for SharePoint 2013,

Start activating site collection features.

Site Collection feature HarePoint Discussion Board Activation 'ee029948-c51 2-4433-a0f7-

b3d4E687 33202 activated in hitp://avm-sp2013.

Site Collection feature HarePoint Dizcussion Board Activation 'ee039948-c512-44 33-a0f7-

b3d4E87 33202 activated in http: /4 avmm-zp201 37y,

Firizh activating zite collection features.

Start activating site features.

EBack | Hext | Lancel |

vy harepoint. com

Click Next and Finish to close the wizard. The product is now upgraded.

All settings will be applied automatically, no further actions required.

3.6. Removing HarePoint Discussion Board for SharePoint

Before starting the removal process, please check the following:

You have the same version of the product distributive that is currently installed in your environment.
The product ZIP is unzipped into the temporary folder on the SharePoint Web front-end server.

The SharePoint farm is configured completely.

The web-sites and SharePoint Central Administration web-site are working properly.

1

2

3

4

5. All web.config files are not write-protected.

6. You are starting the installation tool from the SharePoint Web front-end server.

7. You have administrator rights for SharePoint servers (Farm admin account is preferred).
8

Make sure that Administrative Service is started. The service name is “Microsoft SharePoint Foundation

administrative service”;

9. Make sure that SharePoint Timer Service is started.

The product distributive contains the following files and folders:

Install — the folder contains a program library for the installation
ReadMe.txt — this file includes short description about the version of the product which will be installed

installation.log — this file is absent initially, it is created when the installation tool is started an it
contains installation logs.

Setup.exe — executable file to start the installation tool
Setup.exe.config — XML file with the directions to the installation tool.
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To start the installation tool to remove the product click file Setup.exe.

At the first step, the installation tool checks the version of SharePoint installed:

HarePoint Discussion Board for SharePoint
1 for SharePoint . L]
ard for SharePoint setup wizard. =

Thiz zetup wizard will install and deploy the following solutions to your SharePoint 2013 farm:
1. HarePoint Discussion Board for SharePaint 2013

Back | Hext I Lancel |

v harepoint. corm

At the next step, the installation tool checks the necessary components and the permission to delete the
product. If everything is OK, you will see the following window:

HarePoint Discussion Board for SharePoint

t SharePoint can be installed frorm this

Checking if Microzoft SharePoint Foundation 2013 iz installed.
Mizrogoft SharePoint Foundation 2003 iz installed.

Checking permizsions to install and deploy SharePoint solutions.
“'ou have permizsions to install and deploy SharePoint solutions.
Checking if Administrative Service is running.

Microsoft SharePoint Foundation Administration is running.
Checking if Timer Service is unning.

Microzoft SharePoint Foundation Timer iz running.

Checking if zolutions exizt in package.

Solutions are detected.

e 0 @ 8 € 8

Checking if zalution 'HarePaint Discuszion Board for SharePoint 2013 file exists.
S olution file

C:ATemphDizcuzzionsHarePointDizcuzzionk oardtnstall R ezourcez 201 3 HareP oint. DizcussionBoard wap
wasz found.

Checking if solution 'HarePaint Discussion Board for SharePaoint 2013" is already installed.
Solution 'HarePaint Discussion Board for SharePoint 2013 iz not ingtalled.

Checking for updates

Mo new version [cument version: 1.1.1300.0].

e ©

All checks succeeded. Please click Mext to proceed with the installation. Eiefresh now

Back | Hext I LCancel |

v harepoint. corm

If you see a red mark in the list — you should fix the problem before continuing the installation.

At the next step select Remove. Additionally, if you do not plan to install the product again and you do not
need to save data then mark “Remove Data” checkbox. Click the Next button:

iM 3. Installation
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HarePoint Discussion Board for SharePoint

HarePaint Discussion Board for SharePoint iz already installed. What would you like to do?

" Repair
Retract the zolutions and deploy them again.

* Remove
Retract the solutions and delete them from the SharePoint solution store.
¥ Remove Data

" Change
Change the solutions or deployment targets for the zolutions.

Pleaze click Mext to start the selected operation.

