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Introduction
HarePoint Analytics for SharePoint is a solution designed for web analytics, documents flow audit and
retrieving administrative data about usage of SharePoint-based intranet portals and web-sites.

This guide is intended for the solution users and implies that the solution is properly deployed,
configured and collects data regularly.

It is also implied that the users are given appropriate access permissions to work with Analytics
reports.

Product deployment, configuration and permissions management are described in Administrator
Guide.

Product maintenance (data collection mechanism) is described in Maintenance Guide.
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https://www.harepoint.com/Products/HarePointAnalyticsForSharePoint/HarePoint_Analytics_Admin_Guide_EN.pdf
https://www.harepoint.com/Products/HarePointAnalyticsForSharePoint/HarePoint_Analytics_Admin_Guide_EN.pdf
https://www.harepoint.com/Products/HarePointAnalyticsForSharePoint/HarePointAnalyticsForSharePoint-MaintenanceGuide.EN.pdf

Quick start
1. Define the scope of statistics needed
HarePoint Analytics provides reporting at all levels in SharePoint. You can view reports for the
entire farm, or for specific site collections or sites.
It is important to select the appropriate scope, otherwise you will see either unnecessary
information in a report, or the information will be incomplete.
Depending on the required report scope, use the links below to find out how to access
reports for that scope:
e Reports for a site (can include or not include sub-sites of this site — this is configurable)

e Reports for a site collection (includes all sites in this site collection)

e Reports for the entire farm (includes all site collections and sites in this farm)

2. Select a report in a categorized list
HarePoint Analytics comes with a preset list of reports. This list is divided into categories.
Select the report and click on its name in the left pane to generate it.
In particular, if you are not sure which report to choose, refer to Selecting a report paragraph

for a short description of reports.

3. Drill-down
Reports in HarePoint Analytics are cross-referenced. This feature allows you to obtain
detailed information on a report entries simply by clicking on them. That is, you can drill-
down from one report to another getting more and more detailed information.

4, Use filters
HarePoint Analytics collects a large amount of detailed data. Quite often, reports display
more data than you need. Filter is the most efficient tool to limit data in reports so that only
required information is displayed. Start filtering by clicking Filter button on a ribbon. For
detailed information on how to use filters, refer to Report filter settings paragraph.

5. Sort and group data
You can change the way how data are represented by sorting and grouping them. For
detailed information on how to use these features, refer to Report grid settings paragraph.

6. Customize the chart
Some reports in HarePoint Analytics contain charts. These charts can be customized as well:
you can change the chart type, series displayed and some other options. Start by clicking
Chart button on a ribbon. For detailed information on customizing charts, refer to Report

chart settings paragraph.

7. Export
Any report in HarePoint Analytics can be exported as seen on the screen for publishing or
further processing. Start by clicking Export to spreadsheet or Export to PDF button on a
ribbon. Exporting data is described in details in Export paragraph.
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Getting started

The concept: levels of reporting
HarePoint Analytics is a global solution, and it provides reports at various levels of SharePoint:

Farm

Intranet, Extranet, Internet

Servers
Web Front End, App Server, SQL Server

Web Applications
Solutions, Central Admin

Site Collections

Internet, Intranet, Portal, Doc Archive, Records Management

|¢

Top-Level Sites
Site home, Projects, Teams, Social, Wikis, Blogs

Subsites
Site sections, Doc Workspaces, Meeting Workspaces

diag. 1 SharePoint hierarchy

Farm level reports — available in Central Administration. Includes farm-wide reports that cover all site
collections and sites in the given farm.
Later versions of HarePoint Analytics also feature the cross-farm reports.

Server level reports — can be easily obtained from farm level performance reports by filtering them
by necessary server (see Report filter settings).

Web application level reports — can be easily obtained from farm level reports by filtering them by
necessary web application (see Report filter settings).

Site collection level reports — cover all sites within the given site collection.

Site level reports — cover either only a selected site, or selected site and all its subsites.

Important Notes:
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e HarePoint Analytics for SharePoint collects data only for those site collections where your
administrator has activated this feature. Make sure it is activated on the site collections that
you need to report on.

e Site collection may include one or more web-sites or/and sub-sites. Make sure you are
looking at the correct scope of report.

e HarePoint Analytics does not provide a real-time reporting. Normally, the new data in
reports appear on the next day (except farm reports from Performance category)

Also, please note the following:

e Data collection on certain users, document libraries, web-sites or document types may be
restricted by an administrator, and those data will not be shown in reports.

e Viewing certain reports or data types in reports (such as users’ names, IP addresses, etc) may
be restricted by an administrator.

Accessing reports
HarePoint Analytics reports can be conveniently accessed right from the corresponding level in
SharePoint:

e Site reports and Site collection reports: from Site Settings — HarePoint Analytics section
e Farm reports and cross-farm reports: from Central Administration — Monitoring — HarePoint
Analytics section

Note: Site Settings and Central Administration are administration pages, and if for some reason they
are not accessible for you, contact your SharePoint administrator. Administrator would be able either
to grant you necessary permissions, and/or provide you with direct links to reports.

Accessing farm reports and cross-farm reports
Follow these steps to view farm reports and cross-farm reports:

1. Go to the SharePoint Central Administration page.
Note: You must have farm administrator permissions to be able to access Central
Administration. However, your SharePoint administrator can grant you access to farm
reports only and provide you direct links to farm reports that you need — without making you
a farm administrator.

2. Open the Monitoring page.
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3. Go tothe reports page using the Farm Reports link under the HarePoint Analytics for
SharePoint section:

Monitoring

|_.h-y Health Analyzer

Review problems and solutions | Review rule definitions

(=) Timer Jobs
"= Review job definitions | Check job status
by Reporting

View administrative reports | Configure diagnostic logging | Configure usage and health data collection | View health reports

ﬁ HarePoint Analytics for SharePoint

HarePoint Analytics for SharePoint settings] Farm Reports fWeb application filter management = Tasks for exporting reports

4. Proceed with selecting a farm report, or cross-farm report.

Accessing site collection reports
Follow these steps to view site collection reports:

1. Click on the gearicon in the top right corner, choose Site Settings.

€ SHARE Shared with... E‘"I

Add a page
Add an app

Site contents

Change the look

Site settings I

Getting started

2. Inthe HarePoint Analytics for SharePoint section, choose Site collection usage reports.

HarePoint Analytics for SharePoint

Site usage reports

Site usage reports permissions

Site collection usage reports permissions
Site filter management

Site collection filter management

Tasks for exporting reports
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3. Proceed with selecting site collection report.

Accessing site reports
Follow these steps to view site reports:

1. Click on the gearicon in the top right corner, choose Site Settings.

) SHARE Shared with... M
add a page
add an app

Site contents

Change the look

I Site settings I

Getting started

2. Inthe HarePoint Analytics for SharePoint section, choose Site usage reports.

HarePoint Analytics for SharePoint

Site collection usage reports

Site usage reports permissions

Site collection usage reports permissions
Site filter management

Site collection filter management

Tasks for exporting reports

3. Proceed with selecting a site report.
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Selecting a report
Important note: Be sure to select an appropriate report scope first! (see The concept: levels of

reporting).
It is important to select the appropriate scope, otherwise you will see either unnecessary information

in a report, or the information will be incomplete.
HarePoint Analytics provides reporting at farm, site collection and site levels (scopes).

Site and site collection reports
When you go to site or site collection reports, you first get to an Overview page (also called Analytics
Dashboard).

This Dashboard contains:

e brief reports for the current site or site collection (marked with 1)
e categorized list of reports (marked with 2)

SharePoint DEMO2013\demo ¥
¥7 FOLLOW
HarePoint Analytics for SharePoint 2013 Demo HarePoint Analytics site usage reports HarePoint Analytics site collection usage reports Search this site
HarePoint Analytics - Overview
Overview () Date Range: 7/1/2016 - 8/1/2016

Visits & Visitors m
Site summary

Web-sites without visits Visits trend m Users activity

Visits trend B visits B Users User name visits & Pageviews
Visits by hours Anonymous 28021 28641
Length of visits DEMO2013\demo 56 1501
zo0a ? .
Depth of visits | | L A Alexis Hill 18 26
a ag S8 AN A hefas .
Visits woo | g [N . 4 f | ,d’ L b Addison Brooks 18 37
Pageviews \ [ Aiden Taylor 18 3
Navigation details " Alexander Price 18 7
Users activity 7142016 7/a2016 715/2016 7lzzj2016 Flz8iz016 Abigail Bryant 17 25
Visits by Active View report Alexander Cooper 17 33
Directory d il it
\rectory departmen Aiden Young 17 40
Visits by SharePoint
. ~iden Russell 17 37
department
Visits by role View report

Visits by countries
Document popularity

Browsers
Platforms Document Views & Size, Kb
Document usage overview
Mobile Devices Home aspx 431 0.20
Content & Traffic B vows B et mss_boxshots,jpg 107 48.84
Content popularity &0 /@ P default.aspx 106 378
Landing pages -] ; e/a/a\w ? gij "‘_ E/BA f/a’a HarePoint_Analytics.png 106 103.07
|
I 1 \ © \ |
Unused pages i | \ | ' | f & I | test.aspx 104 465

|
A

Note: The dashboard is customizable, so it can be configured to display different brief reports, than
on the screenshot above. (For further details, refer to Customizing the Dashboard (Overview page).)

By default, the Overview page displays:

e the number of site or site collection visitors and their activity (Visit trend and User Activity
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documents usage activity and top 10 most popular documents (Document Usage Overview
and Document Popularity reports)

top 10 most visited pages on this site or site collection (Content popularity report)

top 10 most popular search requests for this site or site collection (Search keywords report)

View report link is available under each brief report on the dashboard. This link will take you to the

corresponding full report.

Short overview of site and site collection reports categories

Note: the list of reports is slightly different for site and site collection levels of reporting, some

reports are not available at the site level — see The concept: levels of reporting for more details.

The list of reports is grouped by categories. (The detailed information is available in Site and Site
Collection reports section of this Guide).

Visits & Visitors — user activity and visits dynamics reports. Reports in this category can help

answering the following questions:

Total number of site visitors by days

Total number of visits per day

Web-sites that have not been visited by users (unused web-sites)

Number of pages viewed

Average number of pages viewed during one visit

Average visit duration

Number of visits with a certain duration

How many users (in %) viewed certain number of pages during their visit (visit depth)?
Users from which departments and when have visited the site or site collection?
Users from which countries or offices have visited the site or site collection?

What page on the site was the first during the user’s visit (landing page)?

How long did the user view certain pages on the site (visit length)?

Which site pages were viewed by a certain visitor, group of visitors or department?
Which users were the most active visitors, and which users were rare visitors?
Which internet-browsers were used by visitors?

Which platforms and operating systems were used by site visitors?

Content & Traffic — reports on how intensively site or site collection pages were used. Reports in this

category can help answering questions, such as:

Which are the most visited pages and the most popular content on this site or site collection?
What is the exit rate for a certain page (how many users finished browsing after this page)?
Rating of landing pages (the first pages in user’s visit)

Rating of exit pages (the last pages in user’s visit)

From which external web-sites do users come to this web-site, which are the traffic sources?
Custom events on the web-page (clicking buttons, menu items, activity in custom webparts,
etc) — requires a special configuration, contact your SharePoint administrator
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Documents — reports on documents creation and use. Reports in this category can help answering

questions, such as:

How many documents does each library contain?

How large is a certain document library?

Which libraries contain no documents?

Document libraries ratings, by documents number or size (in MB)

How many documents were viewed, edited, added or deleted in certain document libraries?
Which documents have been used in the specified time range?

How many documents were viewed, edited, added or deleted and which exactly?

Daily documents usage intensity tables and diagrams?

Which documents are not used (never viewed by the users)?

Tables and diagrams showing the growth rate of disk space occupied by documents

Which documents are the most actively used and by which users, groups or departments?
Rating of documents usage by document types

Documents usage by visitors (who, what and when did something with certain documents)
Documents usage by SharePoint or Active Directory departments and user groups

Search — reports on SharePoint search service usage. Reports in this category can help answering

questions, such as:

How often do site visitors use search?

Number of search queries on various days

How many queries were successful (there were results found) and unsuccessful (no results
found)?

If users actually used the search results or abandoned them (so called “abandoned searches”)
Which search phrases were used in queries?

How many results were returned by the search engine for each search phrase?

How often do visitors use advanced search options?

Which users, groups or departments use search the most?

To which site pages or documents did users go from search results page?

List Items — reports on SharePoint lists items usage. Reports in this category can help answering

questions, such as:

How many items does a certain list contain?

How many disk space is occupied by list items?

How many disk space is occupied by list item attachments?

Diagrams for lists number growth, list item number and disk space occupied by list items and
attached files

Which list items are in the most popular?

With which list items do users from various departments or groups work?

Which list items were viewed/modified by various users in the specified time period?

Content Types — reports on content types for the given site collection:
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e General overview of all content types available in this site collection
e Content types by document libraries
e Content types by lists

Workflows — reports on workflows running on this site collection. Reports in this category can help
answering questions, such as:

e  Which sites have associated workflows?

e How many instances of workflows have been running for a given site or site collection?
e How long do workflows usually run? Are there workflows running for too long?

e How many Failed or Canceled workflows are there?

Social — reports on users’ social activity on this site collection. Reports in this category can help
answering questions, such as:

e Which documents or list items users rated or liked the most?

e Which blog posts have been frequently viewed?

e In which Discussions users participated?

e How many users joined or left the site community?

Farm reports
When you go to farm reports, you first get to an Overview page (also called Analytics Dashboard).

This Dashboard contains:

e  brief reports for this farm (marked with 1)
e categorized list of reports (marked with 2)

B}

ﬂ o
Qverview Dashboard shows data for the period from 7/1/2016 to 8/1/2016
Visits & Visitars
Site collection summary Database size growth Database size overview
L
Users summary B, Total size, Mo B, Data size, Mb Database Totalsize, Mb Deta size, Mo
S_t ‘ HPA2013_QUEUE 4.484.81 4,457.13
ftes summary 21000
\eb-sites without visits - sharePoint_AdminCo...d-ba62-871b9d63056d 328.56 21465
Web-sites with 15000 SharePoint_Config_..4-b7cb-6cdccgtlabba 4,309.06 167.35
anonymous access 12000 HPA2013_DATA 11,468.38 68.73
Web-sites details 5000 WsS_Content 34450 5388
Content & Traffic s Search_Service_App...fdeod74342eb2e2550d 133.04 3859
Content popularity 7iz3j2016 730/2016 WSS_Content_12811 2938 16.61
Event: .
- View report  W55_Logging 33.04 13.43
Events popularity
PR : User Profile Servi..38c8alb116ce161d327 7.50 327
Documents )
Search_Service_App..ecb%edbf2120f78e5f9 14.19 1.87
Documents by site
collections View report

Document growth
trends CPU usage Memory usage

Document popularity

B Timer service @ wieh service [ SQL service Search service B, Timer service @, wieb service [ S0L service Search service
Unused documents
30
. 3 A I’y i =)
Documents size by type = T TR S
20
Vit itame 2
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Note: The Dashboard for the farm level cannot be customized.
An Overview page displays:

e The growth trend of SQL databases and detailed information for each database (Database
size growth and Database size overview reports)

e Hardware resource usage since 12AM of the current day (CPU usage and Memory usage
reports)

View report link is available under each brief report on the dashboard. This link will take you to the
corresponding full report.

Short overview of farm reports categories

The list of reports is grouped by categories. (The detailed information is available in Farm reports
section of this Guide).

Visits & Visitors - user activity and visits dynamics reports for the entire farm. Reports in this category
can help answering the following questions:

e Total number of site visitors by days

e Total number of visits per day

e Web-sites that have not been visited by users (unused web-sites on this farm)

e  Which web-sites have anonymous access enabled?

e Web-sites details: created and modified dates, size, owners and which site collection it
belongs to

e The most active users, groups and departments on this farm

Content & Traffic - reports on how intensively the web-pages across the entire farm were used.
Reports in this category can help answering questions, such as:

e  Which are the most popular web-pages and content across the entire farm?

e Custom events on the web-page (clicking buttons, menu items, activity in custom webparts,
etc) across the entire farm — requires a special configuration, contact your SharePoint
administrator

Documents - reports on documents creation and use. Reports in this category can help answering
guestions, such as:

e  Which are the most actively used documents across the entire farm?

e  Which documents on this farm have never been viewed by the users?

e Tables and diagrams showing the growth rate of disk space occupied by documents
e Created and updated documents on this farm

List Items - reports on SharePoint lists items usage. Reports in this category can help answering
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e Diagrams for list items number growth, list item number and disk space occupied by list items
and attached files

e  Which list items are in the most popular?

e Created and updated list items on this farm

Databases — reports on SQL database sizes and growth trends. Reports in this category can help
answering questions, such as:
e At what rate and how dramatically does SharePoint content database size grow?
e Which are the current database sizes? (available for all SQL databases on SQL server used by
HarePoint Analytics — consult your SharePoint administrator for further details)

Performance — reports on SharePoint servers’ utilization. This category of reports is updated every 5
minutes by default. These reports are quite technical, and intended to be used mostly by SharePoint
administrators. Reports in this category can help answering questions, such as:

e Actual severs’ utilization for the entire farm or each server individually

e Average server’s utilization by hours

e IS usage and application pool summary
Note: This category requires a special configuration; please refer to HarePoint Analytics

Administrator Guide if you are not seeing data in this category.

Cross-farm reports

If there are several SharePoint farms in your organization, your administrator can connect databases
from other farms, so that data from those farms can be displayed in cross-farm reports. These
reports allow you to view and compare statistics from multiple farms in one place, without the need
to access each farm individually. This saves time and provides simple access to data from other farms.

To view cross-farm reports, simply to go Farm reports section and open the report you are interested
in. To include data from other farms to the current farm report, click Databases button on the ribbon:

PAREREN PAREREE [ARELE g i g Paging Sire = 3
=g mmn - %0 i |!_r.-._l f"ln 3 [ aging Lz i ||
S 3 00 I8k |- 4l =] 2
e == - -\_'h-\,-e- " =8 25 - o=
Preceding Preceding 7 Preceding More Filter Chart  Fields [ Databases Temp
Day Days Month - -
Date Range Filter Customization Databases Paging

A list of databases from other farms that were connected by your administrator will appear in the
new window. If the list is empty or you are not seeing the necessary databases in the list, contact
your administrator.

When the database from another farm is selected, its data will appear in the farm report along with
the data from the current farm, enabling you to compare statistical information on these farms side
by side.
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Generating reports

Click on report’s name in the list to generate it. It takes only a few seconds to build a report, thanks
to special preliminary data preparation mechanism.

When selected in left pane, reports are generated with default filtering, sorting, grouping modes and
chart display parameters.

Note: HarePoint Analytics comes with a preset list of reports. Reports are hard-coded and cannot be
changed.

In later versions, new reports can be added by your administrator, after consulting and confirming
technical details with HarePoint Support.

The rich filtering, sorting, grouping and drilling-down capabilities make it is possible to obtain a very
large number of specific reports.

You can also customize reports by defining the Fields displayed in tables, as well as by configuring
Chart display parameters (selecting a chart type, series displayed on the chart, etc).

Information: These specific reports and customizations can be saved by creating a
template, so that at any time later you can quickly access your customized
report simply by selecting it from the drop-down list of templates (see
Report templates paragraph for more details):

2l

Templates

Default

LLLLL

il
1013

_""_P:l Users
AD dept

_""_P:l Users

At the top of the page, you can find Browse and Analyze tabs.
Analyze tab expands the ribbon with the tools to manage the generated report. The list of options is
slightly different for each report.

SharePoint

LL-LLAL

L

LL-LLA

L

BROWSE AMALYZE
site Scope H g b Paging Size i H H
=R Wm0 @
This Site and Subsites ~ = 25 - = 1
Preceding Preceding 7 Preceding More Filter Chart  Fields Templates Templates Save as Exportto Exportto Subscription to the
Day Days Maonth - - management template Spreadsheet PDF- reports -
Date Range Site Scope Filter Customization Paging Report templates Export

e With the buttons in Date Range section, you can set the date range for the report. Default is
Preceding Month:
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e e eS| [EREEEEY
= el T EmmmE Eagaes
E T ==
Preceding Preceding ¥ Preceding | More
Day Days Maonth -
Date Range Preceding Three Maonth

Preceding Half of a Year
Preceding Year

f=
B Custom Filter Criteria

e Site scope selector is available only for site level reports. It allows toggling between This site only
and This Site and Subsites modes:

Site Scope

This Site and Subsites | =
This Site Only

This 5ite and Subsites

e Filter is the most powerful tool allowing you to create multiple highly specific reports based on a
single basic report. For more details about using the filters, refer to Report filter settings

paragraph of this guide.

r[‘n?l

Filter

{11

[

Filter

e There are two buttons in Customization section — Chart and Fields. These buttons allow
customizing reports by configuring the chart and report table fields respectively. For more details
about using these options, refer to Report chart settings and Report grid settings paragraphs.

Note: The Chart button is not displayed on the ribbon if the current report has no chart.

a7l

Chart  Fields

L-L-L-L-L

:

Customization

e With Paging Size drop-down menu, you can define how many rows should be displayed in report
grid on one page.
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Faging 5ize
25 |~

10

25

50

100

Show all rows

In Report Templates section, you can select a saved report template from a drop-down list, save
currently displayed report as a template or manage the existing templates (refer to Report
templates paragraph for more details):

Templates| Templates Save as
- management template

g "” Default

1013
Users

AD dept
Users

In Export section, you can export the currently displayed report to Excel spreadsheet or to PDF, as
well as subscribe to this report to receive it by e-mail and/or to a document library according to
the schedule (refer to Report templates and Subscription for more details):

T )
5 =3 -?.L
Exportto Exportto |Subscription to the
Spreadsheet PDF - reports -

Bxpor - Subscribe to the Report
Subscribe to current report with
specific filkers, fields and diagrams in
the PDF or ¥L5¥ format.

" Subscription Management

5o to the web page for Management
of Subscriptions to the Reports.
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Some reports contain both a chart and a grid, some contain only a grid:

B veits
B Users

o $ )
1000 - . y

I 20: ;_:/—“""—“\\ Mﬁ fﬂ’“\:\k;/w_ﬁ_‘\,_:/n\!

206 Ti9jz06 FH1E/2016 TEE j30/2016

The chart can be customized (using the Chart button on the ribbon - refer to Report chart settings for
more details):

e Chart type can be changed
e Additional series can be added to a chart
e The field to sort by can be changed

Note: the available options depend on the report.

In the report grid, you can do the following (refer to Report grid settings for more details):

e Change the columns order (by drag-and-dropping them as necessary)

¢ Add new columns or hide the existing columns (using the Fields button on the ribbon)

e Sort by any of the columns, in ascending or descending order (by clicking on column header)

e Group data by one or more columns (by dragging the corresponding column header to the
special area over the table and dropping it there)

e Drill down by clicking on values in a table — this will take you to another report, which is
automatically configured to display the data that stand behind that value.
Reports in HarePoint Analytics for SharePoint are cross-referenced. This option allows you to
get clarifying reports (drill-down) and make deep and detailed users behavior surveys on the
site or investigate incidents.
Note: this option can be unavailable in some cases

e Navigate to a document, list item, document library, list or page (by clicking on its name in
the grid)
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Viewing some reports can be restricted by an administrator. In this case, the following message will

be displayed if attempted to view the report:

Viewing this report is forbidden by Administrator.

Contact your SharePoint administrator for further details.

Some data types in reports may be hidden by an administrator. In this case, instead of the actual

values, the unique identifiers will be displayed in reports.

This is an example of Visits report when User name is set to be hidden by an administrator:

Drag a column header here to group by that column

Visit 1D Wisit start time

16 4:29:05 PM

16 3:36:18 PM

12284 7/25/2016 7:45:23 PM

7/22/20M8 40041 PM

2282 7/22/2016 3:45:38 PM
12291 7/22/2016 3:.03.13 PM

12289 7/20/2016 11:07:52 PM
12288 7/19/2016 11:25:39 AM
12287 7/15/2016 224113 PM

1/2016 5:.08:16 PM

User name

[Hidden:
[Hidden:
[Hidden:
[Hidden:
[Hidden:
[Hidden:
[Hidden:
[Hidden:
[Hidden:

[Hidden:

]

Visitor ID Returned Pageviews
2478062 Yes g
2478062 Yes g
2478062 Yes 2
2478076  Yes
2478062 Yes 34
2478062 Yes 7
2473062  Yes 8

2478062 Yes

T

=]

2478062 Yes

2478062 Yes

[=]

In this case, however, it is still possible to analyze information in reports since HarePoint Analytics
interprets the data correctly despite their encoded display.

Note: Since there are several different sources and methods are used to collect data for various

reports, as well as due to complex nature of statistical data, some discrepancies in data between

reports are expected. For example, number of visits may be displayed as 500 in Visits Trend report,

but 502 lines with information about visits will be displayed after drilling-down to Visits report. This

can happen if the user’s visit begin and end on different dates, i.e. the user entered the site on one

day and left on another day. As a result, Visits report for the second day will contain less entries but
this session will be included in both days in detailed information on users’ sessions.

Report filter settings
HarePoint Analytics for SharePoint includes powerful and convenient mechanism to filter data in

reports. In many cases, if you simply select a report in the left pane, it shows you a basic report with

more data than you need. Filtering data is the main approach to make the report specific to your

needs.

The filtering system allows both excluding unnecessary data from reports and including only the

necessary ones.
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For example, you can exclude all GIF and PNG image files from a report keeping all other images and
documents. Opposite is also possible: filters can help generating a report containing only data about
viewing GIF and PNG image files.

When you select a report in the left pane, it is generated with a default filter settings (which is
usually only a date range set to preceding month).

If you drill-down from one report to another, the target report will be filtered automatically to
display the corresponding drill-down data.

The current filter settings are always displayed on a green section above the report:

Overview () Date Range: 1/31/2016 - 7/31/2016
Include logons: All logons
Include ReAuthorizations: Yes

Visit ID: 11703697

Visits & Visitors
Site summary

Web-sites without visits

Wisits trend Drag a column header here to group by that column

Visits by hours Time of pageview 4 Visit ID Visitor ID User name P Page

Length of visits 7/31/2016 11:23:27 PM 11703657 5951515 DEMO2013\demo [Hidden: 73A39A72] http://demo2013.harepoint.com/_layouts/15/MAPILab/Statistic

Depth of visits 7/31/2016 11:23:25 PM 11703657 5951515 DEMO2013\demo [Hidden: 73A39A72] http://demo2013.harepoint.com/_layouts/15/MAPILab/Statistic

Visits 7/31/2016 11:23:24 PM 11703657 5951515 DEMO2013\demo [Hidden: 73A39A72] http://demo2013.harepoint.com/_layouts/15/MAPILab/Statistic

Pageviews 7/31/2016 11:29:24 PM 11703687 5051515 DEMO2013\demo [Hiclden: 79A39472] http://deme2013.harepoint.com/_layouts/15/MAPILab/Statistic
et At 75215014 11:50:33 DRA 1172807 S0R1S1S MERANSATT Aamn fLirdan: 708200721 Ittins il 2112 Insram mint mama f Lsumite 1S AAADI 2k Chatictis

To set or change filter settings, click the Filter button on the ribbon:

BROWSE AMALYZE
2 I3 Paging Size —_| i o
o By W T .,
M S ) 24
Preceding Preceding 7 Preceding  Filter Fields Exportto Exportto Subscription to the
Day Days Month Spreadsheet PDF - reports -
Date Range Filter ustomization Paging Export
Overview (¥) Date Range: 1/31/2016 - 7/31/2016
Visits & Visitors Include logons: All logons
. Include ReAuthorizations: Yes
Site summary .
Visit ID: 11703697
Web-sites without visits
Visits trend Drag a column header here to group by that column
Visits by hours Time of pageview L Visit 1D Visitor ID User name 1P
Length of visits 7/31/2016 11:2%:27 PM 11703697 5951515 DEMO2013\demo [Hidd
Depth of visits 7/31/2016 11:2%:25 PM 11703657 5951513 DEMQ2013\demo [Hidds
Visits 7/31/2016 11:29:24 PM 11703697 5951515 DEMOQ2013\demo [Hidd
Pageviews 7/31/2016 11:2%:24 PM 11703697 3951515 DEMOZ2013\demo [Hidds
Navigation details 7/31/2016 11:29:22 PM 11703687 5951515 DEMQ2013\demo [Hidd
Ilcarc artivitr 7/21/201A 112017 DhA 117n2R4T7 5051515 NEMO2NT N demn THir e

Note: The filter settings are reset if you select another report in the left pane. If you plan to use the
report with the current filter settings in the future, create a template for it - see Report templates
chapter for further details.
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Note: Each report has individual filter settings. For detailed information on each filter field available
in a report, refer to a corresponding report description in Site and Site Collection reports and Farm
reports chapters.