Back | Hext I Lancel |

vy harepoint. com

The product removal process will start and you will see the window with the status bar and logs:

HarePoint d for SharePoint

Installation completed successfully

Firizh retracting solution 'HarePoint Dizcuzsion Board for SharePoint 2013 ;I
[HarePaint. DigcuszionB oard. wsp).

W aiting for deployment job completion [solution HarePaint Discussion Board for SharePaint 2013])...
Deployment job completed [solution HarePoint Discussion Board for SharePoint 201 3). Last operation
result: RetractionSucceeded, details: AYM-SP2013 : hitp: //avm-sp20137 : The solution was
successfully retracted.

AVM-SP2013 1 httpe/favm-2p20134 : The solution was successfully retracted, end time; 3/30/2014
E:35:22 PM.

Start remaoving zolution 'HarePoint Dizcussion Board for SharePaoint 2013

[HarePaint. DiscussionB oard. wsp).

The HareFoint Dizcuszion Board for SharePoint 2013" solution was successfully removed from store.
Solution 'HarePaint Discussion Board for SharePoint 2013 version was unregistered.

Executing of the installation actions completed.

|Installation zezzioh completed at 373042014 B:35:26 PM.

Back | Hext I Lancel |

vt harepaint. com

Click Next and Finish Buttons to exit the wizard. HarePoint Discussion Board for SharePoint is now removed
from your system.
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4. Using the product

4.1. Adding a web-part

As soon as HarePoint Discussion Board is successfully installed and deployed, a new web-part is added to
the web-part gallery on the site-collections that you have selected during the product installation.

The HarePoint Discussion board web-part can be added to any web page on SharePoint web-sites. To do this,
open the web-page in the browser and enter the page editing mode by clicking “Site settings — Edit page”
option.

BROWSE PAGE

= D lj\__ Page History
— E: &
# =d &% Page Permissions
Edit | qheck Out Edit Rename
- - Properties - Fage x Delete Page
Eqit Manage

To add the web-part click “Insert” tab on the ribbon and click “Web Part” button:

e'l B http://avm-sp2013/SitePages/DiscussionBoard.aspx?WikiPageMode=Edit&lnitial Tabld= O ~ ¢ X ‘

SharePoint

BROWSE PAGE FORMAT TEXT INSERT

o @0 8|«

Table Picture Video and Link Upload App Web Embed

- - Audio - - File Part Part Code
Tables hedia Links Pirts Emied
|
Home
Documents
Recent

User's requests

Sample documents
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Scroll the list of web-part categories to “HarePoint” category and select one of two available Discussion Board

web-parts:

BROWSE  PAGE | FORMATTELT | INSERT

Tabie Pichure  Wideo ard Link  Upiosd App Wen Embed

- - it = - File Pat  Pan Code
Tables Meadia Lanics Parts Emibed

Categories Parts

3 Content Rollup =1 | SHareroint Discussion Boards—.
3 Document Sets BlHarePoint Discussion Boards.
3 Filters
Cd Forms

[ Farepcint |

= Media and Content
3 Search
Ol search-Doven Content -

These web-parts represent different views, the first one shows all topics one after another:

- 0
= B Discussion Boards - Share x|
€ — C A [ sp15-1vlabmapilab.local/sites/qubko/hpdbweb/SitePages/SharePoint% pment.aspx 2| (@] Ei
SharePoint Newsfeed SkyDrive Sites [RESTWEIITIETRIESENE o B4

BROWSE  PAGE () SHARE ¥y FOUOW / €O |,

)
> Discussion Boards # EDIT LINKS Search this site pJ
Home
DgTiments SharePoint Development Q&A
Site Contents Home
# EDIT LINKS Show New (1)
2 Alexander Gorlach
w List of best practices on structuring SharePoint 2010 solutions

I am locking for good guidance on how to structure a SharePoint Solution including:

1)Visual Studio Project Structure

2)Features (how to separate features)

3)Namespaces

4)When to use multiple project containers

Are there any good articles, documentation or books on this subject?

1 hour ago Add Reply Open Discussion (3 Reply)

Sergey Voronkov

How do | associate Workflows to SharePoint 2010 External Lists?

I've read that you can't associate workilows to SharePoint 2010 external lists but that there are workarounds for doing it.

What do those workarounds involve? Can | do all of it in the Sharepoint interface or Sharepoint Designer or do | have to write

cade in Visual Studio?