Let’s review the available filter fields and their values on the example of Content Popularity report:

Filter

Select date range to build a report
Build report By dates e
Specify time period 7/2/2016 5 -| a/2/2016 253
@ Filter by Active Directory fields
# Filter by SharePoint groups and users

= Filter by report fields

Page ?
Pageviews

Unigue pageviews 7
Avg. time on page (seconds)

Exit rate 7
Jage title

Apply Clear Cancel

1. Data source for the report: Daily data or Monthly data. In HarePoint Analytics, daily and
monthly data are calculated and stored separately.

Daily data
o Provide the most detailed information
o Drill-down feature is only available when daily data are used
o Daily data are removed after 180 days to maintain reasonable database size (this is a
default value and it can be changed by your SharePoint administrator)

Monthly data
o Provide only summary data
o Drill-down feature is not available when monthly data are used
o Monthly data are never removed from the database

Build repart By dates ~
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2. Date range: It is convenient to set the date range using the preset buttons on the ribbon, but if
you need a custom date range, it can be set in the filter. Default setting: preceding month.

Specify time period 77272016 E -| 8/2/2016 El

3. Filter by Active Directory fields:

o
o
o

Logons — Include All logons/Only AD logons/Non-AD logons

AD account name — canonical or display name

AD department — it will display a list of AD departments, which users have ever visited
SharePoint sites where HarePoint Analytics feature is enabled

AD group - it will display a list of AD groups, which users have ever visited SharePoint
sites where HarePoint Analytics feature is enabled

AD description field

Custom Active Directory fields (optional) — later versions of HarePoint Analytics allow
collecting data on any additional AD fields (other than mentioned above), as well as filter
reports by these fields. Consult the administrator of HarePoint Analytics (SharePoint
farm administrator) to configure this option.

All the additional AD fields, enabled for the data collection, will also be displayed in this
section.

3 Filter by Active Directory fields

Include logons All logons ~

Canonical Name

Account name

Active Directory Department

Active Directory Group

Active Directory Description ?

4. Filter by SharePoint groups and users:

O

SharePoint Group — it will display a list of SharePoint Groups, which users have ever
visited SharePoint sites where HarePoint Analytics feature is enabled

SharePoint user account name or display name

SharePoint Department — it will display a list of SharePoint departments, which users
have ever visited SharePoint sites where HarePoint Analytics feature is enabled

IIS security roles — usually makes sense if Form-Based Authentication is used

Custom SharePoint User Profile fields (optional) — later versions of HarePoint Analytics
allow collecting data on any additional User Profile fields (other than mentioned above),
as well as filter reports by these fields. Consult the administrator of HarePoint Analytics
(SharePoint farm administrator) to configure this option.

All the additional User Profile fields, enabled for the data collection, will also be
displayed in this section.
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2 Filter by SharePoint groups and users

SharePoint Group Demo portal Owners "~

Demo portal Owners
Demo portal Visitors
Demo portal Visitors

Demo portal Members v
Account name ?
User name 7
SharePoint Department SharePoint developers
Role

5. Page URL - can be either an absolute URL, or only a part of it, to show all pages where URL
contains this keyword(s)

Page

?

6. Number of pageviews — you can type either exact value, or an expression, like >10 or <2

Pageviews ?

Number of unique pageviews — you can type either exact value, or an expression, like >10 or <2

Unique pageviews 7

Average time on page (in seconds) — you can type either exact value, or an expression, like >300
or <60

Avg, time on page [seconds) ?

9. Exitrate (in %) - you can type either exact value, or an expression, like >95 or <5

Exit rate

?

10. Page Title — you can type either a full title, or only a part of it, to show all pages that contain this
keyword(s) in the Title. Note: Not all pages have titles.

Page title ?

The fields in the filter settings also support the advanced syntax, which extends the filtering system
capabilities even further.

The following syntax is supported for text fields:

Character

Description

- An expression after this sign needs to be excluded

+ An expression after this sign needs to be included

= The exact match of the expression is required

(spacebar) When the search expression consists of several words (delimited by a space bar), each
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word will be searched separately
When the search expression consists of several words and needs to be searched as a
whole

“oun

The following syntax is supported for numeric fields:

Character Description

> More than

>= More than or equal

< Less than

<= Less than or equal

= Equal

- Range indication: from and to

Filter settings examples
Example 1: Simple filter expression

User name |;|,:.|-,,-, Dioe | 7

After applying this filter, only entries containing either John or Doe in the User Name field will be
displayed, e.g.: John Smith, John Anderson, Andy Doe, Michael Doe.

Example 2: Filtering by a phrase

To filter by a phrase, it must be enclosed with double quotes:

User name "lohn Dog" | ?

In this case, only entries where User Name field contains John Doe phrase will be displayed, including
those like John Doehl will be output in the report.

Example 3: Exact match filtering

To perform the exact match filtering, the “=" (equal) sign must be placed before an expression.
Additionally, if an expression contains several words, it must be enclosed with double quotes:

User name |="J|:|hn Doe" | ?

With these filter settings, only entries containing this exact phrase and nothing else, in the User
Name field, will be displayed in the report.

Example 4: Excluding values

To exclude values it is necessary to add “-“ (minus) sign before the filter keyword to be excluded:
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User name 1ohn -Dioe

m]

This filter setting will result in generating a report containing John and not containing Doe in the User
Name field.

Example 5: Compulsory value inclusion

Using “+” (plus) sign, you may indicate that the keyword after this sign must be included:

User name |+J|:|hn Doe | ?

As a result, the entries only containing John and optionally Doe in the User Name will be displayed in
the report. It means that John Anderson will be included, but Andy Doe will not be.

Example 6: Filtering for a values range

Minus “-* sign is used for setting the range of numeric values:

Visits |]_|:|_]_|:||:| |

m]

Using this filter expression will result in displaying entries with number of Visits between 10 and 100
inclusively.

Report chart settings
Some reports in HarePoint Analytics contain charts. These charts can be customized.
Start with clicking Chart button on the ribbon:

BROWSE AMNALYZE

H - Paging Size 2
= 2B e | f
5 - =
Preceding Preceding 7 Preceding Maore Filter Fields Temg
Day Days Month - .
Date Range Filter Customization Paging

Each report has its own set of options, for example:
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e Adding or removing series from the chart:
Chart

Select zeries to add to or remove from this chart W

O Display Pageviews on the chart

Display Visits on the chart

O Display Unique wvisitors on the chart

[] Display Returned visitors on the chart

Display Users on the chart

[ Display Pages per visit on the chart

(] Display Avg. length of visit (seconds) on the chart

e Switching between bar chart and pie chart:

Chart
(O Display a chart as a Bar iI (@ Display a chart as a Pie @
Display Visits on the chart (@ Display Visits on the chart
Display Pageviews on the chart () Display Pageviews on the chart

() Display Pages per visit on the chart

Display Pages per visit on the chart
() Display Awg. length of visit (seconds) on the chart

Display Awg. length of visit (seconds) on the chart

e Selecting a field to sort by:
Chart

(® Display a chart as a Bar

Display Pageviews on the chart

[] Display Unique pageviews on the chart

[ Display Avg. time on page (seconds) cn the chart
[] Display Exit rate on the chart

Sort by Pageviews

Sort by Pageviews

Sort by Unique pageviews

Sort by Avg. time on page (seconds)
Sort by Exit rate

Note: The chart settings are reset if you select another report in the left pane. If you plan to use the
report with the current chart settings in the future, create a template for it - see Report templates

chapter for further details.
Report grid settings

Selecting report fields
In HarePoint Analytics, you can select which fields (columns) should be displayed in a report grid.

Start with clicking Fields button on a ribbon:
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BROWSE AMALYZE

= B E W

Preceding Preceding 7 Preceding Maore Filter Chart || Fields
Day Days Manth -

&

Date Range Filter Customization Faging

Note: Each report has individual set of available fields, and usually not all available fields are
enabled for display by default.

For a detailed information on each field available in a report, refer to a corresponding report
description in Site and Site Collection reports and Farm reports chapters.

Check the fields that you would like to see in the report (a screenshot is an example from Document
Popularity report):

Fields

Please select repart fields Fields
ch should be Document

[] Document location
Author

Views

Downloads

Updates

Size, Kb

(] Document title

[] Account name

[ Domain

(] Company

[ Active Directory Department
O city

[] Country

[ Active Directory Email
(] Active Directory Title
ClHeme page

(] SharePoint Department
 Email

[ Title

Use default settings Apply Cancel

Note: The later versions of HarePoint Analytics allow collecting data on any additional Active
Directory or SharePoint User Profile fields (other than mentioned above). Consult the
administrator of HarePoint Analytics (SharePoint farm administrator) to configure this option.
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All the additional AD and User Profile fields (enabled for the data collection by an
administrator) will be displayed at the bottom of this section, so that you are able to select
them to be displayed in a report grid.

Click Apply when finished.
If you want to reset the report to a default definition, click Use default settings button.

Note: These settings are also reset to default if you select another report in the left pane. If you plan
to use the report with the current fields settings in the future, create a template for it - see Report
templates chapter for further details.

Sorting data

Data sorting order can be easily changed in HarePoint Analytics reports. Data can be sorted by any of
report fields, either in ascending or descending order.

The field that is currently used for sorting, is marked with an arrow:

Drag a column header here to group by that column

Date 1 Visits Unigue visitors
8/3/2016 0 a
8/2/2016 467 42
812016 157 15337
/3172016 492 483
/3072016 945 940
7/29/2016 404 370

An arrow direction indicates the sorting mode:

e down — descending order (from the largest to the smallest number)
e up - ascending order (from the smallest to the largest number).

To sort by any of the fields, simply click on a field header. Click on it once again to change the order
from ascending to descending or vice versa.

Note: The sorting is reset to a default field if you select another report in the left pane. If you plan to
use the report with the current sorting settings in the future, create a template for it - see Report
templates chapter for further details.

Grouping data
In HarePoint Analytics, you can group data to facilitate their analysis.

To group data by any of the fields, drag the field header over the table to a special grouping area and
drop it there:
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¥

Drag a column header here to group by that column N
LT
Time of pageview A Visit 1D Visitor | User name IR P

8/2/2016 10:07:16 PM 11706769 3740872 Lily Jones [Hidden: CF32BFET] hi
8/2/2016 10:00:52 PM 11706765 3740737  Ashley Harris [Hidden: 5086ECE1] hi
8/2/2016 10:00:32 PM 11706756 3740825 Jackson Allen [Hidden: B25351EB3] hi
8/2/2016 10:00:35 PM 11706765 3740757  Ashley Harris [Hidden: 5086ECET] hi
2/ /N1E 1NN R DAA 117NATA2 S74N0N0G  Chrickanhar Race THidAsn CFRAS2ERTT b

After that, the data in the report will be grouped by that field. The field header will remain in the
grouping area to indicate by which field this report is grouped by:

User name T

Time of pageview

| Usar name: Abigail Adams (Ro 21
b User name: Abigail Alexander (Rows: 25
b User name: Abigail Bryant (Rows: 26
F User name: Abigail Carter (Rows: 23
e Usar name: Abigail Coleman (Rows: 28

Note that an arrow indicating the current sorting order is also displayed next to the grouping field
header. That is, by clicking that header you can change the sorting order.

It is possible to group by more than one field.
To cancel grouping, drag the field header from the grouping area back to the report grid.

Note: Grouping data is reset to if you select another report in the left pane. If you plan to use the
report with the current grouping settings in the future, create a template for it - see Report templates

chapter for further details.

Report templates

The custom configuration made in report (such as sorting, grouping, filtering, chart settings) can be
saved as a report template. Thanks to this, you can quickly access a custom report without a need to
repeat all configuration steps every time.

You can also redefine the default template, so that specific configuration will be used every time
when you select this report in the left pane.

There are two types of report templates:

e Personal templates - are visible and can be modified only by those who created them
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e Global templates - are visible for all users, but only site collection administrators can modify
them

On the ribbon, there are three buttons to work with templates:

T W B G @

Fields Templates Templates Save as Export to Expcnrttcn Subscription to the
- management template | Spreadsheet DF ~ reports -

Customization Paging Report templates Export

These buttons are described below in this chapter:

e Templates button

e Templates management button

e Save a a template button

Creating or modifying a template
Save as a template button opens a dialog window to create a new template, as well as override the
settings of an existing template - based on a current report configuration:

gl | T il o g @

25 -
Chart  Fields Templates Exportto Exportto Subscription to the
Spreadsheet PDF - reports -

-

Customization Paging Report templates Export

Report templates | HarePoint.Com



Add template

1 Template name

Choose name for report template. {® Create new template:

You can choose an existing
template or create a new one.

() Override existing template:

2 Template description

Description of report template

3 Save template for all

Save current template for all users @ Save for me

() Save for all

4 Use as default

Use current template as default (] Default template
template,

5 - Configure filters
b Configure chart

- Configure grid

Type in the name for the new template:

(@) Create new template:

or select an existing template to override its existing configuration with the current one:
(® Override existing template:
My first template - Users w

Type in the template description (optional):

Template description

Description of report template Grouped by user names

It will be displayed in a template tooltip:
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I-LL-LL-L

My first template
”llrl Users

My first template

Grouped by user names

3. Choose whether this template should be made visible only for you, or for all users (this option is
available only for site collection administrators; non-administrators can only create personal

templates):
Save ternplate for all
Save current template for all users (® Save for me
() Save for all

4. Choose if this template should be set as a default template for this report (this option is
available only for site collection administrators):
Use as default

Use current template as default O Default template
template.

Note: If checked, this template will be set as default only for you, even with for all users option
selected in the previous control.

5. If necessary, expand Configure filters, Configure chart and/or Configure grid controls to review
the corresponding settings and adjust them if necessary:
¥ Configure filters
F Configure chart

F Configure grid

By default, they inherit the current configuration of the report.
Important: An exception is Group by column setting under Define view for the report — it needs
to be set explicitly.
For more details on configuring these settings, refer to the following paragraphs in this Guide:
e Configure filters — Report filter settings

e Configure chart — Report chart settings

e Configure grid — Report grid settings

List of templates
Templates button expands a list of available templates for this report. Click on a template in a list to
see the given report configured according to that template.
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g

Templates Save as
anagement template

M 1013

Users

M AD dept
Users

Templates management
Templates management button opens a template management page, where you can conveniently
review and manage templates for this report.

% gﬂlﬂ Paging Size ﬂlﬂ

25
Chart Fields Templates

4 T @ @

Save as Exportto Exportto Subscription to the
management [template Spreadsheet PDF - reports -

Customization Paging Report templates Export

BROWSE  EDIT ) st
iy G iy
o ]
Createa Setas Edit Remove Show all
template default template templates templates
Management Administration
Overview I Template Report Is default Type Modified by
Visits & Visitars O Default @ True Default
Site summary My first template @ False Users Robert Smith

The following operations are available in the templates management:

e Create a new template - displays a dialog window identical to the one described in Creating
or modifying a template

Create a
template
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e Set a template as a default template for this report (select a template to activate the button)
Note: this operation requires site collection administrator permissions

i)

Set as
default

{1

e Edit a template (select a template to activate the button) - displays a dialog window identical
to the one described in Creating or modifying a template

LL-LL-L-L-

i)

Edit
template

e Remove selected templates (select one or more templates to activate the button)

Remove
templates

e Switch the view between Show all templates or Show my templates modes

Note: this option is available only for site collection administrators; non-administrators can
only see their personal templates

:HM{ l@j

Show all Py
templates  templates

{-LLL1-
LLLLLL-

Export

In HarePoint Analytics, you can export the report you are currently viewing to either Portable
Document Format (PDF) or Microsoft Office Excel document (XLS) formats using the corresponding
buttons on the ribbon:

| I
] =4 |
Exportto |Exportto
Spreadsheet| PDF~

[=] Portrait Crientation

=] |andscape Crientation

The current sorting, grouping and filtering settings are kept during the export, which ensures the
exported report will look exactly the same as the original one.

When you export to PDF, both chart and a data grid will be exported.
When you export to XLS, only a data grid will be exported.
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Important note: It is recommended to export reports only containing a
reasonable amount of data, since exporting a large report can take too much
time, or even cause a browser timeout. HarePoint Analytics does not limit the
data to be exported, so generally it is not recommended to export a report
containing more than 100-200 pages.

When you export a report for the first time, a warning will be displayed:

Message from webpage -

Please note, the export of huge amount of data to PDF and creation of
l . PDF with hundreds of pages can take a time, it may cause the unstable
behavior of Sharepoint.

Subscription

In HarePoint Analytics you can subscribe to certain reports to receive them by e-mail or/and have
them saved to a document library, according to a schedule.

E-mails also contain a link to the corresponding report, as well as the unsubscribe link.

Site collection administrators can also subscribe other people; non-administrators can only subscribe
themselves.

Note: Export templates can be customized by SharePoint administrator (for more details refer to
HarePoint Analytics Administrator Guide).

On aribbon, there is a Subscription to reports button, which expands a drop-down menu with two
options:

Subscription to the
reports -

' Subscribe to the Report
Subscribe to current report with
specific filkers, fields and diagrams in
the PDF or ¥L5¥ format.

Subscription Management
5o to the web page for Management

of Subscriptions to the Reports.

These buttons are described below in this chapter:

e Subscribe to the report button

e Subscription management button

HarePoint.Com | Subscription


https://www.harepoint.com/Products/HarePointAnalyticsForSharePoint/HarePoint_Analytics_Admin_Guide_EN.pdf

Adding a new subscription
Click on Subscribe to the report option:

Al

#

==

Subscription to the
reports -

g Subscribe to the Report

& Subscribe to current report with
specific filters, fields and diagrams in
the PDF or XL5X format.

Subscription Management
Go to the web page for Management
of Subscriptions to the Reports,

A dialog window will open where you can set up all the parameters for the subscription to the current
report.

Note: The current sorting, grouping and filtering settings of a report are inherited for the
subscription, which ensures the exported report will look exactly the same as the original one.
That is, the settings in this dialog window will be automatically pre-configured according to the
current settings of a report.

You can double-check the settings, and adjust them if necessary.

Important note: It is recommended to subscribe to reports only containing a
reasonable amount of data, since exporting a large report can take too much
time. HarePoint Analytics does not limit the data in reports, so generally it is not
recommended to export a report containing more than 100-200 pages.
When you subscribe to a report for the first time, a warning will be displayed:

Message from webpage -

Please note, the export of huge amount of data to PDF and creation of
! . PDF with hundreds of pages can take a time, it may cause the unstable
behavior of Sharepoint.
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Add new subscription rule for export

1 Select the scope

Select the socope for the exported
report

2 Select the report

Select the report to be exported

3 Select the action

Select the action that should be
daone after export of the report

4 Select the document Borary

‘Yo can set the document lbrary
far storing the exported report

5 Select redipients

Yo C3n ENtEr WSET NEMES, Group
names, or e-mall sddreszes

Separate them with semicolons.

Scope:

| Site collection

Report:

Visits trend

Action:

Save the report in 2 document library and send it by e-mail

Docurment library:

http://labsp13/
http://labsp13/my

http://labsp13/my/personal/administrator
http://labsp13/sites/sthnew

Users/Groups:

administrator x
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Set scheduler for exporting
Schedule;

() Send report immediately
() Send report daily

(®) Send report weekly

() Send report monthly

Tirme:
12:00 AM
7 Specify the format
Format:
Specfy the format of the exported
report @ POF
(® Portrait
() Landscape
() XLS

8 Spedfy flename format
Filename format:

#REPORT_MAME=

SWEE_NA
#TIMESTAMPS - current

timestamp
9 Rule creation options
Option:
(® Current template

| Default [v]

(O Custom settings

1. Select the scope
Select the scope for the report — Site collection, This Site only or This site and Subsites:

Select the scope
Scope:

Select the scope for the exported - .
report ESItE collection ivl
This Site only
This Site and Subsites

Note: Some reports are only available for Site Collection scope.

2. Select the report
Select the report to subscribe to:
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Select the report

Report:
~EHeCT The report 1o De exXparte Euisitstrend ivl
Visits & Visitors -

Site summary
Web-sites without visits
=
Visits by hours
Length of visits
Depth of visits
Yisits
D:ﬂl:ﬂ.fil:ﬂﬂ-’:

Note: Some reports are only available for Site Collection scope.

Select the action
Select the delivery method: send by e-mail, save to a document library, or both.

Select the action

Action:

=ene ISend thereEDrt I::lx email ivl

Send the report by email

Save the report in a document library
Savethe reportin a document library and send it by e-mail

Depending on this selection, the next parameter will be Select recipients, Select a document
library, or both respectively.

Select a document library

Note: This setting is displayed only if Save the report in a document library or Save the report in
a document library and send by e-mail is selected in a previous setting.

A tree view of site collections and available document libraries is displayed. Select the
appropriate document library:

Select the document ibrary
Document library:

[+

http://labsp13/
http://labsp13/my

I

http://labsp13/my/personal/administrator

[*

http://labsp13/sites/sthnew

Select recipients

Note: This setting is displayed only if Send by e-mail or Save the report in a document library
and send by e-mail is selected in a previous setting.

Note: this field is displayed only for site collection administrators. Non-administrators can only
subscribe themselves.

Put the recipients of the subscription into this field. Your current account is added automatically:
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Users/Groups:

administrator x

Set scheduler for exporting
Define the schedule to export a report:

Set scheduler for exporting < chedul
Schedule:

(O Send report immediately

(O Send report daily
® Send report weekly

() Send report monthly

Time:

Sunday  [w]|12:00 AM [w]

Note: Due to technical nuances, Send the report immediately option actually means within 10

minutes.

Specify the format

Specify the output format — PDF (in Portrait or Landscape orientation), or XLS:

Spedfy the format
Format:

® PDF

(® Portrait

(0 Landscape

) KLS

Specify file name format

Specify the file name format. Three macros can be used:

e H#REPORT_NAME# - report title
o HWEB_NAME# - site title
o  HTIMESTAMP# - current timestamp

Specfy flename format

Filename format:
#REPORT_MAMEZ

Rule creation options

Select if a report should be based either on an existing report template, or on custom settings
that are inherited from the current report configuration.

If you choose Current template option, select a template from a drop-down list of templates:
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Rule creation options
Option:

® Current template

Default

(See also Report Templates chapter)

If you choose Custom settings option, two additional sections will appear: Configure filters and
Define view for the report:

Rule creation opbons

Option:

() Current template

(® Custom settings

¥ Cenfigure filters

Note: the settings in these sections will be automatically pre-configured according to the
current settings of a report. You can double-check the settings, and adjust them if necessary.
Important: An exception is Group by column setting under Define view for the report — it needs
to be set explicitly.
For more details on configuring these settings, refer to the following paragraphs in this Guide:

e Configure filters — Report filter settings

e Define view for the report — Report chart settings and Report grid settings

Subscription management
Click on Subscription Management option to go to Subscription Management page:

Subscription to the
reports -

= Subscribe to the Report
Subscribe to current report with
specific filkers, fields and diagrams in

the PDF or XL5X format.,

" Subscription Management

o to the web page for Management
of Subscriptions to the Reports.
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BROWSE EDIT

FEO B

Create a  Edit Copy Remove selected

rule rule rule rules

Management
Home [0 Report Scope Send to Cwner Save in Format
Daocuments Site summary Site collection  i:0#.wllabsp13\administrator  i:0#.wllabsp13\administrator PDF (Portrait)
Subsites

The following operations are available in Subscription Management:

e Create arule —displays a dialog window identical to the one described in Adding a new
subscription.

Fo

Lo

Create a
rule

e Edit arule (select a rule to activate the button) - displays a dialog window identical to the one
described in Adding a new subscription.

Edit
rule

e Copy rule (select a rule to activate the button)

Copy
rule

e Remove selected rules (select one or more rules to activate the button)

ox

Femove selected
rules

Adding and configuring a web-part
HarePoint Analytics offers a powerful approach to creating custom dashboards, as well as integrating
reports to existing web-pages: HarePoint Analytics web-part.
During the product deployment, HarePoint Analytics web-part is added to the gallery of web parts.
This web part can display any report from site or site collection level of reports.
Note: Farm reports cannot be displayed by a web-part.

Using this web-part, you can:
e Display a report for any site or site collection on any SharePoint page across the whole farm
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e Create custom dashboards easily and flexibly by simply placing several web-parts on a new
blank page

e Customize HarePoint Analytics Overview pages for site and site collection reports — see
Customizing the Dashboard (Overview page) chapter

Important note: viewing a web-part requires the same permissions as viewing the corresponding
report. Be sure to consider this when placing HarePoint Analytics web-parts to existing web pages.
In particular, if you place a web-part to the page, the web-part will anonymize data (display them as
Hidden: <unique ID>) for those users who do not have the corresponding permissions in HarePoint
Analytics.

SharePoint 2016 and SharePoint 2019 introduce the new user interface known as Modern
Experience, whereas older interface is referred to as Classic Experience.

(Classic experience is still fully available; at any time you can switch to it in Site Settings if needed).
Note: HarePoint Analytics web-part for the Modern Experience is not available by default, as well as
requires additional configuration to be made in SharePoint, please contact your administrator for
further details (the related technical information is available in the Administrator Guide for HarePoint
Analytics).

Adding a web-part
Note: adding a web-part requires a certain permission level. Consult your SharePoint administrator if
you have sufficient permissions to edit pages and add web-parts on specific sites or site collections.

Access the page where you need to add a web-part.
Enter the Edit page mode.
Put the cursor to a place on the page where you would like to add the web-part.
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If you are in Modern Pages interface, HarePoint Analytics Report web part is available in the list of
web parts:

Save and close (%} Discard changes

Eearch
€ Site summary repor !/subsite for date
iod from 05/29/202C -
. period from All A to Z
Divider Document Events
: ) library
. subSite
o =o
i = o [
HarePoint Hero Image
Analytics R... gallery
Q L~
People Quick chart
2 FirstSite v
I T T T T 1
0 10 20 30 40 50
|

Visits Users

For Classic Mode, the new HarePoint Analytics web part is available under Insert ribbon tab, Web
part button:

BROWYSE

PAGE FORMAT TEXTH | IMSERT

sl B

Table Picture Video and Link

Upload App Web Embed
- - Audio - File Part Part Code
Tables Media Links Embed

Go to HarePoint web-part category, and then select HarePoint Analytics for SharePoint web-part.
Note: The web-part for Modern experience mode is also available in the list as HarePoint Analytics
Report web-part. You can use either of these web-parts in Classic experience mode.
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Go to HarePoint web-part category, and then select HarePoint Analytics for SharePoint web-part.

Click Add button:

BROWSE PAGE FORMAT TEXT INSERT WEB PART
<[>
d L«

App Web Embed
Part Part Code

g [

Table Picture Video and Link  Upload
- Fi

- Audio -

Tables Media Links
Categories

&1 Apps
Cd Blog
[J Business Data
3 Community
3 content Rollup
3 Document Sets
[ Filters
=1

I 3 HarePoint r
Upload a Web Part ¥

Parts Embed

About the part

Add part to: Rich Content| ™|

The web-part will be added to the place where the cursor was located:

SharePoint

BROWSE PAGE FORMAT TEXT

@l I:E Copy

Save CheckOut  Paste

Undo
Edit Clipboard
HelpDesk
Project1
Recent
Tasks

Converted Documents
My Form Library

Site Contents

# EDIT LINKS

Newsfeed

Paragraph

Q|

Add lists, libraries, and
other apps.

Working on a

Share your site. deadline?

Site Feed
Newsfeed

Start a conversation

It's pretty quiet here. Invite more people to the site, or start a conversation.

HarePoint Analytics for SharePoint Web Part

Please open the tool pane and configure the Web Part settings.

After the web-part is added to the page, it needs to be configured.

For modern web-part, click Edit web part icon:

HarePoint Analytics for SharePoint Web Part
Use to display HarePoint Analytics for SharePoint reports of your choice

Add

MY pabcendt AaBb AaBbCc

Paragraph Heading 1 Heading 2

o) | €4

Text
Layout »

What's your style?

SkyDrive  Sites

L

<

rd
Edit

Source

) sHARE Yy Fouow Cdswe g save OO

Cancel

administrator~ &

€ sHare 1y Follow O svne p§ save

5. Convert to XHTML

Your site. Your brand.

Documer

@ new doc
or drag files

v O nan

There are
documents
view.
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For the classic web-part, expand the web-part menu, select Edit Web Part, or click the link open the

tool pane:
HarePoint Analytics for SharePoint Web Part Dﬂ
Minimize
Pleasslopen the tool pane Ind configure the Web Part settings. K Delete

5} Edit Web Part

Export...

Export report r

Web-parts for Classic Experience and Modern experience have identical settings, as indicated below.
In the web-part settings, adjust the URL, if necessary — by default, the URL of the current site is used
to display reports from the current site, but it can be the URL of any other site on this SharePoint
farm:

HarePoint Analytics Report X

4 HarePoint Analytics for SharePoint Web Part x

Main settings

*»

Report settings

Web url

Insert url of the site

http://labspl6
http://labsp13 p://labsp:

Report
Select scope eport scope

I5 Si Site collecti
This Site only ite collection v
Select report Reports
Site summary Site summary v

Select the scope, note that some reports are only available for Site Collection scope:
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4 HarePoint Analytics for SharePoint Web Part

X

Select the report from the dropdown list:

Report settings

Insert url of the site

| http://labsp13

Site collection
This Site and Subsites

SEIECL TEpOTT

Site surnmary

Select scope

This Site only

3

Length of visits
Depth of visits
Visits
Pageviews
Mavigation details

Users activity

Visits by Active Directory department
Visits by role

Visits by SharePoint department
Visits by countries

Browsers
Platforms
Mobile Devices
Cantantf T

Content popularity

Unused pages
Exit pages
Traffic sources
Events

Events popularity

M snmarndo

Main settings

Web url

http://labsp16

Report scope

Site collection

Reports

Site summary

Main settings

Web url

http://labspl6

Report scope

Site collection

Reports

Site summary

Click OK at the bottom of web-part settings panel. The web-part now displays a selected report:

Modern pages:
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subSite

-+ New = Send by email

Content popularity report for http://shariklb/subsite for date period from 06/16/2020 to 07/16/2020

1. hitp://shari..PReporting.aspx
2. http//shari_ivitumonitorjs

3. http//shari..Pages/Home.aspx
4. httpe//shari..ivitymonitorjs

5. http//shari..Pages/Home.aspx
E. http://shari..Pages/Home.aspx
7. http//shari_/Modern-wp.aspx
B. httpe//shari..s/5/start.aspx
9. hitp://shari..aspx?Scope=5ite

10. hittp://shar..ages/chartaspx

0 oo 200 300 400 500 600
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Classic view:

Get started with your site  remove tHis

| |
Working on a
deadline?

D

Share your site.

Add lists, libraries, and
ather apps. What's your style? Your site. Your brand.

MNewsfeed

Start a conversation

It's pretty quiet here. Invite more people to the site, or start a conversation.

Content popularity

Web Part shows data for the period from 3/13/2016 to 4/12/2016
for site httpy//flabsp13

[ ] Pageviews

1. http:fflabsp13) _la.../15/metadata/ison1 |
2. http:fflabspl3frobots, bxt

3, httpifflabsp13) _la...ort, aspx?Scope=Site
4, http:fflabspl3)_la. . aspx?icope=&IsDig=1
5. httpefflabsp13)_la...na/ExportRules, aspex

&, hktp:flabspl3f_la. .. &Scope=SitelIsDig=1 :|
7. http:fflabspl3/SikePages/Home, asps: ]

&, httpeiflabspl3)_la.. Pageste2FHome % 2Easpx

l

9, httpefflabspl3)_la...ons.aspxrSoope=Site

Described are the minimum steps to set up the web-part.

The detailed configuration of the classic web-part is described in the next paragraph Configuring a
web-part (Classic experience).
The detailed configuration of the modern web-part is described in Configuring a Modern web-part.

Configuring a web-part (Classic experience)
Note: configuring a web-part requires a certain permission level. Consult your SharePoint
administrator if you have sufficient permissions to edit pages and manage web-parts on specific sites
or site collections.

Configuring HarePoint Analytics for SharePoint web-part is identical to configuring any other web-
part that is available in SharePoint.
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To access the web-part settings, go to Edit page mode:

BROWWSE I PAGE I

— D I;T‘ B Page History
— e
'?j &% Page Permissions
Edit || Check Out Edit Rename
- Properties » Page Delete Page
Edit Manage

Click Edit Web Part in the web-part menu:

Visits trend D:'

Web Part shows data for the period from 3/13/2016 to 4/12/2016 Minimize
for site http://labsp13 % Delete -
I Edit Web Part 1
80 Export...
&0 Export report 4
About HarePoint Analytics for
4 SharePaoint Web Part
20
0 b—o—o—o—u/:\
3132018 320/2016 3f2Tiz016 4312016 41042016

HarePoint Analytics web-part settings contains special sections, in addition to the standard sections
Appearance, Layout and Advanced.
These sections are only displayed after you select a report in Select report drop-down list:
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4 Visits trend X

>

Report settings
Insert url of the site
http://labsp13

Select scope

This Site only ﬂ

Select report

Visits trend ﬂ
W] show description

Description

Web Part shows data for the period from
#DATE_START# to #DATE_END#
#5ITE_WEB# #URL#

il Allow report export
+| Report results setfings
+| Report appearance

+| Appearance
+ Layout
+]  Advanced

OK Cancel Apply

Note: Be sure to click OK button to save the web-part settings.

Report settings
The Report Settings tool panel contains the web-part settings that need to be configured at least:

e Insert url of the site
The URL address of a source web site, for which the report should be displayed. By default, this
is the URL of the current site. You can display reports for any other sites in this SharePoint farm,
so you can put the URL address of the respective site. This approach is especially useful if you
need to compare the statistical data for different web sites on a single page.

e Select scope
This parameter determines the scope that is used for building the report: Site collection, This
Site only, This Site and Subsites.
Note: some reports are only available for site collection scope. This is in particular, Sites
Summary report
Note: farm level reports cannot be displayed by a web-part.

e Select report
The dropdown list contains a list of reports that can be displayed by a web-part. This includes all
reports available for site and site collection scopes.
Note: farm level reports cannot be displayed by a web-part.

e Show description
Check to show description in the report header.
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Description
The template for the description in the report header.
- : Tsteony V]

t) | v | Select repart
Working on a Add lists, libraries, and visits trend v
Share your site. deadline? other apps. What's your style? Your site. Your brand.
Show description
Description
Web Part shows data for the period from

#DATE_START# 10 #DATE_END#
#SITE_WEB# #URL#

Site Feed DogLuameTTs
Allow report export
(® new document
or drag files here Report results settings
Visits trend v [ Mame Report appearance
Web Part shows data for the period from 3/13/2016 to 4/12/2016
There are no HrrEEnes
B vists B, Users “;‘fmf ts in this Layout
o Advanced

for site http://labsp13
oK Cancel Apply

The description template may include the following macros:
"  HDATE_START#H#

The starting date of the reporting date range

=  HDATE_END#
The ending date of the reporting date range

=  H#SITE_WEB#
This macro is replaced by a word site or site collection, depending on the scope of the

report
"  HURL#
URL of the source site for which the report is displayed (equal to Insert url setting)

Report results settings
Report results settings tool panel contains the filter settings for the report. The contents of this tool

panel depends on which report is selected in Select report field, and is completely identical to Filter

settings for the given report (Filter button on the ribbon):

Adding and configuring a web-part | HarePoint.Com



[l Report results settings

Select date range to display data

Last month

Filter by Active Directory fields

Include logons
All logons

Active Directory Department

Active Directory Group

Active Directory Description

Filter by SharePoint groups and users
SharePoint Group

Home Owners

Home Members

Excel Services Viewers

HelpDesk Users

See also Report filter settings chapter.

Report appearance settings
Report appearance tool panel allows you to configure how a report is displayed by a web-part.

The settings on this panel are divided into two sections:

e chart settings (not available for reports that do not contain charts)
e table settings
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[=] Report appearance

[l show chart

Width: px. Height: pX.

Legend position
TopRight

Show argument labels

Select series to show on the chart

[ Pageviews c ha rt Setti ngs

[ visits

Cl unique visitors

[ Returned visitors

[l Users

[ Pages per visit

[ Avg. length of visit (seconds)

¥ show table

Percentage

[l Show grid pager
[l show summary bellow table

Rows on page in a table
25

Selact columne to show in table

Chart settings

ewan  1able settings

The chart settings section contains the following parameters:

e Show chart

Select to show or hide a chart
e Width, Height

Specify the chart size in pixels
e Legend position

Specify the position of the report legend. It is also possible to hide the legend. Here are
several examples of legend positions:

Top Right Top Right Outside Bottarn Right
B visis @ Users 1] o A visits
,Q\Users 0.9
0.5 -
0.9 06
0.6 -
0.6
0.4 0.3 1
03] 0.z ]

/@\ Wisits /Q\ Users

m Adding and configuring a web-part | HarePoint.Com




e Show argument labels

Select to show or hide the labels near the horizontal axis.

Visits trend

Web Part shows data for the period from 3/13/2016 to 4/12/2016
for site http://labsp13

/Q\ Visiks /5‘\ Lsers
a0
1 1
| | !
\
1]

1 1
40

@<®
/
&

&—e—%
\ | o \
| |
20 \ | !

|I | I| | |I
| | |
|

u]

._ | \
...... n, J ._3' PO Y S ._i

—o—8—0 -0 060 0084

313(2016 3i20{2016 3j27jz016 4{3(2016 4/10{2016 I

Select chart type (where applicable)

Select the chart type. Two types are available: Bar chart or Pie chart.
e Select series to show on the chart (where applicable)

Select the series to be displayed on the chart.

Sort by the series (where applicable)

Choose the series to sort by.

See also Report chart settings chapter.

Table settings

The table settings section contains the following parameters:

HarePoint.Com | Adding and configuring a web-part




¥ show table
Table width

Percentage

[ Show grid pager

¥ show summary bellow table

Rows on page in a table
25

Select columns to show in table

W Date

V] visits

[ Unique visitors

W] Returned visitors
] Users

[l Pageviews

] Pages per visit

W Avg. length of visit

Sart by column

Date Descending

Group by column

The number of characters to be displayed in data
fields (0 - use default settings)

[15how link to the report

[J Keep filter settings for the link

e Show table
Select to show or hide a table in the report.
e Table width
Adjust the table width, if necessary. The required width can be set either in percentage or in
pixels.
e Show grid pager
Select to show or hide the grid pager under the table:

SfEfEU D i
3/20/2016 0
3/19/2016 Q

T .
I Page 1 of 2 (32 items) II‘ [ 2 IZ‘I

e Show summary bellow table

Select to show or hide the summary line under the table.

3/21/2016 79 79 1 1 83
3/20/2016 0 0 0 0 0
3/19/2016 0 0 0 0 4]
Total: 610 Total: 605 Total: 13 Total: 8 Total: 698 I
—1
Page 1 of 2 (32 items) II‘ 1 2 |’_|
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Rows on page on a table
Specify how many rows should be displayed per page in the report. The fixed values 10, 25,
50, 100, 500 are available.
Select columns to show in table
Select the columns to be displayed in the report. The set of available columns depends on the
selected report.
Sort by column
Select the column to sort by, as well as the sorting order (ascending, descending).
Group by column
Select the column to group by. This is optional.
The number of characters to be displayed in data fields
Specify the maximum length for text lines in the table. Longer text lines will be shortened by
skipping a part of the text in the middle and replacing it with ellipsis {...):
http://labsp13/_layouts/15/metadata/json/1
http://labsp13/robots.txt
http://labsp13/_layouts/15/MAPILab/Statistics/Report.aspx?Scope=Site
http://labsp13/_layouts/15/MAPNa.. EfitExportRule.aspx?Scope=_28ilsDlg=1
http://labsp13/_layouts/15/MAPNa.. tiftics/Exporting/ExportRules.aspx

http://labsp13/SitePages/Home.aspx

Show link to the report
Select to show or hide a link to the corresponding report page.

3/19/2016 0 0 0 0 0 0.00 00:00:00
Total: 610 Total: 605 Total: 13 Total: 8  Total: 698 Avg.: 048 Avg.: 00:00:03
Page 1 of 2 (31 items) 1 2
View report

Keep filter settings for the link

When this setting is checked, the link will contain the web-part filter settings, so when
clicking the link, the corresponding report page will open and display the report in an exact
same way as a web-part.

If this setting is not checked, clicking the link will open the corresponding report, but with the
default filter settings.

See also: Report grid settings chapter.

Configuring a Modern web-part
Configuring HarePoint Analytics for SharePoint Modern web-part is identical to configuring any

other modern web-part that is available in SharePoint.

To access the web-part settings, go to Edit page mode and open the Web Part settings:

HarePoint.Com | Adding and configuring a web-part



et

Edit web part

HarePoint Analytics Modern web-part settings are represented on four pages:

Main settings
Filter settings

Table settings
Chart settings (not available for reports that do not contain charts)

s w N

Main settings
HarePoint Analytics Report X
Main settings

Web url

http://labspl6

Report scope

Site collection i
Reports
Site summary s

Report description

#REPORT# report for #URL# for date period
from #DATE_START# to #DATE_END#

Show link to the report

1ofd Mext

Page 1: Main settings contains the web-part settings that need to be configured at least:
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Web url

The URL address of a source web site, for which the report should be displayed. By default,
this is the URL of the current site. You can display reports for any other sites in this
SharePoint farm, so you can put the URL address of the respective site. This approach is
especially useful if you need to compare the statistical data for different web sites on a single
page.

Report scope

This parameter determines the scope that is used for building the report: Site collection, This
Site only, This Site and Subsites.

Note: some reports are only available for Site Collection scope. This is in particular, Sites
Summary report

Reports

The dropdown list contains a list of reports that can be displayed by a web-part. This includes
all reports available for site and site collection scopes.

Note: farm level reports cannot be displayed by a web-part.

Report description

The template for the description in the report header.

The description template may include the following macros:

"  HDATE_START#H#
The starting date of the reporting date range
=  HDATE_END#
The ending date of the reporting date range
"  HURL#
URL of the source site for which the report is displayed (equal to Insert url setting)
Show link to the report
Show or hide the link to the report in the web-part. By clicking this link user will be redirected

to the same report in the console of HarePoint Analytics reports.
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Filter settings

HarePoint Analytics Report X

Filter settings

Report period

LastMonth e
Compare to other time period

Compared time period offset

1

~~ Commaon filters

Site
Web-site url
Visits

Users

Pageviews
g

Back 2ofd Mext

Page 2: Filter settings. The contents of this page depends on which report is selected in Reports field,
and is completely identical to Filter settings for the given report (Filter button on the ribbon).
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Table settings

HarePoint Analytics Report X

Table settings

Show table
Show table pager

Rows in the table

10 o
Visible columns
Site
Web-site url
Visits
Users
Pageviews
Pages per visit
Avg. length of visit

Sorting column

Visits e Desc

Back Jofd Mext

Page 3: Table settings allows you to configure how a report table is displayed by a web-part.
The contents of this page depends on which report is selected in Reports field, and is completely
identical to table settings for the given report (Fields button on the ribbon).

e Show table
Select to show or hide a table in the report.
e Show table pager
Select to show or hide the table pager under the table:

SfE IfEU Y i

37202016 0

3/19/2016 Q
Taé=l- £10

Pagelof2(32items) | 4 | [1] 2 | P

e Rows in the table

Specify how many rows should be displayed per page in the report. The fixed values 10, 25,
50, 100, 500 are available.
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e Visible columns
Select the columns to be displayed in the report. The set of available columns depends on the
selected report.
e Sorting column
Select the column to sort by, as well as the sorting order (ascending, descending).
e Grouping column (where applicable)
Select the column to group by.

Chart settings
(not available for reports that do not contain charts)

HarePoint Analytics Report X

Chart settings
Show chart

Show legend
Chart type

Bar -

Chart series
Visits
Users
Pageviews
Pages per visit
Avg. length of visit (seconds)
Sort series by

Visits e Desc v

Back 4 of 4

Page 4: Chart settings page allows you to configure how a chart in a report is displayed by a web-
part.

The contents of this page depends on which report is selected in Reports field, and is completely
identical to chart settings for the given report (Charts button on the ribbon).

e Show chart
Select to show or hide a chart
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e Show legend
Select to show or hide legend for a chart
e Chart type (where applicable)

Select the chart type. Two types are available: Bar or Pie.

e Chart series (where applicable)

Select the series to be displayed on the chart.
e Sort series by (where applicable)

Choose the series to sort by.

Removing a web-part

Note: removing a web-part requires a certain permission level. Consult your SharePoint administrator

if you have sufficient permissions to edit pages and manage web-parts on specific sites or site

collections.

To remove a classic web-part, or a modern web-part, go to Edit page mode:

BROWYSE PAGE

[[] Page Histary

&% Page Permissions

Check Out Edit Rename
- Properties .  Page Delete Page
Edit Manage

Open the web-part menu and click Delete:

Draft saved 7/8/2020

Visits trend
Minimize |
rs
Close I
& | ¥ Delete

]

40 “7\\ f\-
20
( Export...

D»—H—Q—é‘—i—O—H—%

3132016

E} Edit Web Part

Export report

3f20/z016
About HarePoint Analytics for
SharePoint Web Part

Confirm the web-part deletion:

A

Delete web part

o1

ort II
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Message from webpage - : ;
J pes Delete Confirmation
You are about to permanently delete this Web Part, Are you sure you
want to do this? Are you sure you want to delete this web part?
oK | | Cancel 1

Save changes on this page.

Customizing the Dashboard (Overview page)

A Dashboard, or an Overview page — it is a page that is displayed every time when you start viewing

reports. This page shows several short reports from the given scope in order to provide a general

information and overview of this scope.

For site and site collection scopes, the Dashboard can be customized.

(see also Site and site collection reports).

@ Date Range: 3/12/2016 - 4/12/2016
Visits trend Users activity
@ vists B Users User name Visits +
[Hidden: 7079C72C] 597
P
a0
?’. T | ? [Hidden: D38B870C] 13
50 A | - |
| | |
40 | N | = o
™ [ 1 -
| o \ f [ | \
20 I | |
A | | | |
0D peoooooedeeessooeoeoe0cto0oe00boo0d
3nzizoie EREIE 3fz6iz016 4212016 4{9j2016
View report
Document usage overview Document popularity
@ views @ Edis Document Views +
Home.aspx 9
5 ?
4 i
i
3 o
2 ®f {
f |
B | |
0 —oiob
4fzj2016 4/9jz018

3/12j2016 3192016 3/26/2015

By default, the HarePoint Analytics Dashboard (or Overview page) is a hard-coded page and

therefore cannot be modified.

Pageviews
59

10

View repo

Size, Kb

3.2

View repo

It is however possible to replace the hard-coded Dashboard with a page containing the HarePoint

Analytics web-parts displaying the same data. After this, necessary adjustments can be made to the
web-parts on this page, or even the entire page can be rearranged completely (see also Adding and

configuring a web-part).
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To make this replacement, activate the site level feature HarePoint Analytics for SharePoint:
Dashboard on the corresponding sites — see below for more details.

This replacement is reversible, and by deactivating the feature, the original predefined paged will be
used again.

Important note: It is not possible to customize a Dashboard (Overview page) for the Farm scope.

Customizing a Dashboard for a site
Note: Customizing the Dashboard requires a certain permission level. Consult your SharePoint
administrator if you have sufficient permissions to activate site features, edit pages and manage
web-parts on specific sites or site collections. Usually, you need to be a Site Owner.

To replace the predefined HarePoint Analytics Dashboard with a web-part page for a site scope
reports, follow these steps:

1. Make sure you are logged in using the account with sufficient permissions and access the
site for which the Dashboard should be customized
2. Go to Site Settings - Manage site features

Site Artinne

Manage site features

Vo JILE o NIl

Enable search configuration export
Reset to site definition

Delete this site

Important note: Make sure you are in Site features and not Site collection features!
3. Scroll to HarePoint Analytics for SharePoint: Dashboard feature and activate it:

HarePoint Analytics for SharePaoint: Dashboard

) . ) . Activat
Allows to customize HarePoint Analytics for SharePoint Dashboard., FHvats

4. Get back to Site Settings and click Site usage report under HarePoint Analytics section:

HarePoint Analytics for SharePoint
Site usage reports

mila—m e e azayge rele-tS

Site usage reports permissions

Site collection usage reports permissions
Site filter management

Site collection filter management

Tasks for exporting reports

5. Expand the Page tab on the ribbon and click Edit Page button:
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BROWSE PAGE
— D\ é_—-.

P \Versions
> -
-J Permissions u
Edit Page Edit E-mailz Alert Popularity Approve Reject  Workflows  Edit Mobile Make Title Bar Tags &
- Properties Delete Page Link Me - Trends Page - Homepage Properties MNates
Edit Manage Share & Track Approval Workflow Page Actions Tags and MNotes
Overview
Visits & Visitors
Visits trend Visits trend
Visits by hours
o B visits B Users
Length of visits
Depth of visits 9
P &0 (I;;. [ it §
- | I I |}
Visits Y I 1
&0 I I | I
) | | = |
Pageviews | B | |
. . 40 | - 1 T | fod
Mavigation details l N B [ o9
| LA I |I @ |
Users activity 20 | - O .
@ | | | |
el T | |
VI.SItS b}l’ Active il & oo oe a'_g_g_g_g_g_o_o!_g_o_o_g_e &8 5080 60664
Directory department
313f2016 J20f2016 327(2016 443/2016 41102016
View report

Visits by role

Visits by SharePoint
department

Wirite bas mnnindrine

Each section on the Dashboard is now represented as a web-part, so you can change settings of

existing web-parts, add new web-parts, or remove web-parts as necessary.

For further details regarding web-parts configuration, refer to Adding and configuring a web-part.

Customizing a Dashboard for a site collection
Note: Customizing the Dashboard requires a certain permission level. Consult your SharePoint

administrator if you have sufficient permissions to activate site features, edit pages and manage

web-parts on specific sites or site collections. Usually, you need to be a Site Owner.
To replace the predefined HarePoint Analytics Dashboard with a web-part page for a site collection

scope reports, follow these steps:
Make sure you are logged in using the account with sufficient permissions and access the

1.
root site of a site collection for which the Dashboard should be customized

2. Go to Site Settings - Manage site features
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BROWSE PAGE

Enable search configuration export

Reset to site definition

Delete this site

HarePoint Analytics for SharePoint: Dashboard
|

Allows to customize HarePoint Analytics for SharePoint Dashboard.

Important note: Make sure you are in Site features and not Site collection features!

3. Scroll down to HarePoint Analytics for SharePoint: Dashboard feature and activate it:

Activate

4. Go back to the root site of the site collection and click Site collection usage reports under

HarePoint Analytics section:

HarePoint Analytics for SharePoint

Site filter management

Site collaction filter management
Tasks for exporting reports

Expand the Page tab on the ribbon and click Edit Page button:

Versions
Permissions
Edit Page| Edit
Properties Delete Page
Manage

Overview

Visits & Visitors

Visits trend

Visits by hours
Length of visits
Depth of visits
Visits

Pageviews
Mavigation details
Users activity

Visits by Active
Directory department

Visits by role

Visits by SharePoint
department

Vhicibe has mmsondrine

A L m

=

E-mailz Alert Popularity Approve Reject Wordlows Edit Maobile Make Title Bar Tags &
Link he - Trends Page - Homepage Properties Motes
Share & Track Approval Workflow Page Actions Tags and Notes
Visits trend

/Q\ Wisits /Q\ Users

a0

&l

40

20

0

F13/2016 F20/2016 327/2016 432016 4 10/2016

View report
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Each section on the Dashboard is now represented as a web-part, so you can change settings of
existing web-parts, add new web-parts, or remove web-parts as necessary.
For further details regarding web-parts configuration, refer to Adding and configuring a web-part.

Site and Site Collection reports
This chapter describes the reports available in HarePoint Analytics for Site and Site Collection scopes.
Please refer to Getting started chapter for important information.

In particular, if you are not sure which report to choose, refer to Selecting a report paragraph.
Visits & Visitors

Site summary

Note: This report is only available for site collection scope.

The Site summary report provides information on number of visitors, users, pageviews as well as the
average values: pageviews per visit and length of visit - for each site of a given site collection.

I 1 Visits
1. HarePaink MNews T T —— — — L L
| [ users
Z. HarePoint analytic. . .harePoink 2013 Demo |:| e
3. Microsoft SharePoint Team Elog |
4, SharePaint Solutions Team Elog |

5. HarePaink Events |

. Fake_users |

-1000 1000 3000 S000 Fooo Q000 11000 13000
1] 2000 000 GO00 G000 10000 12000 14000 16000

15000 17000 19000 21000
1aE000 20000

Drag a column header here to group by that column

Site Visits & Users Pageviews Pages per visit Avg, length of visit

HarePoint Mews 19461 1 19494 1.00 0:0:00:00
HarePoint Analytics for SharePoint 2013 Demo 14387 1009 25629 1.78 00:16:37
Microsoft SharePoint Team Blog 1527 1 1543 0 00:00:00
SharePoint Solutions Team Blog 1176 0 1176 0o 00:00:00
HarePoint Events 1147 0 1147 0o 00:00:00
fake_users 1 1 2 2.00 00:00:07

Total: 37699 Total: 1012  Total: 48991

Page 1 of 1 (6 items)
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The report allows you to draw conclusions on the overall activity of users, detect sites that are visited
rarely, conduct basic analysis of the audience quality. The indicator of audience quality is an average
length of visits. If the average number of pages viewed per visit is close to 1.00 and the length of visit
is less than 10 seconds — this site likely mismatches the expectations of visitors.

For example, interests of visitors differ from the interests of your target audience, or your target
audience is not interested in the information on site pages. In any case, a large number of visitors
with low visit length indicates the need of studying the site audience, its sources and analyzing how
good the visited site pages meet the expectations of this audience.

Examples

e What sites of a collection are visited more actively?

e Are there any sites in this site collection that are almost never visited, "neglected"?

e How active is a certain part of the audience (for example, employees of a certain
department)?

Columns
Site, Visits, Users, Pageviews, Pages per visit, Avg. length of visit.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Site, Site url, Visits, Users, Pageviews, Visit length (seconds).

Web-sites without visits
Note: This report is only available for site collection scope.

The Web-sites without visits report shows a list of sites that haven’t been viewed since certain date.
The report also includes sites that have never been viewed.

Drag a column header here to group by that column

Web-site title Description Date of last visit i+

MAPILab SD for SharePoint
Page 1 of 1 (1 items)

Examples
e Which sites on this site collection haven’t been viewed in last three months?
e Which sites on this site collection haven’t been viewed at all?
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Columns
Web-site title, Description, Date of last visit

Filters

Report fields
Web-site title, Description, Not viewed since

Visits trend

The report provides information on the dynamics of visits
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Drag a column header here to group by that column
Date L Visits Unigque visitors Returned visitors Users Pageviews Pages per visit Avg, length of visit
8/8/2016 ] ] ] ] o 0.00 00:00:00
8/7/2016 320 308 51 39 386 1.24 00:07:51
8/6/2016 1022 1012 46 36 1110 1.09 00:02:38
8/5/2016 1524 1466 354 285 1866 1.29 00:06:22
8/4/2016 1421 1363 400 322 2256 1.58 00:08:01
8/3/2016 1254 1201 an 317 1895 1.531 00:0%:45
8/2/2016 1470 1423 320 27 2138 145 00:06:28

Data are also visualized in a chart. With this report you can easily and simply figure out on which
days there have been the highest and lowest activity on the site, identify the days when the number
of visitors increased or decreased dramatically and get all the necessary information for detailed

studying and revealing the reasons of these changes.
This report is a good starting point when you need to review statistical data for a site or site

collection.
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Examples

e How does the activity of visitors change with the time?
e How do advertising campaigns and actions influence the activity of visitors?

Columns
Date, Visits, Unique visitors, Returned visitors, Users, Pageviews, Pages per visit, Avg. length of

visit.

Filters
General
Report data source, Specify time period
Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Visits, Unique visitors, Returned visitors, Users, Pageviews, Pages per visit, Visit length (seconds).

Visits by hours

This report provides the number of visitors, users, pageviews as well as the average values:
pageviews per visit and length of visit, with data grouped by hours.
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Drag a column header here to group by that column
Haur T Visits Pageviews Pages per visit Ava. length of visit
00:00:00 1679 1826 1.09 00:02:23
01:00:00 893 1113 25 00:06:19
02:00:00 993 1166 117 00:04:16
03:00:00 1968 2100 1.07 00:02:14
04:00:00 1177 1366 1186 00:03:27
05:00:00 1474 1713 1.16 00:03:32
08:00:00 1121 1330 1.24 00:05:13

With this report, it possible to evaluate the distribution of user activity and site load during a day. By
default, the report represents average values per hour for the preceding month.