Where could

Read more

1 hour ago Add Reply Open Discussion (2 Reply)

Michael Tsiplakov

List 'add new item' link at top of list

The "add new item' link which is always located at the end of the list. Is there a way that we can add a similar link at the top of the

list?

1 hour ago Add Reply Open Discussion (3 Reply)

Show More (2)
v
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The second one shows the topic and replies as a tree view:

- ﬁ) Discussion Boards - Share %

<« C A [ sp15-1.vlabmapilab.local/sites/gubko/hpc
Newsfeed SkyDrive Sites [IENSTIGESITEREIEINNE o ]

SharePoint
BROWSE  PAGE ) SHARE ¢y Fouow / o O,
~
Discussion Boards # EDIT LINKS earch t ol
SharePoint Development Q&A
Site Contents
# EDIT LINKS
P Alexander Gorlach
List of best practices on structuring SharePoint 2010 solutions
I am looking for good guidance on how to structure a SharePoint Solution including:
1)Visual Studio Project Structure
2)Features (how to separate features)
3)Namespaces
4)When to use multiple project containers
Are there any good articles, documentation or books on this subject?
Hide

49 minutes ago Add Reply

& Alexey Shlibanov
Regarding namespaces: Microsoft has recommendations:http://msdn.microsof..,

42 minutes ago Add Reply

i Andrey Manchuk
I think that any .Net guidance that you can find is a really good start, since it's still a .Net project. You could look at the

http://msdn.microsof... from the Microsoft Patterns & Practices, which is more specific.
Hide

41 minutes ago Add Reply

&

Sergey Voronkov
The following link describes sharepoint 2010 project structure (VS project structure) http://bitofthought....

39 minutes ago Add Reply

Show New (2)

Sergey Voronkov
How do 1 associate Workflows to SharePoint 2010 External Lists? v

You can add both web-parts to the same page to see which one is better for you.

As soon as the Web Part is added, it should be connected to the data source. HarePoint Discussion Board

stores data in standard SharePoint Discussion Board lists:
If you’re already using the standard one, you can empower it with great new interface allowing to see

new posts in a real-time without refreshing of the web-page.

If you do not have SharePoint Discussion Boards created yet, it can be easily done from the HarePoint

Discussion Board web-part settings — see next paragraph.

Note: In case if you get the message Product is not activated on this web, it means you would need to

activate the site feature HarePoint Discussion Board Activation:
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HarePoint Discussion Boards - Standard View

Product is not activated on this web

Access Site Settings — Site Actions — Manage site features:

Site Actions
Manage site features
Save site as template
Enable search configuration export
Reset to site definition

Delete this site

Click to activate the feature:

| it HarePoint Discussion Board Web Activation Deactivate

4.2. Creating a new Discussion Board
To create a new Discussion Board, open the web-part settings using “Edit Web Part” option:

HarePoint Discussion Boards - Standard View K2 [F
) ) . mMinimize
Entry point is not selected
Close
To select entry point edit this web part and click “Choose an Entry Point™,
}( Delata

£} Edit Web Part

{
PO Y ED rart i

A Search-Driven Content =

The main configuration option here is to create a new Discussion Board or to assign an existing one as the
data source.

Click “Choose an Entry Point” option to open a dialog to add new Discussion Board:
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4 HarePoint Discussion Boards - Standard View X

Standard View Settings

Lo
"

Entry Pont

Entry Point no choosed or no correct.

Choose an Entry Point,

T —————
Mormal |E|
Sﬂmng .............................................................................

Sort discussions from | last to first |E|
Sort replies from first to last |E|

Editing

User can edit own posting

Click “Add new discussion board” option:

Choose Entry Point

& License Trial Mode: 30 days left.

& Add new Discussion board

Title Created By Created Discussions

There are no discussion boards.

Fill the Title field and set the options as preferred (can be changed later):
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Add Discussion board x
Title |

Drescription

Additional  Enable Attachments: @ Yes @ Mo
Optons Enable Moderation: () Yes @ Mo

Draft items visible for readers |E|

[Fa]
1]
i

Cancel

As soon as new Discussion Board is created, you can select it to be displayed in this web-part by clicking on its
title:

Choose Entry Point

& License Trial Mode: 30 days left.