Examples

e When do servers experience peak loads?

e What loads do servers experience at peak load periods?

e At what time a site is visited by the audience of a higher quality?
For example, if the number of pages per visit is higher in the morning and lower in the
evening, it means that your target audience visits the site in the morning hours, while in the
evening the most of visits are accidental.

Columns
Hour, Visits, Pageviews, Pages per visit, Avg. length of visit.

Filters
General
Specify time period

Report fields
Visits, Pageviews, Pages per visit, Visit length (seconds).
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Length of visits

This report shows the distribution of visits by the duration of visiting a site.

0-10 seconds Visits
11-30 seconds
31-60 seconds
61-180 seconds
181-300 seconds |
301-600 seconds |
B01-1600 secands |
1801-3600 seconds
over 3600 seconds
-2000 2000 6000 10000 14000 18000 22000 26000 30000 34000
0 4000 o0 12000 16000 20000 24000 Z&000 F2000 F6000
Length of visits
Length of visits Visits Percentage of all visits
0-10 seconds 33891 89.92 %
11-30 seconds 253 0.67 %
31-60 seconds 404 1.07 %
61-180 seconds 447 1.19 %
181-300 seconds 20 0.05 %
301-600 seconds 11 0.03 %
601-1800 seconds 13 0.03 %
1801-3600 seconds 1241 3.29 %

Based in this report, it is possible to make conclusions on audience quality or decide if the site meets
the audience expectations.

For example, if visitors spend less than 10 seconds on the site, it means that the site is not interesting
for them. You can drill-down using links on number of visits in the report to view details of such short
visits (or, on the contrary, long visits, which indicates the interest) and make conclusions on the
content of pages from which these visits started (landing pages). It is very important for conducting
advertising campaigns, when the content of a landing page determines if a visitor will continue to
viewing a site or leaves it.

Also, the report can draw your attention to the activity of parsing bots. Typical behavior of a parsing
bot can be seen in the report as a strong overbalance of visits with length 0-10 seconds.

Examples

e How much is the site audience interested in the site content?
e What is the rate of active audience?
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Columns
Length of visits, Visits, Percentage of all visits.

Filters
General
Report data source, Specify time period
Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group
SharePoint groups and users
SharePoint Group, Account name, User name, SharePoint Department, Role

Depth of visits

This report shows the distribution of audience grouped by the number of pageviews per visit.

L page e i F - R e R I Visks
2 pages [
3 pages E |
4 pages i
5 pages I
6 pages |
7 pages
& pages |

2 pages |

10 pages |

-2000 2000 B000 10000 14000 13000 22000 2a000 30000 34000
0 4000 a00o 12000 1a000 20000 24000 28000 32000 36000

Depth of visits

Depth of visits Visits Percentage of all visits

1 page 33833 89.77 %
2 pages 1287 4,48 %
3 pages 842 2.23 %
4 pages 497 1.32 %
5 pages 297 0.79 %
6 pages 199 0.33 %
7 pages 96 0.25 %
8 pages 46 0.12 %

It is an important parameter for evaluating the interest rate (quality) of visitors. As a rule, visitors
who exited site at the first page — are inactive or accidental audience. At the same time, visitors who
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viewed more than two-three pages are potentially active audience. These are visitors who looked
through the content of several site pages and now have an idea of the site subject.

Examples

e What is the rate of visitors who didn’t consider landing page to be interesting?
e What is the rate of active audience?
e How has the rate of active audience changed compared to the previous reporting period?

Columns
Depth of visits, Visits, Percentage of all visits.

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Visits

This report shows the list of visits, with details on each visit.

Drag a column header here to group by that column

Visit 1D Visit start time 4 User name Visitor 1D Returned Pageviews Visit length Visit start page
12310 8/5/2016 8:21:34 PM Robert Smith 2478062 Yes 12 00:10:22  http://avm-sp2013/_layouts/13/MAPILab/Statistics/Exporting/Exp
12309 8/5/2016 6:11:41 PM Robert Smith 2478062 Yes 1 00:00:00 http://avm-sp2013/_layouts/15/MAPILa...CpRwozlObfgqv7dF8AED
12308 8/5/2016 5:24:47 PM Robert Smith 2478062 Yes 1 00:14:32  hitp://avm-5p2013/ layouts/15/MAPILab/Statistics/Exporting/Exp
12307 8/5/2016 4:53:17 PM Robert Smith 2478062 Yes 2 00:00:14  http://avm-sp2013/_layouts/15/MAPILa..orTrends&Scope=Site s
12306 8/5/2016 4:32:50 PM Robert Smith 2478062 Yes 1 00:00:00 http://avm-sp2013/_layouts/15/MAPILa...s&5cope=Site&Mode=F
12305 8/5/2016 4:51:55 PM Robert Smith 2478062 Yes 1 00:00:00 http://avm-sp2013/_layouts/15/MAPILa..s&Scope=Site&Mode=F
12304 8/4/2016 8:35:16 PM Robert Smith 2478062 Yes 14 00:26:45  http://avm-sp2013/_layouts/15/MAPILa...CpRwozlObfqVTdFSAEDY
12303  8/4/2016 8:08:33 PM Robert Smith 2478062 Yes 10 00:08:02 http://avm-sp2013/_layouts/13/MAPILab/Statistics/Report.aspx?s
12302 8/4/2016 12:56:37 AM  Mark Andrews 2478077 Mo 4 00:01:11  http://avm-sp2013/_layouts/15/MAPILa...ortld%3dVisitorTrends%
12301 8/4/2016 12:53:42 AM  Robert Smith 2478062 Yes 38 00:47:38 http://avm-sp2013/_layouts/15/MAPILab/Statistics/Report.aspx?s
12300 8/3/2016 10:33:08 PM  Robert Smith 2478062 Yes 26 00:08:19  http://avm-sp2013/_layouts/13/MAPILab/Statistics/Report.aspx?s
12299  8/2/2016 4:27:51 PM Robert Smith 2478062 Yes 1 00:00:00 http://avm-sp2013/_layouts/15/MAPILa...px?Reportld=VisitorTren
12298 8/2/2016 2:12:08 PM Robert Smith 2478062 Yes 10 00:08:40 http://avm-sp2013/_layouts/13/MAPILa...ortid%3dVisitorTrends%
12297 8/2/2016 1:31:57 PM Robert Smith 2478062 Yes 8 00:01:22  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Report.aspx?s
12296 8/1/2016 4:29:05 PM Robert Smith 2478062 Yes g 00:00:21  hitp://favm-sp2013/_layouts/15/MAPILa...5/Report.aspx?Scope=5i
12295  8/1/2016 3:36:18 PM Robert Smith 2478062 Yes g 00:08:29 http://avm-sp2013/_layouts/15/MAPILab/Statistics/Report.aspx?s
12284 7/25/2016 7:49:23 PM  Robert Smith 2478062 Yes 2 00:00:14  http://avm-sp2013/HelpDesk/default.a.. jaxDelta=1&isStartPlt1=1
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Using the filter, you can view the history of visits for a particular visitor. Using links in the report, you
can drill-down and review overall details for a particular visit.

Examples

e When did a particular visitor visit the site for the last time?
e What is the behavior of a particular visitor on the site?
e  Which of visitors were on the site during a particular time interval?

Columns
Visit ID, Visit start time, User name, Visitor ID, IP, Returned, Pageviews, Visit length, Visit start page,

Exit page, Source page, Visit end time, Browser, Platform, Mobile device, Account name, Domain,

Company, Active Directory Department, City, Country, Active Directory Email, Active Directory Title,

Home page, SharePoint Department, Email, Title.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
User ID, Returned, Visit ID, Pageviews, Visit length (seconds), Visit start page, Exit page, Source

page, Browser, Platform, Mobile device, Domain, Email, Title, Company, City, Country, Active

Directory Email, Active Directory Title, Home page, Visitor ID, IP.

Pageviews

This report shows the information on pageviews for the given site or all sites in this site collection,
including all the detailed information: IP-addresses, operating systems, browsers used by the site
visitors, etc.

Site and Site Collection reports | HarePoint.Com


https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Hlk462871892
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

Drag a column header here to group by that column

Time of pageview | Visit ID Visitor ID User name P Page

8/5/2016 8:31:36 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:31:52 PM 12310 2478062 Robert Smith 192.168.4.193  httpy//avm-sp2013/_layouts/15/MAPILab/Stati..eport.aspx?Reportld=VisitorTrends&Scope=5
8/3/2016 8:30:19 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/ layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:30:11 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:23:10 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:22:44 PM 12310 2478062 Robert Smith 192.168.4.193 http:y//avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:22:36 PM 12310 2478062 Robert Smith 192.168.4.193  httpy//avm-sp2013/_layouts/15/MAPILab/Stati...Exporting/EditExportRule.aspx?Scope=&isDlg
8/5/2016 8:22:11 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:22:05 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 8:21:57 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/3/2016 8:21:52 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/ layouts/15/MAPILab/Stati...Exporting/EditExportRule.aspx?Scope=8&IsDlg
8/5/2016 8:21:34 PM 12310 2478062 Robert Smith 192.168.4.193  http://avm-sp2013/_layouts/15/MAPILab/Statistics/Exporting/ExportRules.aspx

8/5/2016 6:11:41 PM 12306 2478062 Robert Smith 192.168.4.193  httpy//avm-sp2013/_layouts/15/MAPILab/Stati.. t5gs5)3nCpRwozlObfgV7dFSAECVIRQACAAS:
8/5/2016 5:3%:19 PM 12308 2478062 Robert Smith 192.168.4.193 http://avm-sp2013/_layouts/15/MAPILab/Stati...px?Reportld=VisitorTrends&Scope=Site&IsDh
8/5/2016 5:38:59 PM 12308 2478062 Robert Smith 192.168.4.193  httpy//avm-sp2013/_layouts/15/MAPILab/Stati..px?Reportid=VisitorTrends&Scope=Site&lsDl

8/5/2016 5:38:51 PM 12308 2478062 Robert Smith 192.168.4.193 htto://avm-sp2013/ lavouts/15/MAPILab/Stati...ox?Reportid=VisitorTrends&Scope=SitedlsDl

Using this report, you can view details of a particular pageview, visit history of a particular page or
history of pages viewed by a particular visitor.

Examples

e What pages were visited by a particular visitor or a group of visitors (AD department)?

e Which visitors viewed a particular page?
For example, the site may have target pages — for example, a page with a form of payment
for merchandise or form of subscription to the company news

e On which computers did a particular visitor log on?

Columns
Time of pageview, Visit ID, Visitor ID, User name, IP, User agent, Page, Page title, Source page,

Source page title, Status code, Account name, Domain, SharePoint Department, Email, Title,

Company, Active Directory Department, City, Country, Active Directory Email, Active Directory

Title, Home page.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory Group

SharePoint groups and users
SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Include ReAuthorizations, User ID, Visit ID, Visitor ID, IP, User agent, Page, Page title, Source page,

Source page title, Status code, Domain, Email, Title.
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Navigation details

This report shows the navigation path of the visitors on the site — the previous and the next page for
each pageview.

Drag o column header here to group by that column

Tmecfpsgevies L VD Vierlm P Pravious page Page

- Next pag
8/10/20168:0832PM 12322 2478062 192.1684.193 hitp://avm-5p2013/_layouts/15/MAPILab/Stati..Repart, B /15/MAPILab/Stati...eport,

8/10/20168:0828PM 12322 2478062 192.1684.193 http//: . fisitorTr = Site p: /MAPILab/Stati...Report. y&Scope=Site P/

8/10/20168:0225PM 12322 2478062 192.168.4.193  httpy//avr . Visite httpy//av /MAPILab/Stati...eport. http//:

8/10/201680705PM 12322 2478062 192.1684.193 http/: pe=Site p: /MAPILab/Stati...eport, i = Site i/

8/10/20168:05:22PM 12322 2478062 192.168.4.193  httpy//avr e /MAPILab/Stati...eport. pi//:

8/10/20168:0229PM 12322 2478082 1921684193 httpi/: pe=Site B /15/MAPILab/Stati. .. tScope=Site htp://avm-sp2013/_layouts/15/MAPIL
8/10/20163:11:54PM 12321 2478052 192.1684.193  http://avm-sp2013/HelpDesk/_layouts/15/Hare...tView D= c2f9a5F2- d822-45ed-958c- 522ccdab5451 p: p2013/HelpDesk/_layouts/15/Hare..tView|D=c2f0a5f2- d822-45ed-058¢- 522ccdab5451

8/10/20163:0821PM 12321 2478082 192.1684.193 httpi//avm-sp2013/HelpDesk/_layouts/15/Hare..ienlD={C2F9ASF2-DB22-45ED-958C-522CCDAB5451}  http://avm-sp2013/HelpDesk/_layout re.. tView| D= c29a3f2- 822

2ccdabS451  hitpi//avm-sp2013/HelpDesk/_layouts,

8/10/20163:0801PM 12321 2478062 192.1684.193  hitp://avm-sp2013/HelpDesk/_layouts/15/ Help quests)/ aspx p://avm-sp2013/HelpDesk/_layou re...iewlD={C2FOASF2-D822-45ED-958C-522CCDABSAST}  hittp://avm-sp2013/HelpDesk/_layouts,
/107201630706 PM 12321 2478062 1921684193  hitpi//avm-5p2013/HelpDesk/_layouts/15/ [Help AsDlg=1 hittpi//avm-sp2013/HelpDesk/_layouts/15/1 [Help L hitpi//avm-5p2013/HelpDesk/_layouts
8/10/201630510PM 12321 2478062 192.1684.193  hitp//avm-sp2013/HelpDesk/_layouts/15/start.aspx hittp://avm-sp2013/HelpDesk/_layouts/15/ HarePoint/Help Desk/StartPage. sspi?lsDig=1 hitp://avm-sp2013/HelpDesk/_layouts,
/1072016 3:0432PM 12321 2478062 1921684193  hitpi//avm-5p2013/HelpDesk/_layouts/15/start.aspx hittps//avm-5p2013/Help Delta=1 =1470834154861 hitpi//avm-5p2013/HelpDesk/_layouts
8/10/201612:2637AM 12320 2478062 192.1684.193 hitpy//avm-sp2013/_layouts/15/MAPILab/Stati.... pe=Site p://avm-sp2013/_layouts/15/MAPILab/Stati...eportld=NavigationDetailsé Scope=SiteBilsDig=1

The main purpose of the report — tracking errors in the site operation, errors in access permissions.

Example
You can determine if public pages of the site have links leading to the intranet portal, which is only
available to company employees.

Columns

Time of pageview, Visit ID, Visitor ID, User name, IP, Previous page, Previous page title, Page, Page
title, Next page, Next page title, Page status code, Account name, Domain, SharePoint Department,
Email, Title, Company, Active Directory Department, City, Country, Active Directory Email, Active
Directory Title, Home page.

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Visit ID, Visitor ID, IP, Previous page, Previous page title, Page, Page title, Page status code, Next
page, Next page title, Domain, Email, Title.
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Users’ activity

This report displays information on the activity of users.

Visits

Drag a column header here to group by that column

User name
Robert Smith

Mark Andrews

Visits &
38

1
Total: 39

B Robert Smith: 97.4 %
B Mark Andrews: 2.6 %

Pageviews
301

4
Total: 305

From this report, you can find out which are the most active authorized visitors. Using links in the
report, you can drill-down to another report showing detailed information about a visitor and his/her

activity on the site.

Examples

e Who is the most active user on this site or site collection?

e How many pages per visit does a particular authorized visitor view?

e How has the proportion of active visitors changed as compared to the previous reporting

period?

Columns

User name, Visits, Pageviews, Pages per visit, Avg. length of visit, Account name, Domain,

SharePoint Department, Email, Title, Company, Active Directory Department, City, Country,

Active Directory Email, Active Directory Title, Home page.

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users
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SharePoint Group, Account name, User hame, SharePoint Department, Role
Report fields

Visits, Pageviews, Pages per visit, Avg. length of visit (seconds), Domain, Email, Title.

Visits by SharePoint department

This report shows information on visits and pageviews grouped by SharePoint departments.
SharePoint departments are specified for authorized visitors by site collection administrators.

Note: in some cases, SharePoint User Profile is synchronized with Active Directory. In this case, Visits
by SharePoint Departments will resemble Visits by Active Directory departments.

Wisits
[ Users
1. Stress testers

2. Software
development

3, Support team

0 600 1200 1800 2400 3000 3600 4200 4300 3400
Drag a column header here to group by that column
Department Visits Users Pageviews
Stress test 5394 139 25642
Software development 1802 41 3667
Support team 912 23 10016

The main purpose of this report — evaluation of activity on the site by employees from different
company departments.
Examples

e Which company departments are the most active in this site?

e Which is a typical “pages per visit” ratio for each department?

Columns

Department, Visits, Users, Pageviews, Pages per visit, Avg. length of visit.

Filters
General

Report data source, Specify time period
Report fields

Visits, Users, Pageviews, Visit length (seconds).
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Visits by Active Directory department

This report shows information on visits and pageviews grouped by Active Directory departments.

Wisits
|:| Users

1. Stress testers

2. Software
development

3. Support team

0 600 1200 1800 2400 3000 3600 4200 4300 5400

Drag a column header here to group by that column

Department visits 4 Users Pageviews
Stress test 5304 139 25642
Software development 1802 41 3667
Support team 912 23 10018

If you use Active Directory, SharePoint is able to determine the Active Directory departments of site
visitors. Active Directory departments are managed by domain administrators.

Examples
e  Which company departments are the most active in this site?

e  Which is a typical “pages per visit” ratio for each department?

Columns
Department, Visits, Users, Pageviews, Pages per visit, Avg. length of visit.

Filters
General
Report data source, Specify time period
Report fields
Visits, Users, Pageviews, Visit length (seconds).

Visits by role

This report shows information on visits and pageviews grouped by IIS security roles.
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Visits
[ Users

1. inet_users

S00 1500 2500 3500 4500 5500 6500 7500
1000 2000 3000 4000 S000 a000 000 a00no

Drag a column header here to group by that column

Role Visits 4 Users

(=3}
ra
[=1
=1

inet_users

Roles of visitors also have differentiation of access rights, which gives you the opportunity to evaluate
the users’ activity with different access levels on a site collection.

Depending on site collection settings, roles of visitors can be managed by the site collection
administrator, or domain administrator (if Active Directory service is a provider of roles).
Several roles can be assigned to a single account.

Examples of user roles:

e Administrators

e Heads of departments
e Technical support staff
e Site visitors

Example
The users with which access level are the most active on this site or site collection?

Columns
Role, Visits, Users, Pageviews, Pages per visit, Avg. length of visit.

Filters
General
Report data source, Specify time period
Report fields
Visits, Users, Pageviews, Visit length (seconds).
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Visits by countries

This report shows the geographical distribution of visits, views and site visitors.
Note: This report is not enabled by default. Contact your SharePoint administrator for further details.
Note: Due to technical nuances, detecting countries may not be possible in some cases.

Visits 0 JHEENs130

|

b W
Country Visits Users Pageviews Avg. length of visit
United States of America 6130 1 6138 00:00:00
Russia 210 52 1125 00:27:39
China 107 0 107 00:00:00
Unknown (non set) 92 2 163 00:00:35
Ukraine 49 1 60 00:00:03
France 19 5 180 00:06:54

Using this report, you can identify a country (or countries) where the active audience is situated.
Using links in the report, you can drill down to Visits by countries (details) report; you can view the
distribution of visitor activity for the selected country.

Example
Which countries does the most active audience come from?

Columns
Country, Visits, Users, Pageviews, Avg. length of visit.

Filters
General
Specify time period
Report fields
Country, Visits, Users, Pageviews, Avg. length of visit (seconds).
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Visits by countries (details)
This report shows the distribution of visitor activity by cities of the selected country.
Note: there is no link to this report in the left pane of HarePoint Analytics. You can only access this
report by drilling-down from Visits by countries report (by clicking on a country name).

viss 0 HINEERNs77

°
°
City Visits Users Pageviews
Mountain View 5773 0 5773
Seattle 246 0 246
Unknown (non set) 62 0 62
Staten Island 35 0 35
Syosset 3 0 3
Philadelphia 3 0 3
Sunnyvale 2 0 2
Long Beach 2 0 3

Using this report, you can find out what cities have the greatest number of active visitors.
Examples

e What city has the greatest number of visitors of this site?

e What city of the certain country has the most active audience?

e What city of the certain country has the greatest number of views?

Columns
City, Visits, Users, Pageviews.

Filters
(not available for this report)
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User info

This report displays the information of a user account as well as the information on the activity of this
user on a site for the last month.

Note: there is no link to this report in the left pane of HarePoint Analytics. You can only drill-down to
this report by clicking on user name (in any report where user names are displayed, for example
Users’ Activity, Visits, Pageviews, etc).

HarePoint Analytics - User info o

(¥) Date Range: 7/12/2016 - &/12/2016

User info for the period from

Account name

MName

Email

SharePoint Department
Active Directory Department
Office name

Active Directory Title

Title

Active Directory Description
Roles

Address

City

Province

Country

Home page

Visits

Pageviews

Columns

Property, Value.

Filters

/1272016

i:0#.wlavm-sp2013\administrator
Robert Smith

rsmith@ourcompany.org

Software Developers

Canada

(not available for this report)

Browsers

This report shows the number and proportion of visitors using various browsers.
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Visits

O Firefox: 97.5 %
I Chrome: 2.5 %

Drag a column header here to group by that column

Browser Visits 4 Visits rate

Firefox EL 97.50 %

Chrome 1 2.50 %
Total: 40

Using this report, you can determine which browsers are used (or not used) by the visitors, so you
can concentrate on testing and adjusting your portal for specific browsers only, which helps not to
waste time for unused browsers.

To review versions of a particular browser used by visitors, you can click on a browser name and drill-
down to Browsers Versions report.

Examples

e  Which are top five mostly used browsers?
e What is the distribution between these browsers?

Columns
Browser, Visits, Visits rate.

Filters
General
Report data source, Specify time period
Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group
SharePoint groups and users
SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Browser, Visits.
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Browser versions

This report shows browser versions for a specific browser used by the site visitors.
Note: there is no link to this report in the left pane of HarePoint Analytics. You can only drill-down to
this report by clicking on a browser name in Browsers report.

() Date Range: 7/12/2016 - 8/12/2016
Include logons: all logons.
Browser: Firefox

Visits
I 470641 %
B 45256 %
43.0: 10,3 %

Drag a column header here to group by that column
Browser version Visits Current browser rate All browsers rate
47.0 25 64,10 % 62,50 %
48 10 25.64 % 25.00 %
48.0 4 10.26 % 10,00 %

Total: 39

This report allows you to see whether the site visitors use outdated browser versions, which is a
potential security threat.

Example

Are there people that use outdated, vulnerable browsers (in terms of security) among the company
employees?

Columns
Browser version, Visits, Current browser rate, All browsers rate.

Filters
(not available for this report)

Platforms

This report shows the number and proportion of visitors using various platforms (operating systems).
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Visits

- windows 7, Server 2008 RZ: 96,7 %
B Windows WT: 1.9 %
CPUiPhone 05 7.0 like Mac 05 8 0,8 %
o Windows $P1 0.5 %
Android {not set): 0.1 %
O UMY (ot seth: 0.1 %
[, Windaws 8, Server 2012: 0.0 %
, windowes Yiska: 0,0 %

Drag a column header here to group by that column

Platform Visits | Wisits rate

Windows 7, Server 2008 R2 7741 96.70 %
Windows NT 148 1.85 %
CPU iPhone OS 7.0 like Mac OS X a4 0.80 %
Windows XP 37 0.46 %
Android (not set) g 0.10 %
UMNIX (not set) 5 0.06 %

By applying a filter, you can find out which operating systems are used different departments of your
company. This information may be helpful if, for example, the company is large and you need to
compile a budget for corporate licensing.

Examples
e What is the distribution between the operating systems used on visitors’ computers?
e Are there any outdated platforms used which can be potentially incompatible with the new
corporate software?

Columns
Platform, Visits, Visits rate

Filters
General
Report data source, Specify time period
Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Platform, Visits.
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Mobile devices

This report shows the number and proportion of visitors using various mobile devices.

Visits

[ iPhone: 98.6 %
B Samsung: 0.5 %
LG 0.3 %
% Mokia Lumia: 0.3 %%
HTZ 001 9%
s Huawei: 0,1 9%
O Sony Ericsson: 0.1 %

Drag a column header here to group by that column

Device name Visits 4 Wisits rate

iPhone 799 g98.64 %
Samsung 4 0.49 %
MNaokia Lumia 2 0.25 %
LG 2 0.25 %
Sony Ericsson 1 012 %
Huawei 1 012 %

Using this report, you can find out which mobile devices are used by site visitors, so you can optimize
mobile versions of the sites to be displayed properly on the most popular mobile devices.

You can also find out if certain mobile devices are not used at all to access your site, so you don’t
waste your time for optimization for unnecessary devices.

You can obtain more detailed information for a specific device by clicking on its name (drill-down).
This will take you to Mobile Devices Versions report.

Examples
e Which mobile devices are used to access this site?
e Which mobile devices are the most popular? Based on this, you can concentrate on
optimizing a site for those devices first.
e How many visitors access the site from mobile devices? You can find out how many company
employees use mobile version of the site

Columns
Device name, Visits, Visits rate

Filters
General
Report data source, Specify time period
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Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Device name, Visits

Mobile devices versions

This report shows mobile device versions for a specific mobile device used by the site visitors.
Note: there is no link to this report in the left pane of HarePoint Analytics. You can only drill-down to
this report by clicking on a mobile device name in Mobile devices report.

() Date Range: 7/11/2012 - 8/11/2016
Include logons: All logons
Device name: ="Samsung"

Visits

D 5i0H 1535 50,0 %
B GTI9300: 25,0 %
GT N7000: 25,0 %

Drag a column header here to group by that column

Wersion Vendor Visits 4 Visits rate

SCH 1535 Samsung 2 50,00 %

GT N7000 Samsung 1 25.00 %

GT 19300 Samsung 1 25.00 %
Total: 4

With this report, you can identify specific versions and editions of mobile devices used by visitors.
This information can be used for improved site optimization for these mobile devices (like different
versions of the same device can have different screen resolutions).

Examples

e Which versions of the mobile devices are specifically used by the site visitors?
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e Are there still any outdated mobile device versions being used?

Columns
Version, Build, Vendor, Visits, Visits rate

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User nhame, SharePoint Department, Role
Report fields
Device name, Version, Vendor, Visits

Content & Traffic

Content popularity

This report displays the most popular content and links on this site or site collection.

1. http:ffavm-sp2013/. . ort. aspxFScope=Site [ Pageviews
2, http:/favm-sp2013). . .or TrendsiScope=Site
3, httpe/favm-sp2013), , rtPage. aspxFIsDlg=1
4, http:/lavm-sp2013/.. .or Trends&Scope=Site
S, httpeffavm-sp2013/). . .ng/ExportRules, aspx
&, httpeffavri-sp2013). . d=\isitstScope=Site
7. httpy/favm-sp2013/ .. . =FromReport&lsDlg=1
@, http:/favm-sp2013).. . port.aspx?Scope=web
2, htkp:/favm-sp2013),, .e=SikefShowall=Truz
10, http:ffavm-sp2013), . &Scope=SikedlsDig=1
1] 5 0 15 20 25 30 35 40 45 50 S5 60 &5 YO Y5 S0 S5
Drag a column header here to group by that column
Page Pageviews 4 Unigue pageviews Avg, time on page Exit rate
http://avm-sp2013/_layouts/15/MAP.../Statistics/Report.aspx?Scope=5ite 79 1 00:00:14 0.00 %
http://avm-sp2013/HelpDesk/_layou..nt/HelpDesk/5StartPage.aspx?lsDig=1 14 6 00:00:17 2143 %
http://avm-sp2013/_layouts/15/MAP...?Reportld=VisitorTrends&Scope=Site 14 9 00:00:35 2857 %
http://avm-sp2013/_layouts/15/MAP..tistics/Exporting/ExportRules.aspx 11 3 00:00:57 1818 %
http://avm-sp2013/_layouts/15/MAP...?Reportid=VisitorTrends&Scope=Site 11 2 00:00:32 0.00 %
http://avm-sp2013/_layouts/15/MAP..Scope=Site&Mode=FromReport&lsDIg=1 7 5 00:06:22 42.86 %
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With the information in this report, you can assess the effectiveness of the page content. Key
indicators that allow you to do this — exit rate and average time on a page. If any page has the exit
rate significantly higher than the average value for a site or site collection, and the average time on a
page is much shorter, then the content of this page needs to be revised — the visitors are not
interested in viewing this site anymore after looking at that page.

Examples

e What pages are the most popular?
e On what pages do visitors usually exit the site?

Important note: This report is technically designed to show statistics for the most popular pages and
links. Despite some of the links may be links to documents, use the corresponding reports from
Documents category of reports for comprehensive analysis of document usage and document
popularity.

Columns
Page, Pageviews, Unique pageviews, Avg. time on page, Exit rate, Page title, Web-site url, Web-
site title

Filters
General
Report data source, Specify time period
Active Directory

Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields

Page, Pageviews, Unique pageviews, Avg. time on page (seconds), Exit rate, Page title, Web-site
url, Web-site title.

Landing pages

This report shows the web pages that were the first pages in a visit.
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1. http:ffavm-sp2013). . .ort. aspx?Scope=Site Entrances

2. httpeffavm-sp2013). . orTrends&Scope=3ite
3, httpiffavm-sp2013).. . =FromReportadsDlg=1
4, htkpeffavm-sp2013), . .ngfExportRules, aspx
5, http:ffavm-sp2013)., .nDetails&Scope=3ite
&, httpeffavm-sp2013). . BScope=Site®IsDlg=1
7. http:ffavm-sp201 3 support, aspx

&, htkpeffavm-sp2013, . EovltQagaaslsDig=1

9, hitp:/javm-sp2015]. . tPk1=147 0665797442

10, hitp:/javm-sp2013]. . tPl1=1470762476466

Drag a column header here to group by that column

Page Entrances 4 Bounces Bounce rate

(=]
=}
=}
=}

E- - .

http://avm-sp2013/_layouts/15/MAP.../Statistics/Report.aspx?Scope=Site g

ra
(=]
=}
=
&=

http://avm-sp2013/_layouts/15/MAP..ortid=NavigationDetails&5Scope=5ite

ra
(=]
=}
=
=1

http://avm-sp2013/_layouts/15/MAP.. tistics/Exporting/ExportRules.aspx

ra
ra
(=]
=}
=1
=}

http://avm-sp2013/_layouts/15/MAP...Scope=Site&Mode=FromReport&lsDig=1

Here you can see a list of pages that are «the face of a site» for a visitor. Based on the contents of
these pages, a visitor gets the first impression about the site, and thus about your project.

For each page, the number of bounces is also shown. This is a very important indicator for analyzing
the overall site efficiency and the efficiency of specific pages in particular. A high number of bounces
is typical for pages with uninteresting content, for pages with technical problems, or for pages with
design and layout mistakes.

Examples

e What pages of the site are inefficient? In other words, on what pages the bounces rate is
close to 100%?

e What pages are visited by visitors first? For example, if you run an advertising campaign, it
helps to understand how active is the flow of visits created by the campaign.

e With which pages do «long», or conversely, «short» visits start with?

Columns
Page, Entrances, Bounces, Bounce rate, Page title, Web-site url, Web-site title

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User nhame, SharePoint Department, Role

Report fields
HarePoint.Com | Site and Site Collection reports m



https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

Page, Entrances, Bounces, Bounce rate, Page title, Web-site url, Web-site title

Unused pages

This report shows the list of pages that have not been viewed and/or modified since the certain date.
By default, it is set to one month before the current date.

Drag a column header here to group by that column

Page Page location Modified by Madified 4 Last viewed by Last viewed

HarePoint Analytics Web Parts.aspx Site Pages Robert Smith 11/6/2015 9:39:39 PM Robert Smith 6/21/2016 10:54:10 AM
Home.aspx Site Pages Robert Smith 8/3/2015 8:50:32 PM (Mot defined)

How To Use This Library.aspx Site Pages Robert Smith 8/3/2015 8:50:25 PM (Mot defined)

Discussion Room.aspx Site Pages Robert Smith 1/15/2015 1:43:09 AM (Mot defined)

Home.aspx Site Pages Robert Smith 1/9/2015 £:43:33 PM (Mot defined)

How To Use This Library.aspx Site Pages Robert Smith 1/9/2015 6:43:22 PM (Mot defined)

Home.aspx Site Pages Robert Smith 11/24,/2014 8:03:21 PM Robert Smith 6/21/2016 12:25:04 PM
Statistics.aspx Site Pages Robert Smith 11/10/2014 3:12:535 PM (Mot defined)

support.aspx Site Pages Robert Smith 7/15/2014 3:42:15 PM Robert Smith B8/8/2016 3:24:06 PM
HelpDesk UserConsole page.aspx Site Pages Robert Smith 5/21/2014 9:48:52 PM (Mot defined)

Home.aspx Site Pages Robert Smith 5/21/2014 ;2936 PM (Mot defined)

Using this report, you can detect problems in the site functioning, relevance of the provided
information. If some pages are not viewed, possibly visitors are not interested in page content or
they simply cannot find these pages.

Examples

e To which documents there are no links on sites?
e Which pages are excluded from search?
e Are there any technical issues preventing some documents from being viewed?

Columns
Page, Page location, Modified by, Modified, Last viewed by, Last viewed, Web-site url, Web-site
title

Filters
Page, Page location, Not modified since, Modified by, Not viewed since, Last viewed by, Web-
site url, Web-site title
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Exit pages

This report shows the last pages in visits. After visiting these pages, visitors either closed their
browsers, of were inactive for longer than 20 minutes.

1. htkpffavm-sp2013), . orTrends&Scope=Site Exits
2, http:ffavm-sp2013/.. . =FromReport&lsDlg=1
3, http/favm-sp2013/) .. rtPage.aspx?IsDlg=1
4, http/favm-sp2013). .. sSummary&Scope=3ite
5, http:/favm-sp2013).. . ageviews&Scope=3ite
6, http:/avm-sp2013/.. . Searches®Scope=5ite
7. httpffavm-sp2013/) .. ng/ExportRules. aspx

8, htkp:/favm-sp2013), . Eavltagaazishlg=1
9, http: jfavm-sp2013,, . LRIt =1 470665797442

10, htkp:/favm-sp2013, . &Scope=SitetdsDlig=1

Drag a column header here to group by that column

Page Exits 4 Exit rate Time on page
http://avm-sp2013/_layouts/15/MAP...?Reportid=VisitorTrends&Scope=5ite 4 2857 % 00:00:35
http://avm-sp2013/HelpDesk/_layou..nt/HelpDesk/StartPage.aspx?IsDig=1 3 2143 % 00:00:17
http://avm-sp2013/_layouts/15/MAP...Scope=Site&Mode=FromReport&lsDlg=1 3 42.86 % 00:06:22
http://avm-sp2013/_layouts/15/MAP.. tistics/Exporting/ExportRules.aspx 2 1818 % 00:00:57
http://avm-sp2013/_layouts/15/MAP...?Reportid=UsersSearches&5Scope=5Site 2 66.67 % 00:00:5

Using the report, you can review the exit rate for various web pages. Knowing this value, you can
easily detect pages with an increased exit rate. You can analyze the content on such pages to find out
why most visitors leave the site after viewing those pages. There could be several reasons for that:

Examples

e The page is not interesting for a visitor. The interests of visitors got to these pages do not
match the subject of the provided information. Possibly, the advertising campaign brings you
inappropriate audience. Possibly, the page does not contain the expected information
according to a banner or link.

¢ Inefficient representation of information on the page. It is hard to read bulk unstructured
texts. If you highlight the keywords in the text, improve text structure, much more visitors
will read the complete text and continue to work with the site

e Program errors on pages, problems with the site layout

e Inaccurate design of pages

Columns
Page, Exits, Exit rate, Time on page, Page title, Web-site url, Web-site title
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Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Page, Exits, Exit rate, Time on page, Page title, Web-site url, Web-site title

Traffic sources

This report shows sites (domains) where the visitors came from to this site.

1. translate. googleuser content. com I% [] wisits
! [] Pageviews
2, vy, google, com |]:|
3, v, bing. com |]:|
4, vy, harepoint, com |:| ]
S, v, google. Fr H
&, yandex.ru ]I:I
7w, google, de i
. ww, google.co.in ;|]
9, wiw, google.co,uk i
10, v google . co.za i
-50 u] S0 100 150 Z00 250 300 350 400 450 S00 550 600 650 YOO S0 800
Drag a column header here to group by that column
Domain Visits & Pageviews Pages/Visit
www.google.com 10 18 2.20
translate.googleusercontent.com 10 10 1.00
www.bing.com 8 40 5.00
www.harepoint.com 7 749 75.20
www.google.fr 5 5 1.00
yandex.ru 3 1 3.67
www.google.co.uk 2 2 1.00
www.google.co.n 2 3 1.50
www.google.de 2 2 1.00

This report can help to evaluate the efficiency of advertising campaigns and their placement on
certain sites.
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You can click on domain names to drill-down to Traffic Sources (details) report to see actual URLs of
the source pages.

Examples

e  Where the visitors do come from? It is a very important indicator if you conduct several
advertising campaigns simultaneously
e What is the intensity of transitions to the site from search engines?

Columns
Domain, Visits, Pageviews, Pages per visit.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account hame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields

Domain, Visits, Pageviews, Pages per visit.

Traffic sources (details)

This report shows actual URLs of the traffic sources from Traffic sources report.
Note: there is no link to this report in the left pane of HarePoint Analytics. You can only get to this
report by drilling-down from Traffic sources report.
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Wisits
1. https: e, goagle.comy : [ Pageviews

2. http: v google. .. =bw, 1 16636454, d, chhiw e —

B

3. htkpef S google. .. KhRo3FFim JyLGmyE? ac

L

4., http: i, google.comysearch

Drag a column header here to group by that column

Page Visits & Pageviews Pages/Visit

https://www.google.com/ 4 4 .00
http:/fwww.google.com/search 5 5.00
http:/fwww.google.com/url?url=htt...AFQjCNFEyy6yleckhRo3fFimlyLGmyt7aQ 2 2.00
http:/fwww.google.com/url?sa=t8rc...2oUTrh8VAFWEbvm=bv.116636494, d.cWw .00

Total: 7 Total: 12 Avg.: 2.25

Dama 1 AF 1 74 tamct

The report can help to evaluate the efficiency of advertising campaigns placed on certain pages of
other sites.

Examples

e What pages of the external site have links to your site?
e From what pages of the external site comes the most active audience?

Columns
Page, Visits, Pageviews, Pages per visit.

Filters
(not available for this report)

Events
This report provides a list of custom events tracked by a special JavaScript for HarePoint Analytics for
this site or site collection.
A special JavaScript can be setup by SharePoint administrator to track custom events on a page. It is
possible to transfer the event description and numeric parameter — these are completely
customizable.
Adding and configuring JavaScript is described in HarePoint Analytics Administrator Guide.
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OnlLoad test harepoint some text 0.00 9/21/2012 5:30:01 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:39:18 PM  http://makarkhin/test/SitePages/test.aspx System Account
Test harepoint some text 0.18 9/21/2012 4:39:09 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
Test harepoint some text 0.45 9/21/2012 4:39:01 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:38:28 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:38:08 PM  http://makarkhin/test/SitePages/test.aspx System Account
Test harepoint some text 0.54 9/21/2012 4:35:30 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:24:23 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 1:05:42PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 1:05:40 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 12:30:42 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 12:27:04 PM  hitp://makarkhin/test/SitePages/test.aspx System Account

With this report, you can monitor visitor activity on certain areas on the page such as custom menus,
custom web parts, HTML5 player, or button/link clicks.

By clicking on an event type, you will drill-down to Events Popularity report that will show all events

for this event type, and many times each event has occurred.

Examples

e Do visitors use the new drop down menu at the top of the page?
e How often did visitors click on a certain link or button on a page?
e For how long was a video file played in HTML5 player on a page?

Columns
Type, Name, Description, Value, Time, Page, Page title, User name, User e-mail, Visitor ID, Visit
ID, IP

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account hame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Type, Name, Description, Value, User e-mail, Page, Page title, Visitor ID, Visit ID, IP

Events popularity
This report shows the most popular events, based on the list of events from Events report.
A special JavaScript can be setup by SharePoint administrator to track custom events on a page.
Adding and configuring JavaScript is described in HarePoint Analytics Administrator Guide.
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|1 Mumber of events
HarePoint Test 3 ' :

HarePoint Test 2

HarePoint Test
OnLosd test
Test |
T T T T
0 40000 0000 120000 160000 200000 240000 280000
20000 E0000 100000 140000 180000 220000 260000 300000

Type Number of events Event rate Avg. value
HarePoint Test 3 277,333.00 91.45 % 0.50
HarePoint Test 2 25,300.00 8.34 % 0.08
HarePoint Test 606.00 020 % 0.00
Onload test 2800 0.01% 0.00
Test 4.00 0.00 % 0.39

Total: 303,271.00

With this report, you can determine which events occur most frequently.

By default, this report shows event types and additional information about them.
Drill-down on event type will show the names of all events of this type.
An additional drill-down on event name will show event descriptions of all events with this name.

Examples
e Do visitors use the new drop down menu at the top of the page?
e How often did visitors click on a certain link or button on a page?

Columns
Type, Name, Description, Number of events, Event rate, Avg. value

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Type, Number of events, Avg. value, Page, Page title
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Events popularity by type
This report shows the most popular events grouped by their type, based on the list of events from
Events report.
A special JavaScript can be setup by SharePoint administrator to track custom events on a page.
Adding and configuring JavaScript is described in HarePoint Analytics Administrator Guide.

|1 Wumber of events
HarePoint Test 3 ' :

HarePoint Test 2

HarePoint Test
OnLoad test
Test
T T T T
0 40000 0000 120000 160000 200000 240000 280000
20000 60000 100000 140000 180000 220000 260000 300000

Type Number of events Event rate Avg. value
HarePoint Test 3 277,333.00 9145 % 0.50
HarePoint Test 2 25,300.00 834 % 0.08
HarePoint Test 606.00 020 % 0.00
OnLoad test 28.00 0.01 % 0.00
Test 4.00 0.00 % 0.39

Total: 303,271.00

With this report, you can determine which type of events occur most frequently.
By default, this report shows number of events for each event type.

Examples
e  Which event type is the most popular?
e How many events each event type has?

Columns
Type, Name, Number of events, Event rate, Avg. value

Filters
General
Report data source, Specify time period
Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User hame, SharePoint Department, Role
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Report fields
Type, Number of events, Avg. value, Page, Page title

Documents

Document libraries summary
This report shows the total number of documents and their size in document libraries of this site or

site collection.

1. Shared Documents |

|| Documents count

2. Public documents
3. Photos

4, Site Pages

5. Pics

. SUrMAames_names
7. Site Assets

8. WebParts

9, Photos

10, Phokos

— T T T = =l

200 250 300 350

Drag a column header here to group by that column
Document library

Shared Documents

Public documents

Photos

Pics

Site Pages

SUrnames_names

WebParts

Examples

e  Which document libraries are too large?

400

Documents count 4

568

96

(]

Ln

450 S00 550 &0

Documents size, Mb
9.38
1.51
9.96
0.27
013
0.12

0.00

e  Which site of a collection uses document libraries most actively?

e How many documents are there on a certain site in total?

Columns

Document library, Documents count, Documents size, Mb, Site title.
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Filters
Document library location, Documents count, Documents size, Mb, Site title.

Document libraries usage

This report shows the number of document events (Views, Edits, Created, Deleted) for each
document library.

) B TE :| Wigws
1, 5ite Pages | l:l Edits
2 Pics | N S S D
3. Shared Documents | ]
4, Public documents | ]
5. Site Assets ||
&, WebParts ||
-50 50 150 250 350 450 550 550 TS0 350 950
1] 100 200 300 400 S0o 0] oo g0o Q00 1000
Drag a column header here to group by that column
Document library Views Edits Created Deleted
Site Pages 917 0 0 0
Pics 493 0 0 0
Public documents 15 0 0 0
Shared Documents 15 0 0 0
Site Assets 7 0 0 0

The report allows you to evaluate how active document libraries are used.
Examples

e  Which document libraries are used more frequently?

e How many documents have been deleted and from which document libraries? This kind of
information might be needed if, for example, you want to carry out an investigation.

e Which document libraries are used more frequently by a particular visitor or a group of
visitor?

Columns
Document library, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
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Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group

SharePoint groups and users
SharePoint Group, Account name, User nhame, SharePoint Department, Role

Report fields

Document library, Views, Edits, Created, Deleted.

This report shows how the documents have been used over a time.

Document usage overview

/@\ Views
8 Downloads
7 Edits

7152016

T
Tlzzlznle

T
Tlz9fz0te g/s/z016

Drag a column header here to group by that column

Date 4 Wiews

8/15/2016
8/14/2016
8/13/2016
8/12/2016
8/11/2016

8/10/2016

o

13

21

57

59

71

Downloads Edits Created Deleted
o 0 a o
72 0 ] o
26 0 Q o
20 0 ] o
23 o 0 [}
43 0 a o

Avg. duration of view

00:00:00

00:00:25

00:00:07

00:00:11

00:00:08

00:00:09

The report provides a document usage trend, broken down by events (Views, Downloads, Edits,

Created, Deleted).

Examples

e What is the dynamics of document usage? (For example, do users collaborate by working
with documents stored in SharePoint?)
e Does the number of Created documents increase?

Columns

Date, Views, Downloads, Edits, Created, Deleted, Authors, Avg. duration of view
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Filters

General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Document, Document url, Document type, Document location, Document title, Author name,

Views, Downloads, Edits, Created, Deleted, Authors, Avg. duration of views (seconds)

Document unique events overview

This report provides a document usage trend, broken down by unique events (Views, Downloads,
Edits, Created, Deleted).

140

120

B views
? S8 Downloads
/ .
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X | Edits
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Drag a column header here to group by that column
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Quite often, there are situations when a person works with one document for a long time, saving
intermediate results. Because of this, statistics shows a large number of views and edits, making, for
example, Document usage overview report uninformative. As opposed to it, the Document unique
events overview report shows unique events, which makes it possible to estimate the number of
effective edits and unique views of documents.

HarePoint.Com | Site and Site Collection reports


https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

Columns
Date, Views, Downloads, Edits, Created, Deleted, Authors.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Document, Document url, Document type, Document location, Document title, Author name,
Views, Downloads, Edits, Created, Deleted, Authors.

Document growth trends

This report shows how the number of document libraries, documents, and total documents’ size have
been changing over the time.

8. Documents count
740

T2n

700

6E0

[<tati]

511

1]
Th7iz016 Fi24iz2016 Tiatjz016 8i7/2016 8i14/2016

Drag a column header here to group by that column

Date i Libraries count Documents count Documents size, Mb
8/17/2016 12 686 21.00
8/16/2016 12 686 21.00
8/15/2016 12 686 21.00
8/14/2016 2 686 21.00
8/13/2016 12 686 21.00

With this report, you can identify when documents have been actively added or removed.

Columns
Date, Libraries count, Documents count, ltems size, Mb.
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Filters
General
Report data source, Specify time period
Report fields
Document library
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Document usage

This report provides information on how documents have been used on this site or site collection.

Drag a column header here to group by that column

Document

Event

Document location

Time

default.aspx View Site Pages 8/16/2016 10:38:
Adding an Attachment to a List ltem Programmatically in SharePoint.docx Download Public documents  8/16/2016 10:14%
QuickLaunch not inheriting from parent site 5.docx Download Shared Documents 8/16/2016 8:30:0!
mss_boxshots,jpg View Pics 8/16/2016 7:58:5
registration_login.aspx View Site Pages 8/16/2016 7:01:3.
HarePoint_Analytics.png View Pics 8/16/2016 T:01:21
How do | navigate to a file in my directory 5.docx Download Shared Documents  8/16/2016 6:32:5!
default.aspx View Site Pages 8/16/2016 5:59:4,
stats2010.png View Pics 8/16/2016 5:00:51
HarePoint_Analytics.png View Pics 8/16/2016 5:00:3!
stats2010.png View Pics 8/16,/2016 5:00:2:
default.aspx View Site Pages 8/16/2016 5:00:2;
mapilab-statistics-for-sharepoint-demo-tours.gif View Pics 8/16/2016 5:00:0°

Examples

e Who uses a particular document?

e  Which documents have been changed for a certain period?

Columns

Document, Event, Document location, Time, Duration, Author name, User name, Visitor ID, Visit

ID, IP, Document title, Account name, Domain, Company, Active Directory Department, City,

Country, Active Directory Email, Active Directory Title, Home page, SharePoint Department,

Email, Title.

Filters
General

Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Event, Duration (seconds), Document, Document url, Document type, Document location,

Document title, Author name, Visitor ID, Visit ID, IP, Domain, Company, City, Country, Active

Directory Email, Active Directory Title, Home page, Email, Title.
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Document unique events

This report provides information on documents unique events on this site or site collection.

Drag a column header here to group by that column

Last event time Document Event Events number Document location Last user name
8/16/2016 10:38:21 PM  default.aspx View 1 Site Pages Anonymous
8/16/2016 10:14:45 PM  Adding an Attachment to a List ltem Programmatically in SharePoint.docx Download 1 Public documents  Anonymous
8/16/2016 8:30:05 PM  QuickLaunch not inheriting from parent site 5.docx Download 1 Shared Documents  Anonymous
8/16/2016 7:59:5T PM  mss_boxshots.jpg View 1 Pics Mathan Watson
8/16/2016 7:01:20 PM  HarePoint_Analytics.png View 1 Pics Hailey Sanchez
8/16/2016 7:01:32 PM  registration_login.aspx View 1 Site Pages Sophia Pawell
8/16/2016 6:32:52 PM  How do | navigate to a file in my directory 5.docx Download 1 Shared Documents Anonymous
8/16/2016 5:00:38 PM  HarePoint_Analytics.png View 1 Pies Naah Clark
8/16/2016 5:00:23 PM  defaultaspx View 1 Site Pages William Allen
8/16/2016 5:00:07 PM  mapilab-statistics-for-sharepoint-dema-tours.gif View 1 Pies Isabella Flores
8/16/2016 5:00:50 PM  stats2010.png View 1 Pics Grace Gray
8/16/2016 4:01:03 PM  sharepoint-statistics-48x48.gif View 1 Pies Grace Gray

The report displays documents’ usage grouped by event types, thus displaying only one entry for one
or more document events.

Examples

e How many visitors have downloaded a particular file?
e How many unique files has a particular visitor downloaded?

Columns
Last event time, Document, Event, Events number, Document location, Author name, Last user
name, Visitor ID, Visit ID.

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Event, Document, Document url, Document type, Document location, Author name, Visitor ID,
Visit ID.
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Document popularity

This report shows the most popular documents for this site collection.

1. Home, aspx i : 3 : 3 : 3 ! Views
| [ bownloads
2, default.aspx | Updates
3, HareFaint_analytics.png | - 1
4. How Ta Use This Library, asps !
E. mss_baxshats.jpg !
&, registration_login.aspx |
7. skaks2010.png !
S, best.aspe |
9. mapilab-statistics. . .oint-dema-tours, gif |
10, sharepoint-statistics-45:48, gif ;
=0 i 50 100 150 200 250 300 350 400 450 500 550
Drag a column header here to group by that column
Document Author Views 4 Downloads Updates Size, Kb
Home.aspx System Account 501 0 o 0.20
default.aspx HAREPOINT\administrator 126 0 0 3.78
HarePoint_analytics.png HAREPOINT\kovalev 123 33 0 103.07
How To Use This Library.aspx System Account 17 0 0 4.65
mss_boxshots.jpg HAREPOINT kovalev 112 1 0 45.84
stats2010.png HAREPOINT kovalev 102 1 0 109,95

The report represents documents in order of decreasing popularity — the number of document
events.

By using filters, the report provides an opportunity to highlight the most used documents not only by
the site in general, but also by a certain library, author, file types or any other document properties.

Important note: This report is technically designed to show statistics specifically on documents’
usage. Despite the site pages (.aspx) also show up in this report (because they are stored in
document libraries as well), for comprehensive analysis of visits, pageviews and content popularity
use the corresponding reports from Content & Traffic and Visits & Visitors categories of reports.

Examples

e  Which documents are used more actively?
e How actively the documents of a particular author are used?
e  Which documents are the most popular for various departments?

Columns
Document, Document location, Author, Views, Downloads, Updates, Size, Kb, Document title,

Account name, Domain, Company, Active Directory Department, City, Country, Active Directory

Email, Active Directory Title, Home page, SharePoint Department, Email, Title.
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Filters
General

Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Document, Document url, Document library, Author, Views, Downloads, Updates, Size, Kb,

Document title, Domain, Company, City, Country, Active Directory Email, Active Directory Title,

Home page, Email, Title.

Unused documents

This report shows the list of documents that have not been viewed and/or modified since certain

date.

Drag a column header here to group by that column

Document

Lazy Bag Repair.JPG

Thailand Networks.JPG

James Bond Island in Thailand.JPG

Islands in Balticjpg

Small Sweden Port.jpg

Knidos Bay,pg

Islands in Turkey,jpg

SharePoint Designer-Wor... discussion group 2.docx
Search 2.docx

Sadasd 2.docx

Render Failed filtering..le selection column.docx
Remove Title Column and...gn its attributes 4.docx
Remove Title Column and...gn its attributes 2.docx

RE Openin-Browser.docx

Document location
Photos

Phaotos

Photos

Photos

Phaotos

Photos

Photos

Shared Documents
Shared Documents
Shared Documents
Shared Documents
Shared Documents
Shared Documents

Shared Documents

Modified by
Alexander Gorlach
Alexander Gorlach
Alexander Gorlach
Alexander Gorlach
Alexander Gorlach
Alexander Gorlach
Alexander Gorlach
rvashchegin
rvashchegin
rvashchegin
rvashchegin
rvashchegin
rvashchegin

rvashchegin

Modified 1
1/24/2012 2:33:39 AM
1/24/2012 2:31:43 AM
1/24/2012 2:29:42 AM
1/24/2012 2:28:42 AM
1/24/2012 2:27:57 AM
1/24/2012 2:26:44 AM
1/24/2012 2:25:53 AM
1/19/2012 4:05:12 AM
1/19/2012 4:05:10 AM
1/19/2012 4:05:09 AM
1/19/2012 4:05:08 AM
1/19/2012 4:05:08 AM
1/19/2012 4:05:08 AM

1/19/2012 4:05:08 AM

Last viewed by
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)
(Mot defined)

(Mot defined)

Last viewed

T/4/2016 T:32:54 AM
T/4/2016 73401 AM
7/4/2016 T:38:39 AM
T/4/2016 T:32:54 AM
7/4/2016 T:35:32 AM
7/4/2016 T:32:53 AM
T/4/2016 T:36:57 AM
6/30/2016 7:53:59 AM
6/30/2016 7:46:35 AM
6/30/2016 74656 AM
6/30/2016 7:47.08 AM
6/30/2016 7:47.03 AM

6/30/2016 T:47.02 AM

This report helps to discover irrelevant information, problems in the site operation; simplifies the
cleanup of unused content in SharePoint

Examples

e Visitors can't find documents, because there are no links these documents on site pages or
the document library is excluded from the search. Visitors simply do not know about the

existence of this document

e The document has become outdated or lost relevance
e The document name does not correlate with its content or is uninformative
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Columns
Document, Document location, Modified by, Modified, Last viewed by, Last viewed.

Filters
Report fields
Document, Document url, Document location, Not modified since, Modified by, Not viewed

since, Last viewed by.

Documents by site
Note: This report is only available for site collection scope.

In this report, document events are grouped by sites of the collection.

Wigws
[ Edits
1. HarePoint Analytic...harePoink 2013 Demo s— q— a—— —
-100 100 300 S00 Foo 00 1100 1300 1500
u] 200 400 GO0 g0o 1000 1200 1400 1600
Drag a column header here to group by that column
Site Views | Edits Created Deleted
HarePoint Analytics for SharePoint 2013 Demo 1528 0 0 0
Total: 1528 Total: 0 Total: 0 Total: 0

Page 1 of 1 (1 items)

With this report, you can compare how actively the documents are used across sites of the collection.

Columns
Site, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
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SharePoint groups and users

SharePoint Group, Account name, User hame, SharePoint Department, Role

Report fields
Site title, Created, Deleted, Edits, Views.

Documents by roles

This report displays document events grouped by IIS security roles.

Wigws

[ Edits
1, inet_users ey
-100 1] 100 200 300 400 &00 Fon 0o 00 1000 1100
-50 =) 150 250 =0 450 S50 &850 750 a=0 950 1050 1150
Drag a column header here to group by that column
Role Views & Edits Created Deleted
inet_users 1066 0 0 0
Total: 1066 Total: 0 Total: 0 Total: 0
Page 1 of 1 (1 items)

This report allows you to evaluate how actively the documents are used by visitors with different

access levels.