(¥ Add new Discussion board

Title Created By Created Discussions

HarePoint talks ... Administrator  3/30/2014 7:20PM O
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The dialog will open asking you to select the Entry Point:
HarePoint talks

Home

Empty e

Add new Discussion
Start From Here

Since you are creating a new Discussion Board and it contains no discussions yet, simply click Start From
Here Button.

Click OK in web part settings menu and then Save the page to apply the settings and exit the page editing
mode.

The web Part is now ready to use and you can try it. To add new discussion click the button Add new
discussion, specify the subject and type a message.

4.3. Connecting HarePoint Discussion Board to an existing SharePoint Discussion
Board

To use the existing Discussion Board as a data source, enter the page editing mode, then open the web-
part settings using Edit Web Part option:

4. Using the product | HarePoint.Com



HarePoint Discussion Boards - Standard View Cl@

Minimize
Entry point is not selected
Close
To select entry point edit this web part and click "Choose an Entry Point®,
¥ Delete

[;# Edit Web Part
TR Tt

O search-Driven Content

-

Click Choose an Entry Point option to add new Discussion Board:

4 HarePoint Discussion Boards - Standard View X

Standard View Settings A

Entry Pont

Entry Point no choosed or no correct.

Choose an Entry Point,

Update frequency
Mormal |E|
Sﬂmng .............................................................................

Sort discussions from | last to first |E|
Sort replies from first to last |E|

Editing
User can edit own posting

Click on the title of the existing Discussion Board to select it:

(¥ Add new Discussion board

Title Created By Created Discussions

SharePoint Discsussion Board  «es Administrator  3/31/2014 817 PM O

HarePoint talks Administrator  3/30/2014 720 PM 1

It is possible to start from the root of the discussion, or the entry point can be in deep. To use the root hive
as the entry point, click Start from here button, OR to use a deeper hive, click Open discussion link:
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SharePoint Discsussion Board

Administrator

Anyone here?

A FEW SECONDS AGO | COPEN DISCUSSION

Administrator
Bouling on Friday?

Do you like to have a bouling next Friday?

A FEW SECOMNDS AGD | OPEN DISCUSSION {COUNT OF REPLIES: 1)

Add new Discussion
Start From Here

As soon as you have reached the level in the discussion that should be used as an entry point for new
Discussion Board, click Start from here button.

Click OK in web part settings menu and then Save the page to apply the settings and exit the page editing
mode.
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4.4. Configuring HarePoint Discussion Board Web Part appearance

To change the way the information is displayed in the web-part, enter the web-page editing mode and
open the web-part settings using Edit Web Part option:

HarePoint Discussion Boards - Standard View 1@
) ) . Minimize
Entry point is not selected
Close
To select entry point edit this web part and click "Choose an Entry Point®,
}( Delete

[;# Edit Web Part

———— |
POTED Part

Ol Search-Driven Content

-

The available settings (both for Standard View and Tree View web parts) are described in the following table:
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4 HarePoint Discussion Boards - Tree View X

HarePoint Discussion Board Settings:

Tree View Settings

Data Source — allows you to select the SharePoint discussion

Entry Pont X
board where the data will be saved.

Getting started!

Update frequency — choose how often the web-part should

auto-update. Recommended setting is Normal.
Choose an Entry Point,

Update frequency Sorting — choose the sorting for discussions and replies.

Normal ___________ v ______________________________________________________ Domain white list — type the domain names from which users
Sorting are allowed to reply the topics. To specify multiple domains,
Sort discussions from | last to first [ use comma (') as separator.

Sort replies from first to last | v

................................................................................... Editing — allow or prohibit users to edit their own posts.
Trim text — allow or prohibit the web-part to trim long text in
the topics preview.

e User display settings — choose what data about the user

- should be displayed to the participants. The web-part can
Usercanec“tthe'ronp“ts ___________________ show user status in the Lync as well as the link to SharePoint
Trim Text User profile (to see more details about the user).
[ Trim long text
.............. Rating —_ enable or disable rating for posts' Two types
User Display Settings available: Star and Like.