Depending on SharePoint configuration, the roles of visitors are specified either by site collection
administrators, or by a system administrator. Only one role can be assigned for a single account (or

for unauthorized visitors).

Columns
Role, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
Report fields
Role, Views, Edits, Created, Deleted.

HarePoint.Com | Site and Site Collection reports


https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

Documents by Active Directory departments

This report displays document events grouped by Active Directory departments.

Wigws

[ Edits

1. Software Development

2. Testers

] 100 200 300 400 500 600 700

Drag a column header here to group by that column

Department Views & Edits Created Deleted
Software Developers 617 ] ] ]
500 0 0 0

Testers
This report allows you to evaluate how actively the documents are used by visitors from various
company departments.

Active Directory departments are managed by Domain administrators.

Columns
Department, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
Report fields
Department, Views, Edits, Created, Deleted.

Documents by SharePoint departments

This report displays document events grouped by SharePoint departments.
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Wigws

[ Edits

1. Software Development

2. Testers

o 100 200 300 400 500 600 700

Drag a column header here to group by that column

Department Views | Edits Created Deleted
Software Developers 817 0 0 0
500 0 0 0

Testers
This report allows you to evaluate how actively the documents are used by visitors from various
company departments.

SharePoint departments are managed by Site Collection Administrators.

Columns
Department, Views, Edits, Created, Deleted.

Filters
General

Report data source, Specify time period
Report fields

Department, Views, Edits, Created, Deleted.
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Documents by type

This report displays document events grouped by document types.

| T L T T T Wigws
aspx | R s, s g i [ Edits
| B |
of - |E—
ipg | ]
doc | j
-50 =] 150 250 350 450 S50 650 750 as0 950 1050
i} 100 200 300 400 S00 &00 Fo0 500 00 1000
Drag a column header here to group by that column
Document type Views 4 Edits Created Deleted
aspx 972 0 0 0
png 229 0 0 0
gif 213 0 0 0
iPg 115 0 0 0
docx 42 ] 0 ]
Total: 1571 Total: 0 Total: 0 Total: 0

Page 1 of 1 (5 items)

Examples

e How many pictures have been viewed over the month?

e How many site pages have been changed over the year?

e How many text documents have been created?

Columns

Document type, Views, Edits, Created, Deleted, Downloaded.

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Document type, Views, Edits, Created, Deleted, Downloaded.
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Documents by users
This report displays document events grouped by site visitors.

1. Michas! Cox | [ views

[ Edits

2. Danigl Bryant

3. Makalis Robinson

4. Alexander Morris

5. Grace Carter

6. Addison Walker

7. Benjamin Melson

&. Logan Roberts

3, Matthew Nelson

10, Ella Roberts

Drag a column header here to group by that column

User name Views Edits Created Deleted

Anonymous 432 ] o ]
DEMO2013\demo 37 0 o 0
Clivia Bell 7 0 o 0
Lily Miller 6 0 ] 0
Alexander Perry 6 0 ] 0

Addison Foster

[
[=]
=]
[=1

Examples

e How many documents has a particular visitor viewed or edited?
e  Which of the visitors is the most active in working with documents on this site collection?
e Who edits documents most frequently?

Columns
User name, Views, Edits, Created, Deleted, Downloaded, Account name, Domain, Company,

Active Directory Department, City, Country, Active Directory Email, Home page, SharePoint

Department, Email, Title.

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
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User name, Views, Edits, Created, Deleted, Downloaded, Domain, Company, City, Country,

Active Directory Email, Active Directory Title, Home page, Email, Title.

Documents by Active Directory groups

This report displays document events grouped by Active Directory groups.

1. Domain Users - 7] views

= | Edes |

2. Boys
3. SecMAPILab }

4. SecProgrammers

5. SharePointsDev : |

6. VPN B
7. SecSPExtensions - - : g =
8. secActivities - ==

9. SecVlabAdmins .

10. Performance Log Users

T T T

0 10 20 30 40 S0 60 70 80 90 100 110 120 130 140 150 160

Group name Views Edits Created Deleted
Domain Users 149 0 0 0
SharePointsDev 134 0 0 0
SecProgrammers 134 0 0 0
SecMAPILab 134 0 0 0
Boys 134 0 0 0
secActivities 126 0 0 0
SecSPExtensions 126 0 0 0
VPN 126 0 0 0
SecViabAdmins 61 0 0 0
Performance Monitor Users 51 0 0 0
Performance Log Users 51 0 0 0

This report allows you to evaluate how actively the documents are used by visitors from various
Active Directory groups.

Active Directory groups are managed by domain administrator; AD group permissions in SharePoint
are managed by site collection administrators. A single account can be a member of several groups.

Columns
Group name, Views, Edits, Created, Deleted, About Me.
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Filters
General
Report data source, Specify time period
Report fields
Group name, Views, Edits, Created, Deleted, About Me.

Documents by SharePoint groups

This report displays document events grouped by SharePoint groups.

D Wiews |
[ Edits
1. SharePoint Developers Team Sie Owners
2. SharePoint Developers Team Site Members —:I
T T T T T T
0 3 6 9 121518 21 24 27 30 33 36 39 42 45 43 51 34

Group name Views Edits Created Deleted

SharePoint Developers Team Site Owners 51 0 0 0

SharePoint Developers Team Site Members 2 0 0 0

Total: 53 Total: 0 Total: 0

This report allows you to evaluate how actively the documents are used by visitors from various
SharePoint groups.

SharePoint groups, as well as group permissions are managed by site collection administrator. A
single account can be a member of several groups.

Columns
Group name, Views, Edits, Created, Deleted, Downloaded, Description.

Filters
General
Report data source, Specify time period
Report fields
Group name, Views, Edits, Created, Deleted, Downloaded, Description.
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Documents size by type

This report displays how much space is used by documents, broken down by document types.

doc I | Documents count
doe :|
aspx | ]
ipg :|
png l
txt |
aif i
dijvu 1
=50 u] S0 100 150 200 Z50 300 350 400 450 00 550 Bo0 850 F00 70

Drag a column header here to group by that column

Dacument type Documents count 4 Documents size, Mb

docx 683 13.90
doc 24 25.39
aspx 9 0.03
ipg 8 10.01
pdf 7 23.05
png 4 0.41

You can find out more details on certain document type and drill down to Document size (details)
report by clicking on a document type.

Examples

e What is the data size of files of a certain type?
e What is the data size of all images (file types jpg, gif, png)?
e What is the data size of office documents (file types doc, docx, pdf)?

Columns
Document type, Documents count, Size, Kb.

Filters
Report fields
Document type, Documents count, Size, Kb.
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Documents size (details)

This report shows the documents of a certain type sorted by their size.
Note: there is no link to this report in the left pane of HarePoint Analytics. You can only access this
report by drilling-down from Documents size by type report (by clicking on a document type).

1. ML HD - list of demands.dacx : : : [ size, kb
2. Features for m hd. docx |:|
3. Adding docx attach...ogrammatically. docx |:|
4, Solution in SharePoint 2010, docs: |:|
5. Solution in SharePoint 2010, docx: |:|
B, 401 Unauthorized w. . .cumant ibrary, docx |:|
7. ML HD - product construction. docx |:|
8. HiChetan, 1. Backu, . .onfigfile3, 3. docx [|
9, HiChetan, 1. Backu...onfig file3. 3.docx |]
10, Hi Chetan, 1. Backu.. b, config file3. docsx: |]
-200 200 GO0 1000 1500 2200 2600 3000
0 400 500 1200 1600 Z000 2400 2800
Drag a column header here to group by that column
Document Location Size, Kb 4
ML HD - list of demands.docx Documents 2,736.97
Features for m hd.docx Documents 36.20
Adding docx attachment to list programmatically. docx Shared Documents 29.17
Solution in SharePoint 2010.docx Shared Documents 27.02
Solution in SharePoint 2010.docx COld 27.02
401 Unauthorized when trying to email enable a document library.docx Shared Documents 25.22

Example

e  Which documents of this type are the largest (consume disk space the most)?

e  Which document libraries are they stored in?

Columns
Document, Location, Size, Kb.

Filters
(not available for this report)
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List items

Lists summary

This report shows the list items count, size of lists and list items attachments.

1. Fake_users [ List itemns count

2, Comments
3. Posts
4, Comments
5. Posts
6. Posts
7. Comments
8. Posts

9, Categories

10, Categories

-0

(=1
]
=1

40 &l a0 100 120 140 160 180 200 220 Z40  E60 230 300 320 340

Drag a column header here to group by that column

List List items count 4 List items size, Mb Attachments size, Mb
fake_users 313 0.05 0.00
Comments 20 0.00 0.00
Posts 13 0.00 0.00
Comments 14 0.00 0.00
Posts 13 0.00 0.00
Columns

List, List items count, List items size, Mb, Attachment size, Mb, Site title.

Filters
General
Specify time period

Report fields
List, List location, List items count, List items size, Mb, Attachment size, Mb, Site title.

Lists growth trends

This report shows how the number of lists, list items, and list item attachments have been changing
over the time.
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L Lisk items count

a6z

g61.5

a6l

60,5

gel

59,5

§59

7i31/2016 817 2016 af14/2016 giz1iz01e aizafznle

Drag a column header here to group by that column

Date A Lists count List items count ltems size, Mb Attachments size, Mb

8/31/2018 155 862 0.00 0.00
8/30/2018 155 862 0.00 0.00
8/29/2016 155 862 0.00 0.00
8/28/20186 155 862 0.00 0.00
8/27/20186 155 862 0.00 0.00

The report allows you to track changes in the number of list items.

Columns
Date, Lists count, List items count, [tems size, Mb, Attachment size, Mb,

Filters
General
Report data source, Specify time period
Report fields
List

List items usage overview

This report shows how the list items have been used over a time.
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Drag a column header here to group by that column
Date 4 Views Edits Created Deleted
8/31/2016 o o o o
8/30/2016 0 0 o 0
8/29/2016 20 0 ] 0
8/28/2016 8 o o o
8/27/2016 g 0 o 0

The report provides a list items usage trend, broken down by events (Views, Downloads, Edits,

Created, Deleted).

Columns
Date, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users
SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
List, List url, List item, List item url, Folder path, Views, Edits, Created, Deleted.

List items usage

This report provides information on how list items have been used on this site or site collection.
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Drag a column header here to group by that column

List item

Add new reports
Test all reports

Add new reports

Add new features
Improve performance
Test all reports

Add new reports

Add new reports
Test all reports
Test all reports

Add new features

Add new reports

Add new reports
Improve performance

Improve performance

Examples

Event
View
View
View
View
View
View
View
View
View
View
View
View
View
View

View

List
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks
Tasks

Tasks

Time

8/29/2016 6:00:24 PM
8/29/2016 5:00:43 PM
8/29/2016 5:00:38 PM
8/29/2016 5:00:18 PM
8/29/2016 5:00:13 PM
8/29/2016 4:01:04 PM
8/29/2016 3:59:50 PM
8/29/2016 3:00:11 PM
8/29/2016 2:01:07 PM
8/29/2016 2:00:56 PM
8/29/2016 1:5%:17 PM
8/29/2016 12:5%:37 PM
8/29/2016 10:00:55 AM
8/29/2016 10:00:53 AM

8/29/2016 10:00:17 AM

e Which visitors have worked with certain list items?
e  With which list items has a particular visitor worked?
e  Which list items have been created or modified during a certain time period?

Columns

4

User name
Samantha Wood
Samantha Hughes
Matthew Richardson
Elijah Martin

Ava Wilson
Taylor Wright
Chloe Garcia
Daniel Garcia
Jacob Flores
Chloe Phillips
Chloe Phillips
Abigail Adams
David Lee

Emma Watson

Alyssa Howard

List item, Event, List, Folder, Time, User name, Visitor ID, Visit ID, IP, Account name, Domain,

Company, Active Directory Department, City, Country, Active Directory Email, Active Directory

Title, Home page, SharePoint Department, Email, Title.

Filters
General

Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

List item, List item url, Event, List, List url, Folder path, Visitor ID, Visit ID, IP, Domain, Company,

City, Country, Active Directory Email, Active Directory Title, Home page, Email, Title .
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List items popularity

This report shows the most popular list items for all lists on this site or site collection.

1. Test all reparts i | [ views
[ Updates
2. Add new features I !
3, Add new reports i |
4. Improve performance I 1
5. Connection To Cont,, . Id Mok Be Yalidated FI
G, Category 2 FI
7. Photos FI
3. Music FI
9, Category 1 FI
10, Category 3 FI
-10 0 w20 @ 40 5D g0 70 B0 90 100 110
Drag a column header here to group by that column
List item List Author Views 4 Updates
Test all reports Tasks Eugene Makarkhin 109 ]
Add new features Tasks Eugene Makarkhin 107 ]
Add new reports Tasks Eugene Makarkhin 99 ]
Improve performance Tasks Eugene Makarkhin 92 ]
Connection To Content Distributor Could Mot Be Validated Pasts Sergey Voronkov 5 ]
Music Categories akovalev 4 ]
Examples

e List items of which author are the most popular?
e Which list items are the most popular in certain list(s)?
e  Which company departments use list items more actively?

Columns
List item, List, Folder, Author, Views, Updates, Account name, Domain, Company, Active
Directory Department, City, Country, Active Directory Email, Active Directory Title, Home page,
SharePoint Department, Email, Title.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group
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SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

List item, List item url, Folder, List Url, Author, Views, Updates, Domain, Company, City, Country,
Active Directory Email, Active Directory Title, Home page, Email, Title.

List items by SharePoint departments

This report shows list items’ events grouped by SharePoint departments.

[ Wigws -
_ [ Edits
o :-
2. Software Development

T T

0 2 4 B g
Department Views Edits Created Deleted
SharePoint 9 2 1 0
Software Development 2 0 0 0

This report allows you to evaluate how actively list items are used by visitors from various company
departments.

SharePoint departments are managed by Site Collection Administrators.

Columns
Department, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
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Report fields

Department, Views, Created, Edits, Deleted.

List items by roles

This report displays list items’ events grouped by IIS security roles.

Wigws
[ Edits
1. inet_users
-30 u] a0 &0 =l 120 150 180 Zin 240 270 jeul] F30 360 390 420 450
Drag a column header here to group by that column
Role Views Edits Created | Deleted
inet_users 436 0 0 0
Total: 436 Total: 0 Total: 0 Total: 0

This report allows you to evaluate how actively list items are used by visitors with different access

levels.

Depending on SharePoint configuration, the roles of visitors are specified either by site collection
administrators, or by a system administrator. Only one role can be assigned for a single account (or

for unauthorized visitors).

Columns
Role, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
Report fields
Role, Views, Created, Edits, Deleted.
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List items by Active Directory departments

This report displays list items’ events grouped by Active Directory departments.

[T_“] Views i
[ Edits
1. SharePoint -
2. Software Development _
1 1 I
0 2 4 6 8
Department Views Edits Created Deleted
SharePoint 9 2 1 0
Software Development 2 0 0 0
Total: 11 Total: 2 Total: 1 Total: 0

This report allows you to evaluate how actively list items are used by visitors from various company
departments.

Active Directory departments are managed by Domain administrators.

Columns
Department, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
Report fields
Department, Views, Created, Edits, Deleted
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List items by users
This report displays list items’ events grouped by site visitors.

1. Christopher Jones | [ views
[ Edits
2, Daniel Brown - T—
3. Addison Howard
4, BriannaBrown |
5. Jayden Young e —
&, Emily Powaell [T E—
7. abigail Miler |
8. Mathan Melson
9, 3amantha Hayes ]
10, Abigail Adams |
0 z 4
Drag a column header here to group by that column
User name Views Edits Created Deleted
DEMOZ2013\demo 3 0 0 0
Jacob Price 1 0 0 0
Emma Gonzalez 1 0 0 0
Matthew Bailey 2 0 0 0
Jackson Lopez 3 0 0 0
David Butler 2 0 0 0

Examples

e  Which users work with list items the most actively?
e How many list items has a particular visitor viewed or edited for the reporting period?

Columns
User name, Views, Edits, Created, Deleted, Account name, Domain, Company, Active Directory

Department, City, Country, Active Directory Email, Active Directory Title, Home page, SharePoint

Department, Email, Title.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User hame, SharePoint Department, Role
Report fields
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Views, Edits, Created, Deleted, Domain, Company, City, Country, Active Directory Email, Active

Directory Title, Home page, Email, Title.

List items by Active Directory groups

This report displays list items’ events grouped by Active Directory groups.

1. Domain Users ‘ : - 7] views
= ‘ Edits
2. Boys 1 { O : J

3. SecMAPILab ) =

4. SecProgrammers

5. SharePaintsDev

6. VPN —
7. SecSPExtensions - : : ——
8. secActivities - —

3. SecVlabAdmins —

10. Performance Log Users

T T T T T

0 10 20 30 40 S0 60 70 80 90 100 110 120 130 140 150 160

Group name Views Edits Created Deleted
Domain Users 149 0 0 0
SharePointsDev 134 0 0 0
SecProgrammers 134 0 0 0
SecMAPILab 134 0 0 0
Boys 134 0 0 0
secActivities 126 0 0 0
SecSPExtensions 126 0 0 0
VPN 126 0 0 0
SecViabAdmins 61 0 0 0
Performance Monitor Users 51 0 0 0
Performance Log Users 51 0 0 0

This report allows you to evaluate how actively list items are used by visitors from various Active
Directory groups.

Active Directory groups are managed by domain administrator; AD group permissions in SharePoint
are managed by site collection administrators. A single account can be a member of several groups.

Columns
Group name, Views, Edits, Created, Deleted, Description.
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Filters
General
Report data source, Specify time period
Report fields
Group name, Views, Edits, Created, Deleted, Description.

List items by SharePoint groups

This report displays list items’ events grouped by SharePoint groups.

|:| Yiews
[ Edited
1. Demo portal Cwners -
2. Demo portal Vistors -
T T T T
il 2 4 3] g
Group name Views Edited Created Deleted
Demo portal Owners 8 0 35 1
Demo portal Visitors 5 0 0 0
Total: 13 Total: 0 Total: 35 Total: 1

This report allows you to evaluate how actively list items are used by visitors from various SharePoint

groups.

SharePoint groups, as well as group permissions are managed by site collection administrator. A
single account can be a member of several groups.

Columns
Group name, Views, Edits, Created, Deleted, Description.

Filters
General
Report data source, Specify time period
Report fields
Group name, Views, Edits, Created, Deleted, Description.
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Content Types

Note: This category of reports is only available for site collection level reports.

Site collection Content Types

Note: This report is only available for site collection scope.

The report shows list of content types that are used on the current site-collection.

It does not include the Lists content types.

Drag a column header here to group by that column

Mame

Administrative Task
Announcement

Audio

Basic Page

Category

Circulation

Comment

Commean Indicator Columns
Community Member
Contact

Design File

Discussion

Display Template
Display Template Code

Document

Examples

+

Parent content type name

Task

Item

Rich Media Asset
Document

Item

Item

[tem

System

Site Membership
Item

Document
Folder
Document
Display Template

Item

Group

_Hidden

List Content Types

Digital Asset Content Types
Document Content Types
Community Content Types
Group Work Content Types
List Content Types

_Hidden

Community Content Types
List Content Types

_Hidden

Folder Content Types
_Hidden

_Hidden

Document Content Types

e What types of documents are included in the site collection?
e How many documents of a given type this site collection contains?

Columns

Immediate children

20

Site

Home

Home

Home

Home

Home

Home

Hame

Home

Home

Home

Haome

Home

Home

Home

Home

Is deleted

Mo

Mo

Mo

Mo

Mo

Mo

Mo

Id, Name, Parent content type Id, Parent content type name, Description, Group, Version,

Immediate children, Is hidden, Is read only, Is sealed, Site, Is deleted, Deleted time

Filters
Report fields

Id, Parent content type Id, Parent content type name, Name, Description, Group, Version,

Immediate children, Is hidden, Is read only, Is sealed, Is deleted
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Note: This report is only available for site collection scope.

Content Types by Document Libraries

The report shows document libraries and the associated content types.

Drag a column header here to group by that column

Document library T MName Parent content type name Site Is deleted
Attachments Dacument Document kb0oz No
Aftachments Folder Folder kb0oz No
Attachments Daocument Daocument HarePoint HelpDesk Mo
Attachments Folder Folder HarePoint HelpDesk No
Documents Document Document Home Mo
Documents Folder Folder Home No
Dacuments Dacument Document HelpDesk Users Site No
Documents Folder Folder HelpDesk Users Site No
Daocuments Document Document DiscussionBoard No
Dacuments Folder Folder DiscussionBoard No
Documents Document Document Corporate Site Mo
Documents Folder Folder Corporate Site No
Form Templates InfaPath Form Template InfaPath Form Template Home Mo
Inbox Document Document Home Mo
Inbox Folder Folder Home No
Examples

e What types of documents are included into given document library?

Columns
Document library, Id, Name, Parent content type Id, Parent content type name, Site, Description,

Group, Version, Is hidden, Is read only, Is sealed, Is deleted, Deleted time

Filter
Report fields
Id, Parent content type Id, Parent content type name, Name, Description, Group, Version, Is

hidden, Is read only, Is sealed, Is deleted

Content Types by Lists

Note: This report is only available for site collection scope.

The report shows SharePoint Lists and the associated content types.
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Drag a column header here to group by that column

List + Mame Parent content type name Site Is deleted
Article Statistics ltem [tem kb002 Mo
Article Statistics Folder Folder kbooz No
Article Statistics ltem [tem HarePoint HelpDesk Mo
Article Statistics Folder Folder HarePoint HelpDesk Mo
Article Templates Item Item kb0oz No
Article Templates Folder Folder kb0oz No
Article Templates Item Item HarePoint HelpDesk No
Article Templates Folder Folder HarePoint HelpDesk No
Articles ltem [tem kb002 Mo
Articles Folder Folder kbooz No
Articles ltem [tem HarePoint HelpDesk Mo
Articles Folder Folder HarePoint HelpDesk No
Category Item Item kb0oz No
Category Folder Folder kb0oz No
Category Item Item Home Mo
Categary Folder Folder Home No
Examples

e What types of documents are included into given list?

Columns
List, Id, Name, Parent content type Id, Parent content type name, Site, Description, Group,

Version, Is hidden, Is read only, Is sealed, Is deleted, Deleted time

Filter
Report fields
Id, Parent content type Id, Parent content type name, Name, Description, Group, Version, Is

hidden, Is read only, Is sealed, Is deleted

Search
Note: This category of reports is only available for site collection level reports.

Search overview

Note: This report is only available for site collection scope.
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The report provides an overview of how Search has been used on this site collection.

B Searches
B Searches with no results

0.8
0.a
0.4

0.z

/512016 Bi12}2016 Bi19/2016 Biz6/2016 ajz{2016

Drag a column header here to group by that column

Date i+ Searches Searches with no results Clicks on search results Searches per users

9/5/2016

=]
=]
=]
[=]
[=1
=1

9/4/2016

=]
=]
=]
[=]
[=1
=1

9/3/2016

[=]
=]
=]
[=]
[=1
[=1

(=]
=]
=]
[=]
(=
=

9/2/2016

Unsuccessful searches (the number of search queries with no results) is a very important parameter.
If you see a large number of unsuccessful searches - that means visitors are not able to find what they
expect on this site collection. You can drill down by clicking on the numbers in the report to find out
exactly which queries have failed.

If you improve the content and layout of the pages, so that visitors can quickly see what they need on
a page, then from this report you will see the number of searches had reduced.

Examples

e Are there search queries with no results?
e How actively do visitors use the search on a given site collection?

Columns
Date, Searches, Searches with no results, Clicks on search results, Searches per users.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
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Report fields
Searches, Searches with no results, Clicks on search results, Searches per users.

Search keywords

The report displays search keywords, sorted by their popularity.

1 site T —— | [ searches

3. roman -

4. serial number -

5 shared documents

B. sharepoint -

7. trial downloads

9 custom -
10. license key -
T
0 2
Search keyword Searches Avg. number of found results
Site 3 62.00
list 2 a87.00
license key 1 0.00
custom 1 13.00
analytics 1 2.00
trial downloads 1 0.00
sharepoint 1 67.00
shared documents 1 12.00
sernial number 1 0.00
roman 1 0.00

Total: 13 Avg.: 24.30

In particular, using the filter you can display only keywords for unsuccessful searches (queries with no
results). If such search keywords are popular, it indicates the site visitors are expecting to find that,
but it is not on the site. This report can give directions on which content exactly needs to be
improved on a site.

Examples

e  Which search keywords are the most popular for this site collection?
e Which content exactly cannot be found on the sites?
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Columns
Search keyword, Searches, Avg. number of found results.

Filters
General
Report data source, Specify time period
Report fields
Search keyword, Searches, Avg. number of found results.

Users searches

This report shows the history of search queries.

Drag a column header here to group by that column
Search time & User name Search expression Search scope Results found Clicks on results Avg rank of clicked url

8/23/2016 1:48:46 PM  Robert Smith  logo 0 0 0.00

Page 1 of 1 (1 items)

Examples

e What was a particular visitor searching for?
e  Which visitors were searching for a certain search expression?

Columns
Search time, User name, Search expression, Search scope, Results found, Clicks on results, Avg

rank of clicked url, Account name, Domain, Company, Active Directory Department, City,

Country, Active Directory Email, Active Directory Title, Home page, SharePoint Department,
Email, Title.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Search expression, Search scope, Results found, Clicks on results, Avg rank of clicked url, Domain,

Company, City, Country, Active Directory Email, Active Directory Title, Home page, Email, Title.
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Search destinations

This report shows information on the destination of search queries.
[ Clicks from search result

1. hitp: //demo2010 ha.. ree%20Download.docx

2. http:/idemo2010 ha.. wCommert aspx7ID=12 -~

T T 1 1 ] T T T 1 1

09 092094096098 1 102104106108 11

Resource location Clicks from search  Avg. clicked url
result rank

thtgzlédemo2010.harepoint.com/harepointnewleists/ConmentsMewCommentaspx? 1 400

D=1

http:/idemo2010_harepoint.com/Shared%20Documents/Antivirus%20Free%20Downl 1 1.00

oad.docx

The report allows you to determine to what pages visitors get from the search results page.

Columns
Resource location, Clicks from search result, Avg. clicked url rank.

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Resource location, Clicks from search result, Avg. clicked url rank.

Search destination (details)

The report shows detailed information on transitions from the search to a particular page.
Note: there is no link to this report in the left pane of HarePoint Analytics. You can only access this
report by drilling-down from Search destinations report (by clicking on a certain destination page).
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Columns
Search time, Search expression, Resource rank, Search scope, User name.

Filters
(not available for this report)

Workflows

Important note: This section of reports only displays activity of workflows that are built on
SharePoint 2010 Workflow Platform!

Workflow association usage

This report shows a list of workflows that have been created or modified within a reporting date

range.

Drag a column header here to group by that column

MName Desaiption List Site Created 4 Modified Task list
HarePoint HelpDesk v2 - Check SLAv2.2 Requests HelpDesk Test 10/17/2014 5:54:10 PM  10/29/2014 10:25:47 PM  Tasks
HarePoint HelpDesk v2 - Check SLAvZ2.1 Requests HelpDesk Test 10/17/2014 5:53:45 PM  10/17/2014 5:53:45 PM  Tasks
HarePoint HelpDesk v2 - Check SLAv2.2 Requests HarePoint HelpDesk 10/17/2014 5:03:04 PM  10/17/2074 5:03:04 PM  Tasks
HarePoint HelpDesk v2 - Check SLAv2.1 Requests HarePoint HelpDesk 10/17/2014 5:02:27 PM  10/17/2014 5:02:27 PM  Tasks
HarePoint HelpDesk v2 - Pracess Request Taskv2.1 Tasks HarePoint HelpDesk  6/6/2014 2:20:14 PM 6/6/2014 2:20:14 PM Tasks
HarePoint HelpDesk v2 - Evaluate SLAV2.1 Requests HarePoint HelpDesk 6/6/2014 2:20:05 PM 6/6/2014 2:20:05 PM Tasks
HarePoint HelpDesk v2 - Escalation.vz2.1 Requests HarePoint HelpDesk  6/6/2014 2:09:56 PM 6/6/2014 2:09:56 PM Tasks
HarePoint HelpDesk v2 - Check SLAV2.1 (Previous Version:6/6/2014 5:09:47 PM) Requests HarePoint HelpDesk  6/6/2014 2:09:47 PM 10/17/2014 5:02:27 PM  Tasks
HarePoint Helpdesk v2 - Assigning Support Rep.v2.1 Autoassign Support Representative by Category Requests HarePoint HelpDesk  6/6/2014 2:09:37 PM 6/6/2014 2:0%:37 PM Tasks
HarePoint HelpDesk v2 - Process Request Taskv2.1 Tasks HelpDesk 6/6/2014 12:20:48 PM  6/6/2014 12:20:48 PM Unknown
HarePoint HelpDesk v2 - Evaluate SLAv2.1 Requests HelpDesk 6/6/2014 12:20:36 PM  6/6/2014 12:20:37 PM Unknown
HarePoint HelpDesk v2 - Escalationv2.1 Requests HelpDesk 6/6/2014 12:11:07 PM  6/6/2014 12:11:07 PM Unknown
HarePoint HelpDesk v2 - Check SLAvZ2.1 Requests HelpDesk 6/6/2014 12:10:59 PM  6/6/2014 12:10:59 PM Unknown

Using this report, you can analyze how many workflows have been created or modified on this site or
site collection. This indicates how actively the automation of business processes are used for the
sites.