Show Lync status Important Note: Rating first need to be activated for the
I Show user link SharePoint Discussion Board list used under the hood, please
Rating read 4.7 Additional Settings and Options: Ratings or Likes for

. P
(¥ Show (The ratings must be activated in more information!

tTi::Stjstar » Show root (Tree View web part only) — choose whether to
................................................................................... display root message of the discussion.

Show Root

[IShow root message of the discussion Number of reply levels (Tree View web part only) — specify
................................................................................... how many reply levels should be displayed, as the web part is
MNumber of reply levels loaded

I i O D Init Childs On-Demand (Tree View web part only) — select

whether to initialize child nodes dynamically (recommended),

[ Initialize child nodes dynamically .
or upon wep part loading.

Dynamic Loading

Number of discussions to - Dynamic loading — choose how many topics and replies will
load on start: 3 be displayed at the page loading.

Mumber of replies to load on [~

start: - Post panel (Tree View web part only) — select to use compact
Number of discussions for 5 or full panels for posting replies.

dynamic load:

Mumber of replies for

i 7
dynamic load:

[ automatically show the new items

Post Panel

(Do not use mini post panels
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-] Appearance

Title

HarePoint Discussion Boards -

Height
Should the Web Part have a fixed height?
(@ Yes 600 | Pixels W

() Mo. Adjust height to fit zone.

Width
Should the Web Part have a fixed width?
(OiYes Pixels v

@) Mo. Adjust width to fit zone.

Chrome State

Appearance

Title - Specifies the title of the Web Part that appears in the
Web Part title bar.

Height - Specifies the height of the Web Part.
Width - Specifies the width of the Web Part.

Chrome State - Specifies whether the entire Web Part
appears on the page when a user opens the Web Part Page.
By default, the chrome state is set to Normal and the entire
Web Part appears. Only the title bar appears when the state is
set to Minimized.

Chrome Type - Specifies whether the title bar and border of
the Web Part frame are displayed.

() Minimized

@ MNormal
Chrome Type

Default v
-l Layout

Layout
Hidden

i Hidden - Specifies whether the Web Part is visible when a
Direction user opens the Web Part Page. If the check box is selected,

MNone W the Web Part is visible only when you are designing the page
..................................................................................... and haS the SUfﬂX (Hidden) appended to the tltle

Lane

Zone 2 Direction - Specifies the direction of the text in the Web Part
_____________________________________________________________________________________ content.

Zone Index

Zone - Specifies the zone on the Web Part Page where the
Web Part is located.

Zone Index - Specifies the position of the Web Part in a zone
when the zone contains more than one Web Part.

To specify the order, type a positive integer in the text box.
If the Web Parts in the zone are ordered from top to bottom,
a value of 1 means that the Web Part appears at the top of
the zone.
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-1 Advanced

Export Mode

Do not allow v

Description

HarePoint Discussion Boards v

Help Mode

Mavigate |w

Import Error Message

Cannot import this Web Part.

Advanced

Allow Minimize - Specifies whether the Web Part can be
minimized.

Allow Connections - Specifies whether the Web Part can
participate in connections with other Web Parts.

Allow Editing in Personal View - Specifies whether the Web
Part properties can be modified in a personal view.

Export mode - Specifies the level of data that is permitted to
be exported for this Web Part.

Title URL - Specifies the URL of a file containing additional
information about the Web Part. The file is displayed in a
separate browser window when you click the Web Part title.

Description - Specifies the ScreenTip that appears when you
rest the mouse pointer on the Web Part title or Web Part
icon.

Help URL - Specifies the location of a file containing Help
information about the Web Part.

Help Mode - Specifies how a browser will display Help content
for a Web Part.

Catalog Icon Image URL - Specifies the location of a file
containing an image to be used as the Web Part icon in the
Web Part List. The image size must be 16 by 16 pixels.

Title Icon Image URL - Specifies the location of a file
containing an image to be used in the Web Part title bar. The
image size must be 16 by 16 pixels.

Import Error Message - Specifies a message that appears if
there is a problem importing the Web Part.

4.5. Setting up Discussion Board to receive e-mails

Since HarePoint Discussion Board stores data in a standard Sharepoint Discussion Board list, it allows

Administrator to enable this list to receive e-mail. This feature allows the participants to post messages by

sending e-mail messages. The message should include the e-mail address assigned to the Discussion Board in

“To:” or “Cc:” fields.