Examples

e How many workflows have been created in the last month?
e  Which lists or document libraries use automation the most?
e How often is the certain workflow updated (i.e. improved or troubleshooted)?

Columns
Name, Association ID, Description, Author, Account name, Domain, SharePoint Department, Email,

Active Directory Department, Company, City, Country, Active Directory Email, Active Directory Title,
List, Site, Created, Modified, Task list.
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Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Name, Association ID, Association Description, List, List Url, List ID, Task list, Domain, Company,
City, Country, Active Directory Email, Active Directory Title, Email

Workflow instances usage
This report shows the status of workflow instances running on a current site or site collection.

Drag a column header here to group by that column

Name List Site Created 4 Modified List [tem Status Internal state
HarePoint HelpDesk v2 - Check SLAWVZ.2 Requests HelpDesk Test  8/10/2016 1:11:55 PM 8/10/2016 10:00:30 PM  List of ..not found Custom status

HarePoint HelpDesk v2 - Check SLAv2.2 Requests HelpDesk Test  4/14/2016 12:14:22 4/14/2016 12:14:23 AM  Checking Custom status  Completed
HarePaint HelpDesk v2 - Process Request Taskwv2.1 Tasks HelpDesk Test  4/14/2016 121 4/14/2016 12:13:50 AM  first task In Progress Running
HarePoint Helpdesk v2 - Assigning Support Rep.v2.1  Requests HelpDesk Test  4/14/2016 12:13:0 4/14/2016 :15:28 AM  Checking Completed Completed
HarePoint HelpDesk v2 - Check SLAV2.2 Requests HelpDesk Test  4/14/2016 12:1 4/14/2016 12:14:21 AM  Checking Custom status  Completed
HarePaint HelpDesk v2 - Check SLAv2.2 Requests HelpDesk Test  8/28/2015 1 8/28/2015 12:07:02 AM  Licenses..V servers  Custom status

Page 1 of 1 (6 items)

Using this report, you can discover problematic workflows that have failed, stuck or have been
canceled.

Examples

e How many workflows have been in In Progress status for too long?
e  Which list or document library has the most of problematic workflows?

Columns
Name, Workflow ID, Workflow Template ID, Author, Account name, Domain, SharePoint
Department, Email, Active Directory Department, Company, City, Country, Active Directory
Email, Active Directory Title, List, Site, Created, Modified, Task list, List item, Status, Internal
State.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
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SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Name, Workflow ID, Status, Internal State, List, List Url, List ID, Task list, Task List Url, Task List ID,
List Item Url, List ltem Unique ID, Domain, City, Country, Active Directory Email, Active Directory
Title, Email

Workflow instances duration

This report displays the execution time of each workflow instance that was running on this site or site
collection.

Drag a column header here to group by that column

HName Start time 4 End time Duration Average duration Status Internal state

Convert and resize images <Cfg.077065f4_S54da 469f_b315_343942d50b22.12.5120.> 9/6/2016 3:39:50 PM  9/6/2016

1PM 51 Canceled

Convert and resize images (Previous Version:9/6/..fg.077065f4_54da_469f_b315_343942d50b2a.12.4608.> 9/6/2016 3:14:27 PM  9/6/2016 3:15:07 PM Completed Completed

Convert and resize images (Previous Version:9/6/..fg.077065f4_54da_469f_b31

43042d50b2a.12.4096.>  9/6/2016 2:15:39 PM  9/6/2016 2:16:05 PM Completed Completed

Convert and resize images (Previous Version:9/6/..fg.077065f4_54da_469f_b315_343942d50b2a.12.4096.> 9/6/2016 2:05:50 PM  9/6/2016 2:15:13 PM Canceled

Convert and resize images (Previous Version:9/6/..fg.077065f4_54da_469f b315_343942d50b2a.12.3584.> 9/6/2016 1:53:34 PM  9/6/2016 1:54:04 PM 5 Completed Completed

Convert and resize images (Previous Version:9/6/.

q.077065f4_54da_469f b3 43042d50b2a.12.3584.>  9/6/2016 1:46:43 PM  9/6/2016 1:47:23 PM 5 Completed Completed

Convert and resize images (Previous Version:9/6/..fg.077065f4_54da_469f b315_343942d50b2a.12.2048.> 9/6/2016 1:43:08 PM  9/6/2016 1:43:18 PM Error Occurred

Convert and resize images (Previous Version:9/6/..fg.077065f4_54da_469f_b315_343942d50b2a.12.1536.> 9/6/2016 1:36:38 PM  9/6/2016 1:37:20 PM 2 Completed Completed

Avg.: 00:01:40 Avg.: 00:01:40
Using this report, you can review workflow instances execution times and their statuses to identify
workflows running for too long and/or failing. This information is very helpful in troubleshooting
workflows.

Examples
e Are there previous instances of a workflow that are still running?
e For which workflows the newer instances are running for too long or failing while previous
instances used to run quickly and complete successfully?

Columns
Name, Workflow ID, Author, Account name, Domain, SharePoint Department, Email, Active
Directory Department, Company, City, Country, Active Directory Email, Active Directory Title,
Start time, End time, Duration, Average duration, Status, Internal State.

Filters
General
Report data source, SSpecify time period
Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields

Name, Workflow ID, Status, Internal State, Duration, Domain, Company, City, Country, Active
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Directory Email, Active Directory Title, Email, List, List Url, List ID, List Item, List Item Url, List ltem
Unique ID.

Workflow instances by status
This report displays information about workflow instances grouped by their statuses.

Drag a column header here to group by that column

Status Count 1

Completed

o

Canceled 2

Errar Occurred
Page 1 of 1 (3 items)

This report gives an overview of how workflow instances are running. You can easily find out if you
have too many failing or canceled workflows.

By clicking on a number in Count column, you can get more details on workflow instances with
corresponding status, as it will drill-down to Workflow Instances Usage report.

Examples
e How many workflow instances have failed or have been canceled on this site or site
collection?
e What is the percentage of failed workflow instances?

Columns
Status, Count.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Name, Status, List, List Url, List ID, Task list, Task List Url, Task List ID, List I[tem Url, List Item
Unique ID, Domain, Company, City, Country, Active Directory Email, Active Directory Title, Email.

Workflow by site
Note: this report is only available at site collection level.

HarePoint.Com | Site and Site Collection reports


https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

This report displays a summary information about workflows for each site of the current site
collection.

Drag a column header here to group by that column

Web T Failed on Start In Progress Error Occurred Completed

DE subsite 0 0 1 5
Page 1 of 1 (1 items)

With this report, you can quickly overview how workflows are running on each site in this site
collection.

By clicking on numbers in columns, you can get more details on workflow instances with
corresponding status, as it will drill-down to Workflow Instances Usage report.

Examples
e Which site in this site collection has the biggest number of failed workflows?
e How many workflows have been successfully completed on each site in this site collection?

Columns
Web, Starting, Failed on Start, In Progress, Error Occurred, Canceled, Completed, Failed on Start
(retrying), Error Occurred (retrying), ViewQueryOverflow, Max, Approved, Rejected, Custom

status.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Name, Internal State, List, List Url, List ID, Task list, Task List Url, Task List ID, List Item Url, List
Item Unique ID, Domain, Company, City, Country, Active Directory Email, Active Directory Title,

Email.

Social

Note: By default, HarePoint Analytics does not collect data on users’ social activity. If you are not
seeing data in this section, consult your SharePoint administrator.
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Users’ social activity

This report shows a social activity of SharePoint users (likes, rates, follows, replies, posts, comments,

joins, etc) within a reporting date range.

Item likes

[, van Perezhogin: 19.2 %

[, Harvey Cole: 168 %
Alexey lvanow: 152 %

[, Brandon Newman: 14.4 %

- Stephen Longman: 136 %

B John Smith:12.2 %

[, Hael Potts 0.0 %

Drag a column header here to group by that column
Document rates

0

ftem likes Item rates Document likes
Pl 1 4
21 1 2 0

User name
Ivan Perezhogin
Harvey Cole

Alexey Ivanov 9 2 3 0

Using this report, you can analyze how actively SharePoint portal visitors are using the social features

available since SharePoint 2013.

Examples

e How many times users liked list items or documents?
e How actively users participated in discussions?
e How often certain user joined or left community sites?

Columns
User name, ltem likes, Item rates, Document likes, Document rates, Document follows,

Discussions, Replies, Posts, Comments, Joins, Leaves, Account name, Domain, SharePoint
Department, Email, Title, Company, Active Directory Department, City, Country, Active Directory

Email, Active Directory Title, Home page.

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users
SharePoint Group, Account name, User name, SharePoint Department, Role
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Report fields
Item likes, Item rates, Document likes, Document rates, Document follows, Discussions, Replies,

Posts, Comments, Joins, Leaves, Domain, Email, Title

List items popularity by rating

This report shows the most popular list items by rating (likes, unlikes, rates) within a reporting date
range.

l:‘ Likes E ] 1. How to make praject
|:| Unique likes
Unlikes i

|:| Rates I 1 3 licansing

4, Videaplayers

2. Installation guide

5 Uninstallation guide

B. Varsion 1.0 problems and fixes

1, Cats videos

: 8 Not funny videos

: 9. Welcoma to my blag!

! 10. Wersion 20 new features

il 2 1 ;

Drag a column header here to group by that column
List item List Author Likes Unlikes
How to make project Posts Stephen Longman T 0
licensing Posts Stephen Longman b 1
Installation guide Posts Ivan Perezhogin b 1
Version 2.0 new features Posts lvan Perezhogin 5 0
Welcome to my blog! Posts Ivan Perezhogin 5 0

Using this report, you can analyze which list items are the most popular in terms of users’ rating
activity (have been rated/liked the most).

Examples

e How many times specific list item was rated?
e  Which list items were liked the most?
e [tems from which list have the most social reaction from users?

Columns
List item, List, Folder, Author, Likes, Unlikes, Unique likes, Total likes, Rates, Total rates, Total

rating, Web-site url, Web-site title, Account name, Domain, Company, Active Directory

Department, City, Country, Active Directory Email, Active Directory Title, Home page, SharePoint

Department, Email, Title.

Filters
General
Specify time period
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Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User nhame, SharePoint Department, Role

Report fields
List item, List, Folder, List url, Author, Likes, Unlikes, Unique likes, Total likes, Rates, Total rates,

Total rating, Web-site url, Web-site title, Domain, Company, City, Country, Active Directory

Email, Active Directory Title, Home page, Email, Title

List items social usage

This report shows how list items have been rated/liked within a reporting date range.

Orag a column header here to group by that column

List item Event List Time L User name

Welcome to my blog! Like Posts 2/28/2018 53233 PM Stephen Longman
Not funny videos Like Posts 212812018 5323 PM Stephen Longman
Welcome to my blog! Like Posts 2/28/2018 53216 PM Stephen Longman
Version 20 new features  Ljke Posts 2/28/2018 53209 PM Stephen Longman
{EmptyName} Like Discussions List ~ 2/28/2018 53159 PM Stephen Longman
{EmptyName} Like Discussions List ~ 2/28/2018 531:53 PM Stephen Longman
Sql server permissions Like Posts 2/28/2018 53100 PM Stephen Longman

Using this report, you can find out when a specific social event (like, unlike, rate, comment) took
place for the list items.

Examples

e When the specific list item was liked?
e Who rated the given list item and when?

Columns
List item, Event, Stars, List, Folder, Time, User name, Web-site url, Web-site title, Account name,

Domain, Company, Active Directory Department, City, Country, Active Directory Email, Active

Directory Title, Home page, SharePoint Department, Email, Title.

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
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SharePoint groups and users
SharePoint Group, Account name, User hame, SharePoint Department, Role

Report fields
List item, List item url, Event, Stars, List, List url, Folder path, Web-site url, Web-site title,

Domain, Company, City, Country, Active Directory Email, Active Directory Title, Home page,

Email, Title

Document social popularity

This report shows the most popular documents by rating (likes, unlikes, reates) within a reporting

date range.
Likes | I, Documant libraries summary xlsx
Rates
Follows I & demodocy
| . WORD_EXAMPLE clocx
I 4 KwizCom KPI Field Type user guide docx
I 5 Sample large docx docx
! B, sample ppt
I 7. Drawinglvsdy
| 8. Visits trend pdf
| 9, Visits by hours.pdf
| 10 FiltarListxmi
i 2
Drag a column header here to group by that column
Document Authar Likes +
demo.docx Ivan Perezhogin 3
Document libraries summary.xlsx System Account 3
samplexls Ivan Perezhogin 1
SharePoint_List_Aggregator_Admin_Guide docx lvan Perezhogin 1
tests-examplexls lvan Perezhogin 1
Sample-doc-file-5000kb.doc Ivan Perezhogin 1

Using this report, you can analyze which documents are the most popular in terms of users’ rating
activity (have been rated/liked the most).

Examples

e How many times specific document was rated?
e  Which documents were liked?
e Documents from which library have the most social reaction from users?

Columns
Document, Document location, Author, Likes, Unigue likes, Total likes, Unlikes, Rates, Unigue

rates, Total rates, Rating, Follows, Unique follows, Total follows, Unfollows, Size Kb, Web-site
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url, Web-site title, Account name, Domain, Company, Active Directory Department, City,

Country, Active Directory Email, Active Directory Title, Home page, SharePoint Department,
Email, Title.

Filters
General
Specify time period
Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields

Document, Document url, Document library, Author, Likes, Unlikes, Unigue likes, Total likes,
Rates, Rating, Unique rates, Total rates, Follows, Unique follows, Unfollows, Total follows, Web-
site url, Web-site title, Domain, Company, City, Country, Active Directory Email, Active Directory
Title, Home page, Email, Title

Document social usage

This report shows how documents have been rated/liked within a reporting date range.

Drag a column header here to group by that column

Document Event Document lecation Time 4 User name
Document.docx Unlike testRating 212872008 530:45 PM Stephen Longman
Sample large doocdoox Follow Documents 2/28/2M8 53016 PM Stephen Longman
Document libraries summary.xlsx Follow Documents 2/28/2M8 53070 PM Stephen Longman
Sample large doocdoox Unlike Documents 21287208 530:05 PM Stephen Longman
Document libraries summary.xlsx Like Documents 2/28/2M8 530:00 PMm Stephen Longman
tests-examplexls Like Documents 212872008 52631 PM Kael Potts
KWizCom KPI Field Type user guide docx Follow Documents 2128728 5:26:27 PM Kael Potts
KWizCom KPI Field Type user guide docx Like Documents 272872018 5:26:24 PM Kael Potts
demo.docx Like Documents 272872018 52622 PM Kael Potts
Document libraries summary.xlsx Follow Documents 2128728 5:26:21 PM Kael Potts

Visits trend pdf Like Documents 212872008 52236 PM John Smith

Using this report, you can find out when a specific social event (like, unlike, rate, comment) took
place for the documents.

Examples

e When the specific document was liked?
e Who rated the given document and when?
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Columns
Document, Event, Stars, Document location, Time, User name, Web-site url, Web-site title,

Account name, Domain, Company, Active Directory Department, City, Country, Active Directory

Email, Active Directory Title, Home page, SharePoint Department, Email, Title.

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User hame, SharePoint Department, Role
Report fields
Event, Stars, Document, Document url, Document type, Document location, Author nhame,

Web-site url, Web-site title, Domain, Company, City, Country, Active Directory Email, Active

Directory Title, Home page, Email, Title

Blog posts popularity

This report shows the most popular blog posts by rating (likes, unlikes, reates) within a reporting date
range.

Views i

[ 7] Likes |
!

Comments

1 I Installation gulde

1 2. Waleome to my blog!

I 1 3 Uninstallation guide

| 1 4, Cats videos

I 1 5 Welcome to my blog!

I ] 6. Viarslan 10 prablams and fixes

i 1 7. licansing

I ] B. How to maka project

I 1 9 Videoplayers

i ] 10. 5q1 s@rver permissions

i 2 1
Drag a column header here to group by that column
Blog post Author Views 4
Version 2.0 new features Ivan Perezhogin 0
Welcome to my blog! Ivan Perezhogin 0
Not funny videos John Smith 0
Sql server permissions John Smith 0
Videoplayers Stephen Longman 0
How to make project Stephen Longman 0

Site and Site Collection reports | HarePoint.Com


https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

Using this report, you can analyze which blog posts are the most popular in terms of users’ rating
activity (have been rated/liked the most).

Examples

e How many times specific blog post was rated?
e  Which blog posts were unliked?

Columns
Blog post, Author, Views, Updates, Likes, Unique likes, Total likes, Unlikes, Rates, Rating, Unique

rates, Total rates, Total rating, Comments, Total comments, Web-site url, Web-site title, Created

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Blog post, Blog post url, Views, Updates, Likes, Unlikes, Unique likes, Total likes, Rates, Unigue

rates, Rating, Total rates, Total rating, Comments, Total comments, Author, Web-site url, Web-
site title, Created

Blog posts usage

This report shows how blog posts have been rated/liked within a reporting date range.

Drag a column header here to group by that column

Time L Biog post Event User name

2/28/2018 53233 PM Welcome to my blog! Like Stephen Longman
2/28/2018 53233 PM Welcome to my blog! Comment Stephen Longman
2/28/2018 53226 PM Not funny videos Comment Stephen Longman
2/28/2018 5323 PM Not funny videos Like Stephen Longman
2/28/2018 53216 PM Welcome to my blog! Like Stephen Longman
2/28/2018 53215 PM Welcome to my blog! Comment Stephen Longman
2/28/2018 53209 PM Version 2.0 new features Like Stephen Longman
2/28/2018 53209 PM Version 20 new features Comment Stephen Longman

Using this report, you can find out when a specific social event (like, unlike, rate, comment) took

place for the blog posts.
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Examples

e When the specific blog post was liked?
e Who rated the given blog post and when?

Columns
Time, Blog post, Event, User name, Web-site url, Web-site title, Account name, Domain,
Company, Active Directory Department, City, Country, Active Directory Email, Active Directory
Title, Home page, SharePoint Department, Email, Title.

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Blog post, Blog post url, Event, Web-site url, Web-site title, Domain, Company, City, Country,
Active Directory Email, Active Directory Title, Home page, Email, Title

Discussions popularity

This report shows the most popular discussions by rating (likes, unlikes, reates) within a reporting
date range.
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Views |

[ 1 1. Performance related problams
[ ] Likes |
Replies | 1 2 Developing software
|
[ 1 3. Documentation format
|
: 1 4. Automation OA
|
I 1 & Test cases

I 1 B. Praffared language

[ 1 1. tasting envirament
| B, sama testing softwara

[ —— 9. Tachnologles disscussion

Drag a column header here to group by that column

Discussion List Author
Technologies disscussion Discussions List Ivan Perezhogin
some testing software Discussions List Mlexey lvanov
testing enviroment Discussions List Harvey Cole
Preffered language Discussions List Stephen Longman
Test cases Discussions List Ivan Perezhogin

Using this report, you can analyze which discussions are the most popular in terms of users’ rating
activity (have been rated/liked the most).

Examples

e How many times specific discussion was rated?
e  Which discussions have replies?

Columns
Discussion, List, Folder, Author, Views, Updates, Likes, Unlikes, Rates, Replies, Web-site url, Web-
site title, Created

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Discussion, Views, Updates, Likes, Unlikes, Rates, List, Folder, List url, Author, Web-site url, Web-
site title, Created
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Discussions usage
This report shows how discussions have been rated/liked within a reporting date range.

Drag a column header here to group by that column

Time L Discussion Event List User name
2/28/2018 5:31:48 PM Performance related problems Reply Discussions List Stephen Longmar
2/28/2018 5:25:06 PM Performance related problems Like Discussions List John Smith
2/28/2018 5:25:01 PM Performance related problems Reply Discussions List John Smith
2/28/2018 5:16:45 PM Test cases Reply Discussions List Harvey Cole
2/28/2018 51513 PM Performance related problems Like Discussions List Harvey Cole
2/28/2018 5:15:03 PM Technologies disscussion Reply Discussions List Harvey Cole
2/28/2008 2:4252 PM some testing software Reply Discussions List Brandon Newman
2/28/2018 2:4234 PM testing enviroment Reply Discussions List Brandon Newman
2/28/2018 3:33:58 PM testing enviroment Reply Discussions List Alexey lvanov

Using this report, you can find out when a specific social event (like, unlike, rate, comment) took
place for the discussions.

Examples

e When the specific discussion was liked?
e Who rated the given discussion and when?

Columns
Time, Discussion, Event, List, Folder, User name, Web-site url, Web-site title, Account name,

Domain, Company, Active Directory Department, City, Country, Active Directory Email, Active
Directory Title, Home page, SharePoint Department, Email, Title.

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Discussion, Discussion url, Event, List, List url, Folder path, Web-site url, Web-site title, Domain,

Company, City, Country, Active Directory Email, Active Directory Title, Home page, Email, Title

Community site summary

This report shows the summary information on user activity for the community sites, within a
reporting date range.
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Joins

Exited

Discussions I:
1. Developer community

Replies

2. QA Cammunity

Drag a column header here to group by that column

Site Jains & Total members Exited
Developer community b 5 1
(A Community 4 4 0

Using this report, you can get the summary on users’ joins, exits, discussions, replies, etc on the
community sites.

Examples

e How many members does the community sites have?
e How many joins and exits a specific community site had within last month?
e  Which community site has the largest number of new members (joins) for the last week?

Columns
Site, Web-site url, Joins, Total members, Exited, Discussions, Total discussions, Replies, Total

replies

Filters
General
Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role
Report fields
Site, Web-site url, Joins, Total members, Exited, Discussions, Total discussions, Replies, Total

replies

HarePoint.Com | Site and Site Collection reports


https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_User_name_4
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_f_SPSharePointDepartment_
https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Role

Farm reports

This chapter describes the reports available in HarePoint Analytics for farm scope.

Farm reports are available in Central Administration. For detailed instructions on how to access them,
refer to Accessing farm reports paragraph.

By default, only SharePoint farm administrators have access to farm reports, but if necessary, the
access permissions can be granted to other users as well. For further information, consult your
SharePoint administrator.

Please refer to Getting started chapter for important information.
In particular, if you are not sure which report to choose, refer to Selecting a report paragraph.

Visits & Visitors

Site collection summary

This report provides the number of visitors, users, pageviews as well as the average values:
pageviews per visit and length of visit - for each site collection on a farm.

Wisiks

1. http:ffavm-sp2013

2, http:/favm-sp201 3fsites/ e

Drag a column header here to group by that column

Site collection url Visits & Lsers Pageviews Pages per visit Avg, length of visit

http://avm-sp2013 86 4 663 7.73 o12:5

http://avm-sp2013/sites/hwe 14 3 365 26.07 00:16:20
Total: 100 Total: 7 Total: 1030

The report allows you to draw conclusions on the overall activity of visitors and audience quality. If
the average number of pages viewed per visit is close to 1.00 and the length of visit is less than 10
seconds — the sites in this site collection likely mismatch the expectations of visitors. For example,
interests of visitors differ from the interests of your target audience, or your target audience is not
interested in the information on site pages. In any case, a large number of visitors with low visit
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length indicates the need of studying the site audience, its sources and analyzing how good the
visited site pages meet the expectations of this audience.

Examples

e What site collections in a farm are visited more actively?
e Are there any site collections in this farm that are almost never visited, "neglected"?

Columns
Site collection url, Visits, Users, Pageviews, Pages per visit, Avg. length of visit.

Filters
General
Report data source, Specify time period
Report fields
Site collection URL, Web application

Users summary

This report shows the summary information for all users who have at least once accessed site
collections where HarePoint Analytics is activated.

Drag a column header here to group by that column

Login User Name E-mail Added Last visit time 1
1:0#.wlavm-sp2013\administrator  AVM-5P2013\administrator 9/5/2016 T7:01:43 PM 8/9/2016 3:57:05 PM
1:0%.wlavm-sp2013\roman AVM-SP2013\roman 9/5/2016 7.01:43 PM 9/9/20160 1:42:24 PM
i:0.w|avm-sp2013ymandrews Mark Andrews 6/26/2014 12:47:09 AN 8/23/2016 3:38:30 PM

Page 1 of 1 (3 items)

Note: this report does not list all users from your organization! It will list only those who have at least
once accessed site collections where HarePoint Analytics is activated.

This report will also include the users who are no longer with the company, because their activity on
the sites is still stored in HarePoint Analytics database, and can be displayed in certain reports.

Examples

e When did a certain user visit sites on this farm last time?
e Which users visited sites on this farm within last three months?

Columns
Login, User name, E-Mail, Added, Last visit time
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Filters
General
Report data source, Specify time period
Report fields
Login, User name, E-Mail, Web application

User Profile fullness

Note: this report is not available on SharePoint 2013 Foundation.
This report shows an overview of how fully are the User Profile properties are filled.

Drag a column header here to group by that column

Login 1 Id Account name First name Last name Work phone Work email
c:0(.sltrue

i:0s.w|labsp13\administrator + +

i:03.wllabsp13\alariviere + +

i:0#.w|labsp13\rhenderson
LABSP13\Administrator + +

SHAREPOINT\system

Using this report, you can easily analyze which properties in SharePoint User Profile are not filled.
If you have Active Directory and SharePoint User Profile synchronized, you can also analyze the status
of corresponding Active Directory properties.

Example
e  Which users don’t have e-mail addresses specified in their profiles?

Columns
Login, UserProfile GUID, AccountName, FirstName, LastName, WorkPhone, WorkEmail,
Department, PictureURL

Filters
Report fields
Login, Selected fields are empty, User profile fields

Sites summary

The Site summary report provides the number of visitors, users, pageviews as well as the average
values: pageviews per visit and length of visit - for each site on the entire farm.
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L H Wisits
. Home :
[ [ users
2. HelpDesk Test
[ ]
3. DE subsite
1]
4, HWE site collection D
5, HarePoink HelpDesk |:|
6. HelpDesk D
7. Corporate Site D

Drag a column header here to group by that column

Site Site wrl Visits 4 Users Pageviews Pages per visit Avg. length of visit

Home http://avm-sp2013/ 76 3 526 6.92 00:13:50
HelpDesk Test http:/favm-5p2013/HelpDesk 3 2 129 9.92 00:04:06
HWE site collection http:/favm-sp2013/sites/hwe g 2 54 6.00 00:07:52
DE subsite http:/favm-sp2013/sites/hwe/german g 3 34,56 00:17:32
Corporate Site http://avm-sp2013/cs 00 00:00:00
HelpDesk http:/favm-sp2013/hhd3 8 8.00 00:00:18

The report allows you to draw conclusions on the overall activity of users, detect sites that are visited
rarely, conduct basic analysis of the audience quality. The indicator of audience quality is an average
length of visits. If the average number of pages viewed per visit is close to 1.00 and the length of visit
is less than 10 seconds — this site likely mismatches the expectations of visitors.

For example, interests of visitors differ from the interests of your target audience, or your target
audience is not interested in the information on site pages. In any case, a large number of visitors
with low visit length indicates the need of studying the site audience, its sources and analyzing how
good the visited site pages meet the expectations of this audience.

Examples

e What sites on this farm are visited more actively?

e Are there any sites on this farm that are almost never visited, "neglected"?

e How active is a certain part of the audience (for example, employees of a certain
department)?

Columns
Site, Site url, Visits, Users, Pageviews, Pages per visit, Avg. length of visit.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account hame, Active Directory Department, Active Directory

Group
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SharePoint groups and users
SharePoint Group, Account name, User hame, SharePoint Department, Role

Report fields
Site, Site url, Visits, Users, Pageviews, Visit length (seconds), Web application

Web-sites without visits

The Web-sites without visits report shows a list of sites that both haven’t been viewed since certain
date, and haven’t been viewed at all.