As one of the possible scenarios, the participants can share the information not only by means of e-mail

messages, but also by posting to Discussion Board. To achieve this, simply add the e-mail address assigned to

the Discussion Board to a distribution list, so the Board will receive/send the messages from/to all the

members of this distribution group.
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Follow these steps to enable this functionality:

e Click Lx -> Site Contents on this SharePoint Site (for SharePoint 2010: -> All Site

Content)

e Locate the Discussion Board that you need to e-mail enable

e Clickon

icon in the top right corner and access its settings:

X -

Getting started!
This is our first discussion board.
REMOVE

SETTINGS] ABOUT

Getting started!

2 itemns
Maodified 5 days ago

e Click Incoming e-mail settings

e Specify the settings accordingly:

Settings

Incoming E-Mail Settings o

Incaming E-Mail

Specify whether to allow items to
be added to this list through
e-mail. Users can send e-mail
messages directly to the list by
using the e-mail address you
specify.

E-Mail Attachments

Specify whether to save
attachments included with an
incoming e-mail message as
attachments to the item created
in this list.

E-Mail Message

Specify whether to save the
original .eml file for an inceming
e-mail message.

E-Mail Meeting Invitations

Specify whether to save e-mailed
meeting invitations in this list.

E-Mail Security

Use list security for e-mail to
ensure that only users who can
write to the list can send e-mail
to the list,

Allow this list to receive e-mail?
(J¥es  (@MNo
E-mail address:
@harepoint.com

Save e-mail attachments?

® Yes Mo

Save original e-mail?

Yes ® MNo

Save meeting invitations?

Yes ® MNo

E-mail security policy:
® Accept e-mail messages based on discussion board permissions

Accept e-mail messages from any sender
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4.6 Managing Discussion Boards

It is possible to manage HarePoint Discussion Boards from Site Settings — Site Administration — Manage

HarePoint Discussion Boards:

Site Administration
Regional settings

Site libraries and lists
User alerts

R55

Sites and waorkspaces
Workflow settings

Site Closure and Deletion
Manage HarePoint Discussion Boards
Term store management
Popularity Trends

HarePoint Discussion Boards - Manage View

HarePoint Discussion Boards

Getting started!
1 discussions

Add Discussion board Created January 09
Author Robert Smith

In order to access settings for a Discussion Board, clickon *** icon in the top right corner of this

Discussion Board:

Getting started!

1 discussions
Created January 09
Author Robert Smith

The menu with available options will pop up:

_ Getting started!
Getting started!

This is our first discussion board.

SHOW EDIT REMOVE  OPEN PAGE-
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4.7 Additional settings and options

Using Moderation

Moderation can be enabled for posts, so they will become visible for users only after they have been
approved by the Moderator (Approver).

Moderation can be enabled or disabled in Discussion Board settings:

I L il uidelarling wh s il

+ D : ®
Edit Discussion board
Title Mdain Board
Cescnplion
Addibonal  Enable Attachments: Yes (™ Mo
Discussion Board Optons Enable Moderation: & Yes

Draft items visible for | editars

§| Main Board x

readers

editors

SHOW REMOWVE  OPEM PAGE=

Normally, the draft (pending) items should be set to be visible for approvers.

However, you might need to make editors to be able to approve/reject items as well.

Please note that if you select ‘readers’ for this setting, pending items will be visible to all users, so
moderation would make no sense. Yet this is available for troubleshooting purposes and compatibility with
standard SharePoint Discussion Boards.

Permissions are described in the next Section.

Important: Do not modify versioning settings for HarePoint Discussion Boards in SharePoint, as this would
cause an improper functioning of the Product. The correct versioning settings are selected automatically every
time when moderation is re-enabled.

When a new post is added, it is visible for Approver only (can be changed in the settings, as described
earlier). The post will have a Pending status:

Andrey Karpi

a new post here

ABDUT A MINUTE AGO

Remove

} Evgeniy G

BEAIS RS SRR PSR § S L ERREES B

Approver should either approve it, so others can see it, or reject, so it will remain invisible.

Approved posts can also be rejected at any time later.
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Assigning Permissions for moderation
Readers, Editors and Approvers are set using the Site Permissions in SharePoint:

Permissions:

(] Full Control - Has full control.

[] Design - Can view, add, update, delete, approve, and customize.

L] Edit - Can add, edit and delete lists; can view, add, update and delete list tems and documents.

[Vl Read - Can view pages and list items and download documents.

[J View Only - Can view pages, list items, and documents. Document types with server-side file handlers can

be viewed in the browser but not downloaded.

[] Create new subsites - Can create new subsites

Readers — should have Read permission only.
Editors — should have Read and Edit permissions.

Approvers — Should have Read, Edit and Design permissions.

Archiving Discussion Boards
Discussion Board can be archived. In the menu, click the link Archive:

Remave

To view the archive, use Show Archive link from Discussion Board menu:

NS et Discussion Board E-

X

The discussion will be moved to archive.

Test Discussion Board
HarePoint

SHOW | SHOW ARCHIVE § EDIT  REMOVE

OPEMN PAM

Ratings or Likes
It is possible to enable ratings for posts, two types available:
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Stars:

Likes:

Robert Smith
1

JANUSRY 02 | + % % % Y

Robert Smith
]

JAMUARY 02 | O O ADD REPLY

Ratings are enabled in two steps:

Stepl

Since this is based on a standard functionality of SharePoint Discussion Board list, the respective setting
should be turned on in SharePoint first. Follow these steps:

ADD REPLY

Click Lo -> Site Contents on this SharePoint Site (for SharePoint 2010: -> All Site

Content)

Locate the Discussion Board that you need to enable rating for

Clickon ~

Getting started!

This is our first discussion board.

SETTINGS] ABOUT  REMOVE

X

Getting started!

2 iterns
Maodified 5 days ago

Click on Rating settings

Change the settings as required and click OK:

Settings

Rating settings
Specify whether or not items in this list can be rated.

When you enable ratings, two fields are added to the content

types available for this list and a rating control is added to the

default view of the list or library. You can choose either "Likes"
or "Star Ratings” as the way content is rated.

Rating Settings

icon in the top right corner and access list settings:

Allow items in this list to be rated?

@ Yes

ONo

Which voting/rating experience you would like to enable for this list?

() Likes

(®) Star Ratings

HarePoint.Com | 4. Using the product



Step 2
Access the web part settings and change the settings as required:
Rating

Show (The ratings must be activated in
the list)

Type: ke |w

Note: the rating type (Like or Star) setting for HarePoint Discussion Board web part overrides the SharePoint
Discussion Board settings, so you can manage rating types from web part settings only.

Please refer to 4.4. Configuring HarePoint Discussion Board Web Part appearance for more details on web part

configuration.

5. Licensing

When the product is installed for the first time, it works in a Trial mode. There are no limitations during the
trial period (30 days). To continue using the product after the trial period has expired, it is necessary to enter
the license key, as described further.

5.1 Entering license key

Access the root site of the site collection where HarePoint Discussion Board Web Part is added, go to the

o -> Site Settings (in SharePoint 2010 -> Site Settings) and click HarePoint Discussion Board
Licensing:
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Site Collection Administration
Recycle bin

Search Result Sources

Search Result Types

Search Query Rules

Search Schema

Search Settings

Search Configuration Import
Search Configuration Export
Site collection features

Site hierarchy

Site collection audit settings
Audit log reports

Portal site connection

Content Type Policy Templates
Site collection app permissions
Storage Metrics

Site Policies

HarePoint Discussion Board Licensing
Popularity and Search Repors
Content type publishing

HTML Field Security

Help settings

SharePoint Designer Settings
Site collection health checks
Site collection upgrade

This page allows you to find out more about the required number of license keys and manage them:

Home kb0o02 # EDIT LIMKS Search this site jel |

Licensing

Licenses
specify license keys for each SharePoint server where HarePoint This is trial version of HarePoint Discussion Board (20 days
Discussien Beard is installed. left)

You need a license for 1 server.

Save Cancel

Important note: the license key is case-sensitive; so be careful when entering it. It is recommended to use

copy-n-paste Clipboard feature to avoid mistyping.
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Appendix A. Troubleshooting

If you experience any issues, or need assistance with HarePoint Discussion Board, please contact HarePoint
technical support (http://www.harepoint.com/Support).
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