Drag a column header here to group by that column

Web-site title Description Date of last visit i
DiscussionBoard by Andrey K

HelpDesk

hhd1

HelpDesk Users Site
Central Administration
kbooz

kb0

kb0o3

kb7

Examples
e Which sites on this farm haven’t been viewed in last three months?
e Which sites on this farm haven’t been viewed at all?

Columns
Web-site title, Description, Date of last visit

Filters
Report fields
Web-site title, Description, Not viewed since, Web application

Visitor trends summary

This report shows summary information on how many users have visited all the sites (monitored by
HarePoint Analytics) on this farm, and how many visits have been there accordingly.
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Drag a column header here to group by that column

Date
9/9/2016
9/8/2016
9/7/2016
9/6/2016
9/5/2016

9/4/2016

&l16/2016
Pageviews

Users
o

i
0
137

2
103

Data are also visualized in a chart. With this report you can easily and simply figure out on which
days there have been the highest and lowest activity on the site, identify the days when the number

of visitors increased or decreased dramatically.

Examples

How does the activity of visitors change with the time?
How do advertising campaigns and actions influence the activity of visitors?

Columns

Date, Users, Pageviews

Filters

General
Report data source, Specify time period

Report fields
Users, Pageviews, Web application

Web-sites with anonymous access

This report shows a list of all sites on this farm that have anonymous access enabled
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Drag a column header here to group by that column

Web-site title T Description Permission mask

No data to display

With this report, you can easily identify sites that can be accessed anonymously.

Columns
Web-site title, Description, Permission mask

Filters
Report fields
Web-site title, Description, Permission mask, Web application

Web-sites details

This report shows the summary information for all sites on this farm.

Drag a column header here to group by that column

Web-site title T Created Last modified Size, Mb Owners Site-collection

Central Administration http://avm-sp2013:23954
Corpaorate Site 8/3/2015 6:4%:59 PM 7/13/2016 10:01:48 PM 0.28 AVM-5P2013\test1; AVM-SP2013\test2; AVM-5P2013\test3; Robert Smith  http://avm-sp2013

DE subsite 8/18/2016 2:35:16 PM  9/8/2016 10:24:09 AM 1.61 AVM-SP2013\administrator; AVM-5P2013\roman http://avm-sp2013/sites/hwe
DiscussionBoard 1/9/2015 4:42:54 PM 7/13/2016 10:02:37 PM 041 AVM-SP2013\test]; AVM-SP2013\test2; AVM-SP2013\test3: Robert Smith  httpy//avm-sp2013
HarePoint HelpDesk 6/6/2014 2:07:56 PM 7/13/2016 10:02:43 PM 1.50  AVIM-SP2013\testl; AVM-SP2013\test2; AVM-SP2013\test3: Robert Smith  http://avm-sp2013
HelpDesk 6/6/2014 12:09:25 PM  7/13/2016 10:02:34 PM 1.25  AVIM-SP2013\testl; AVM-SP2013\test2; AVM-SP2013\test3: Robert Smith  http://avm-sp2013
HelpDesk httpy//avm-sp2013
HelpDesk Test 10/31/2013 5:53:28 PM 9/9/2016 1:57:32 PM 172 AVM-SP2013\test]; AVM-SP2013\test2; AVM-SP2013\test3; Robert Smith  hitp://avm-sp2013
HelpDesk Users Site 5/21/2014 72925 PM 7/13/2016 10:02:35 PM 0.27 AVM-SP2013\test]; AVM-SP2013\test2; AVM-SP2013\test3; Robert Smith  http:/favm-sp2013

hhd1 6/53/2014 9:26:30 AM 71372016 10:02:20 PM 1.31  AVM-SP2013\test]; AVM-SP2013\test2; AVM-SP2013\test3; Robert Smith  hittp://avm-sp2013

Home 9/13/2013 3750 PM - 8/23/2016 11:48:47 AM 22,21 AVM-SP2013\test]; AVM-SP20713\test; AVM-SP2013\test3; Robert Smith  httpy//avm-sp2013

HWE site collection 8/18/2016 1:53:56 PM  8/8/2016 12:08:20 PM 6.01 AVM-5P2013\administrator; AYM-SP20713\roman http://avm-sp2013/sites/hwe

With this report you can find out when a site was created, last modified, how many disk space it
consumes, who are site owners and many more.
Using the filter, you can limit report to a specific web application or a site collection.

Examples

e When was a specific site created?
e Who are the site owners on sites from a specific site collection?
e On which sites the specific user is an owner?

Columns
Web-site title, Created, Last modified, Size Mb, Owners, Site Collection

Filters
Report fields
Web-site title, Size Mb, Owners, Site collection, Web application
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Content & Traffic

Content popularity

This report displays the most popular content and links on the entire farm.

1. htp:ffavm-sp2013). .. ort. aspxPScope=Site Pageviews
2. httpe)favm-spz013).. youtsf15 start. aspx
3, http:)/avm-sp2013].. in.aspxPAjaxDelta=1
4, httpiffavm-sp2013), . Js.aspxajaxDelta=1
5. httpe)faum-sp2013). . .ms. aspxrdiaxDelta=1
&, http:/favm-sp2013/ .. ks, aspxiajaxDela=1
7. http: ffawm-sp201 3fprinted
&. http:ffavm-sp2013)... me.aspxrajaxDelta=1
9, https/favm-sp2013)Favicon.ico
10, htkpe/favm-sp2013),  ms,aspxFajaxDelta=1
9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 B0 63 A6 B9
Drag a column header here to group by that column
Page Web Pageviews & Unique pageviews Avg. time on page Exit rate
http://avm-sp2013/_layouts/15/MAP.../Statistics/Report.aspx?Scope=5ite httpy//avm-sp2013/ 66 9 455 %
http://avm-sp2013/sites/hwe/german/_layouts/15/start.aspx http://avm-sp2013/sites/hwe/german 32 3 0.00 %
http://avm-sp2013/sites/hwe/germa...uts/15/RecycleBin.aspx? AjaxDelta=1 http://avm-sp2013/sites/hwe/german 28 6 00:00:20 357 %
http://avm-sp2013/sites/hwe/germa.../Forms/Thumbnails.aspx?AjaxDelta=1 http://avm-sp2013/sites/hwe/german 27 5 00:00:34 741 %
http://avm-sp2013/sites/hwe/germa..youts/15/viewlsts.aspx?AjaxDelta=1 http://avm-sp2013/sites/hwe/german 25 g 00:00:45 8.00 %
httndfawn_cn 2012 feitac fhwa fnarma ac/Earmc /Alltame acnv? AiavDaba—1 bt fiaurmocn 2N 2 icitac fhwa fnarman 2% A nNNNA A nn oL

With the information in this report, you can assess the effectiveness of the page content. Key
indicators allowing you to do this — exit rate and average time on a page. If any page has the exit rate
significantly higher than the average value for a site or site collection, and the average time on a page
is much shorter, then the content of this page needs to be revised — the visitors are not interested in
viewing this site anymore after looking at that page.

Examples

e What pages are the most popular?
e  Which site collections have the most popular content?

Important note: This report is technically designed to show statistics for the most popular pages and
links. Despite some of the links may be links to documents, use the corresponding reports from
Documents category of farm reports for comprehensive analysis of document usage and document
popularity.

Columns
Page, Web, Pageviews, Unigue pageviews, Avg. time on page, Exit rate, Page title.
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Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account nhame, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Page, Web, Pageviews, Unique pageviews, Avg. time on page (seconds), Exit rate, Page title, Web
application

Events

This report provides a list of all custom events tracked by a special JavaScript for HarePoint Analytics
for the entire farm.
A special JavaScript can be setup by SharePoint administrator to track custom events on a page. It is

possible to transfer the event description and numeric parameter — these are completely

customizable.

Adding and configuring JavaScript is described in HarePoint Analytics Administrator Guide.

OnlLoad test harepoint some text 0.00 9/21/2012 5:30:01 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:39:18 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
Test harepoint some text 0.18 9/21/2012 4:39:09 PM  http://makarkhin/test/SitePages/test.aspx System Account
Test harepoint some text 0.45 9/21/2012 4:39:01 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:38:28 PM http://imakarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:38:08 PM  http://makarkhin/test/SitePages/test.aspx System Account
Test harepoint some text 0.54 9/21/2012 4:35:30 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 4:24:23PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 1:05:42 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 1:05:40 PM  hitp://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 12:30:42 PM  http://makarkhin/test/SitePages/test.aspx System Account
OnlLoad test harepoint some text 0.00 9/21/2012 12:27:04 PM  http://makarkhin/test/SitePages/test.aspx System Account

With this report, you can monitor visitor activity on certain areas on the page such as custom menus,

custom web parts, HTML5 player, or button/link clicks.

By clicking on an event type, you will drill-down to Events Popularity farm report that will show all

events for this event type, and many times each event has occurred.

Examples

e Do visitors use the new drop down menu at the top of the page?

e How often did visitors click on certain links or buttons on pages?
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e For how long was a video file played in HTML5 player on a page?

Columns
Type, Name, Description, Value, Time, Page, Page title, User name, User e-mail, Visitor ID, Visit
ID, IP

Filters
General
Report data source, Specify time period

Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory
Group

SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

Type, Name, Description, Value, User e-mail, Page, Page title, Web, Web application, Visitor ID,
Visit ID, IP

Events popularity

This report shows the most popular events, based on the list of events from Events farm report.
A special JavaScript can be setup by SharePoint administrator to track custom events on a page.
Adding and configuring JavaScript is described in HarePoint Analytics Administrator Guide.

[ Mumber of events
HarePoint Test 3 ' :

HarePoint Test 2

HarePoint Test
OnLosd test
Test |
T T T T
1] 40000 30000 120000 160000 200000 240000 280000
20000 E0000 100000 140000 180000 220000 260000 300000

Type Number of events Event rate Avg. value
HarePoint Test 3 277,333.00 91.45 % 0.50
HarePoint Test 2 25.300.00 834 % 0.08
HarePoint Test 606.00 020 % 0.00
Onload test 28.00 0.01% 0.00
Test 4.00 0.00 % 0.39
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With this report, you can determine which events occur most frequently on this farm.

By default, this report shows event types and additional information about.
Drill-down on event type will show the names of all events of this type.
An additional drill-down on event name will show event descriptions of all events with this name.

Examples
e Do visitors use the new drop down menu at the top of the page?
e How often did visitors click on certain links or buttons on pages?

Columns
Type, Number of events, Event rate, Avg. value

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields
Type, Number of events, Avg. value, Page, Page title

Documents
Documents by site collections

In this report, all document events are grouped by sites collections of a farm.
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Wigws

1, httpsffavm-sp2013/sites/hwe

2, htkp:ffavm-sp2013

Drag a column header here to group by that column

Site collection url
http://avm-sp2013/sites/hwe

http://avm-sp2013

[ Edits
-3 a 3 3 9 12 15 15 21 24 27 3 33 36 3@ 42 45 48
Views Edits Created Deleted
44 21 15 16
] o o o
Total: 52 Total: 21 Total: 15 Total: 16

Page 1 of 1 (2 itemns)

With this report, you can compare how actively the documents are used across the site collections in

this farm.

Columns

Site collection url, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period
Report fields
Web application

Document growth trends

This report shows how the number of document libraries, documents, and total documents’ size have

been changing over the time on this farm.
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Drag a column header here to group by that column
Date L Libraries count Documents count Documents size, Mb
9/13/2016 59 209 22.00
9/12/2016 59 209 22,00
9/11/2016 59 209 22.00
9/10/2016 59 209 22.00

With this report, you can identify when documents have been actively added or removed.

Columns
Date, Libraries count, Documents count, Iltems size, Mb.

Filters
General
Report data source, Specify time period
Report fields
Document library, Web application

Document popularity

This report shows the most popular documents for the entire farm.
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1. Home. aspx i : : 2 - 2 - - : - Wigws
! | d | ] Dowrloads
2, Home, aspx | Updates
3. Img.kif |
4. support,aspx |
5. Form. =ml |
&, Statistics, aspe |
7. HarePoint Analytics \Web Parts,aspx |
. laga.png l:l
9. Image.jpg l:l
10, Pickure.jpg I
z u] Z 4 3] g 10 1z 14 16 15 20 22 24
Drag a column header here to group by that column
Document Web Author Views | Downloads Updates Size, Kb
Home.aspx http://avm-sp2013/sites/hwe/german  AVM-SP2013\administrator 23 0 0 3.28
Home.aspx http://avm-sp2013/sites/hwe System Account g 0 0 3.28
Img.tif http://avm-sp2013/sites/hwe/german  AVM-SP2013\roman ] 0 4,59
support.aspx http://avm-sp2013/ Robert Smith 5 0 0 3.28
Form.xml http://avm-sp2013/sites/hwe AVM-5P2013\roman 4 0 0 0.87
Statistics.aspx http://avm-sp2013/ Robert Smith 2 0 0 0.20
HarePoint Analytics Web Parts.aspx  http://avm-sp2013/cs Robert Smith 0 0 3.28

The report represents documents in order of decreasing popularity — the number of document
events.

By using filters, the report provides an opportunity to highlight the most used documents not only by
the farm in general, but also by a certain site, library, author, file types or any other document
properties.

Important note: This report is technically designed to show statistics specifically on documents’
usage. Despite the site pages (.aspx) also show up in this report (because they are stored in
document libraries as well), use the corresponding reports from Content & Traffic and Visits &
Visitors categories of farm reports for comprehensive analysis of visits, pageviews and content
popularity.

Examples

e Which documents are used the most actively on the entire farm?
e How actively the documents of a particular author are used across the entire farm?
e  Which documents are the most popular for various departments?

Columns
Document, Web, Document location, Author, Views, Downloads, Updates, Size, Kb, Document

title, Account name, Domain, Company, Active Directory Department, City, Country, Active

Directory Email, Active Directory Title, Home page, SharePoint Department, Email, Title.

Filters
General
Report data source, Specify time period
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Active Directory

Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group

SharePoint groups and users

SharePoint Group, Account name, User nhame, SharePoint Department, Role

Report fields

Document, Document url, Document location, Web, Author, Views, Downloads, Updates, Size,

Kb, Document title, Web application, Domain, Company, City, Country, Active Directory Email,

Active Directory Title, Home page, Email, Title.

Unused documents

This report shows the list of documents that have not been viewed and/or modified since certain

date.

Drag a column header here to group by that column

Document
3673E964-F5CD-43AD-8986-010148B1993E.eml
DEA355E2-81E5-4200-A4D6-51319F635E8B.eml
Usage SLArule

Home.aspx

How To Use This Library.aspx
50390420-9E79-4B6A-94F2-996D72E46163.eml
A225C104-45B6-47AG-ASED-620E66BA43BE.eml
E96COF4B-E514-473A-86F5-F3866183A605.eml
ACF7B041-05C7-441B-ADFE-55FE11126AF8.eml
18949BD6-B87E-4555-972E-018E941FES2D.eml
53F74D44-EFE1-4F2E-B044-2D319D29AD91.eml
Discussion Room.aspx

Home.aspx

How To Use This Library.aspx

Web
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/cs
http://avm-sp2013/cs
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/HelpDesk
http://avm-sp2013/HPDB
http://avm-sp2013/HPDB

http://avm-sp2013/HPDB

Document location
CQutbox

CQutbox

Service Level Agreements Settings
Site Pages

Site Pages
CQutbox

CQutbox

CQutbox

CQutbox

CQutbox

CQutbox

Site Pages

Site Pages

Site Pages

Modified by
System Account
System Account
Robert Smith
Robert Smith
Robert Smith
System Account
System Account
System Account
System Account
System Account
System Account
Robert Smith
Robert Smith

Robert Smith

Modified 4
4/16/2016 8:16:03 AM
4/16/2016 8:06:02 AM
10/20/2015 6:15:34 PM
8/3/2015 8:50:32 PM
8/3/2015 8:50:25 PM
5/2/2015 10:58:03 PM
3/15/2015 51707 PM
3/15/2015 5:17:03 PM
3/5/2015 5:16:03 PM
3/5/2015 5:15:.03 PM
3/5/2015 5:14:03 PM
1/15/2015 1:49:09 AM
1/9/2015 6:43:33 PM

1/9/2015 6:43:22 PM

This report helps to discover irrelevant information, problems in the site operation; simplifies the
cleanup of unused content in SharePoint

Examples

e Visitors can't find documents, because there are no links these documents on site pages or
the document library is excluded from the search. Visitors simply do not know about the
existence of this document

e The document has become outdated or lost relevance

e The document name does not correlate with its content or is uninformative

Columns

Document, Web, Document location, Modified by, Modified, Last viewed by, Last viewed.
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Filters
Report fields
Document, Web, Document url, Document location, Not modified since, Modified by, Not

viewed since, Last viewed by, Web application

Documents size by type

This report displays how much space is used by documents on this farm, broken down by document
types.

eml Documents count

=l

zoml

rules

aspx

Lif
doc
prg
rule
il

g

Drag a column header here to group by that column

Document type Documents count 4 Documents size, Mb

eml 61 0.46

xml 32 0.06

rules 31 1.07

xoml 31 0.87

aspx 29 0.11
Examples

e What is the data size of all files of a certain type on this farm?
e What is the data size of all images (file types jpg, gif, png) on this farm?
e What is the data size of all office documents (file types doc, docx, pdf) on this farm?

Columns
Document type, Documents count, Size, Kb.

Filters
Report fields
Document type, Documents count, Size, Kb.
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List items

List growth trends

This report shows how the number of lists, list items, and list item attachments have been changing

over the time on this farm.

a6

63,7

G634

8631

G628

G625

G022

b

gal.9

Bi13/2016

Drag a column header here to group by that column

Date 4
9/13/2016
9/12/2016
9/11/2016
9/10/2016
9/9/2016

9/8/2016

8/20/2016

Lists count

160

160

160

160

160

160

272016

List items count

864

264

864

264

864

864

ofa 2016

Items size, Mb

0.00

0.00

0.00

0.00

0.00

0.00

102016

The report allows you to track changes in the number of list items on this farm.

Columns

Date, Lists count, List items count, Items size, Mb, Attachment size, Mb,

Filters

General

Report data source, Specify time period

Report fields

List, Web application

Lists by site collections

In this report, all list items’ events are grouped by sites collections of a farm.
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[ ] wiews
[ Edits
1. http: ffavm-sp201 3fsites/hwe
2. httpyfiavm-sp2013
1] 2 4 G g
Drag a column header here to group by that column
Site collection url Views | Edits Created Deleted
http://avm-sp2013 8 0 0 0
http:/favm-sp2013/sites/hwe 0 0 2 2
Total: 8 Total: 0 Total: 2 Total: 2

Page 1 of 1 (2 items)

With this report, you can compare how actively the list items are used across the site collections in
this farm.

Columns
Site collection url, Views, Edits, Created, Deleted.

Filters
General
Report data source, Specify time period

Report fields
List, Web application

List items popularity

This report shows the most popular list items for all lists on this farm.
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1. Licensing [] views
[ updates
2. Completed 1
3. In Progress - Stop timer 1
4, Checking 1
5. &n Hold |
&, Customization of the request form |
7. Is the HelpDesk ca... SharePoint online? |
&, Customization of the request form |
9, Customization of the reguest form [
10, Secand artide |
i 2 4 3
Drag a column header here to group by that column
List item Web List Authaor Views Updates
Licensing http:/favm-sp2013,/HelpDesk  Category Administrator 7
In Progress - Stop timer http://avm-sp2013,/HelpDesk  Status Type Administrator 4
Completed http://favm-sp2013/HelpDesk  Status Type Administrator 4
Customization of the request form http:/favm-sp2013,/HelpDesk Request Comments  System Account 3
On Hold http://avm-sp2013,/HelpDesk  Status Administrator 3
Checking http://favm-sp2013/HelpDesk Requests Robert Smith 3
Customization of the request form http:/favm-sp2013,/HelpDesk Request Comments  System Account 2

Examples

e List items of which author are the most popular on this farm?
e Which list items are the most popular in certain list(s) on this farm?
e  Which company departments use list items more actively?

Columns
List item, Web, List, Folder, Author, Views, Updates, Account name, Domain, Company, Active
Directory Department, City, Country, Active Directory Email, Active Directory Title, Home page,

SharePoint Department, Email, Title.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
SharePoint groups and users

SharePoint Group, Account name, User name, SharePoint Department, Role

Report fields

List item, List, Folder, List Url, Author, Views, Updates, Web, Web application, Domain,
Company, City, Country, Active Directory Email, Active Directory Title, Home page, Email, Title.
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Search

Search overview

The report provides an overview of how Search has been used on the entire farm.

0.8

0.6

0.4

0.2

B searches
/Q‘ Searches with no results

g/14/2016 8/21)2016 82812016 af4/z016

Drag a column header here to group by that column

Date i Searches Searches with no results

9/14/2016

[
[

9/13/2016

[=]
[=]

[=1
[=1

9/12/2016

9/10/2016

[=]
[=]

=]
=]

9/9/2016

a11fz01e

Clicks on search results Searches per users

[
=]
[
=1

[=]
[=]
[
[=1

[=1
[=]
=]
[=1

[
=]
[
=1

[=]
[=]
[
[=1

=]
[=]
[
=1

Unsuccessful searches (the number of search queries with no results) is a very important parameter.
If you see a large number of unsuccessful searches - that means visitors are not able to find what they
expect on this site collection. You can drill down by clicking on the numbers in the report to find out

exactly which queries have failed.

If you improve the content and layout of the pages, so that visitors can quickly see what they need on
a page, then from this report you will see the number of searches had reduced.

Examples

e Are there search queries with no results?

e How actively do visitors use the search on this farm?

Columns

Date, Searches, Searches with no results, Clicks on search results, Searches per users.

Filters
General
Report data source, Specify time period
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Report fields
Searches, Searches with no results, Clicks on search results, Searches per users.

Search keywords

The report displays search keywords, sorted by their popularity.

1 site T —— | [ searches

3. roman -

4. serial number -

5 shared documents

B. sharepoint -

7. trial downloads

9 custom -
10. license key -
T
0 2
Search keyword Searches Avg. number of found results
Site 3 62.00
list 2 a87.00
license key 1 0.00
custom 1 13.00
analytics 1 2.00
trial downloads 1 0.00
sharepoint 1 67.00
shared documents 1 12.00
sernial number 1 0.00
roman 1 0.00

Total: 13 Avg.: 24.30

In particular, using the filter you can display only keywords for unsuccessful searches (queries with no
results). If such search keywords are popular, it indicates the site visitors are expecting to find that,
but it is not on the site. This report can give directions on which content exactly needs to be
improved on a site.

Examples

¢ Which search keywords are the most popular on all sites of this farm?
e Which content exactly cannot be found on the sites in this farm?
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Columns
Search keyword, Searches, Avg. number of found results.

Filters
General
Report data source, Specify time period
Report fields
Search keyword, Searches, Avg. number of found results

Users’ searches

This report shows the history of search queries for the entire farm.

Drag a column header here to group by that column
Search time & User name Search expression Search scope Results found Clicks on results Avg rank of clicked url

8/23/2016 1:48:46 PM  Robert Smith  logo 0 0 0.00

Page 1 of 1 (1 items)

Examples

e What was a particular visitor searching for?
e  Which visitors were searching for a certain search expression?

Columns
Search time, User name, Search expression, Search scope, Results found, Clicks on results, Avg
rank of clicked url, Account name, Domain, Company, Active Directory Department, City,

Country, Active Directory Email, Active Directory Title, Home page, SharePoint Department,
Email, Title.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
Report fields

Search expression, Search scope, Results found, Clicks on results, Avg rank of clicked url, Domain,
Company, City, Country, Active Directory Email, Active Directory Title, Home page, Email, Title.
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Search destinations

This report shows information on the destination of search queries.

[ Clicks from search result
1. hitp: #/demo2010 ha..ree%200ownload.docx -
2. hitp:/idemo2010 ha.. wComment aspx?iD=12 -
T T 1 T T T T T T 1
09 082094096098 1 102104106108 11
Resource location Clicks from search  Avg. clicked url
result rank
thtgzlédemo2010.harepoint.comlharepointnewsll.istleonmenlsMewCommentaspx? 1 400
D=1
http:/idemo2010_harepoint.com/Shared%20Documents/Antivirus%20Free%20Downl 1 1.00

oad.docx

The report allows you to determine to what pages visitors get from the search results page.

Columns
Resource location, Clicks from search result, Avg. clicked url rank.

Filters
General
Report data source, Specify time period

Active Directory
Include logons, Canonical Name, Account name, Active Directory Department, Active Directory

Group
Report fields

Resource location, Clicks from search result, Avg. clicked url rank.

Databases

Database size growth

The report shows the size of SharePoint SQL Server databases that are hosted on the same SQL
instance as HarePoint Analytics databases, and the changes of their size over the time.
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https://d.docs.live.net/8a8c0d8fdd4c42c3/Guides/Analytics/HarePointAnalyticsForSharePoint-UserGuide.EN_2013-2016.docx#_Canonical_Name
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A Data files size, Mb
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Drag a column header here to group by that column

Date i Data size, Mb Index size, Mb Data files size, Mb Lag files size, Mb

9/14/2016 5,123.89 203.63 9,943.50 11,264.13
9/13/2016 5,115.34 196.22 9,943.50 11,264.13
9/12/2016 5,105.49 190.87 9,942.50 11,264.13
9/11/2016 5,163.37 226.22 9,942.50 11,264.13
9/10/2016 5,153.66 218.88 9,942.50 11,264.13
9/9/2018 5,142.87 215.33 9,942.50 11,264.13
9/8/2016 53,131.04 208.89 9,941.50 11,264.13

With this report, you can track the status of databases and keep database growth under control.

Columns
Date, Data size, Mb, Index size, Mb, Data files size, Mb, Log files size, Mb.

Filters
General
Specify time period
Report fields
Database.

Database size overview

This report shows the sizes of SQL Server databases that are hosted on the same SQL instance as
HarePoint Analytics databases.
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1. HPA2013_QUELE — e e R e s T s e [ Data size, b
2. sharePoint_AdminCo. ..d-bas2-87 1b9da3056d - :|
3, SharePaint_Caonfig_.. 4-b7ch-6odecinl abba :‘
4, WSS _Cankent I
5. HPAZO13_DATA ]
6. Search_Service_app...fdead74342eb2ez580d ﬂ
7, WSS_Cankent_12811 |
. WSS_Logging |
9, User Profile Servi,, 38c8albl16ce161d327 |
10, Search_Service_App...ech%edbf2120f78e5f0 |
-300 300 200 1500 2100 2700 3300 3900 4500
o] &00 1200 ta0o 2400 3000 3600 4200 <800

Drag a column header here to group by that column

Database Server Data size, Mb 4 Index size, Mb Data files size, Mb
HPA2013_QUEUE AVIM-SP2013\SharePoint 445713 0.70 4,480.25
SharePoint_AdminContent_74ce714d-9d17-491d-ba62-871b9d63056d AVM-SP2013\SharePoint 222.26 53.19 282.25
SharePoint_Config_13f02e14-d466-4ff4-b7cb-6cdccB61abba AVIM-SP2013\SharePoint 207.29 55.72 570.25
WS5_Content AVM-SP20713\SharePoint 8234 16.60 302.25
HPAZ013_DATA AVM-SP2013\SharePoint 70.86 50.24 4182.25
Search Service_Application DE_6e21f61ade304fdedd74342eb2e2550d AVM-5P20713\SharePaoint 38.59 3.65 43,25
WS55_Content_12811 AVM-SP20713\SharePoint 16.61 6.02 23.25
Columns

Database, Server, Data size, Mb, Index size, Mb, Data files size, Mb, Log files size, Mb.

Filters
(not available for this report)

Performance
Note: by default, collecting statistical data for Performance section is disabled. If you are not seeing
data in this section, consult your SharePoint administrator.

By default, reports in this section display summary data for all servers in this farm, but if necessary,
data can be filtered by specific server(s).

CPU usage

This report shows the recent intensity of processor usage on servers in this farm.
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CPU usage
Time i+ Timer service Web service SOL service Search service All processes
23:00:00 271 % 0.41 % 0.57 % 0.79 % 5.79 %
22:00:00 243 % 12 % 0.58 % 0.79 % 746 %
21:00:00 345 % 0.00 % 0.40 % 0.78 % 9.44 %
20:00:00 251 % 0.00 % 0.44 % 0.79 % 475 %
9:00:00 3.69 % 0.00 % 0.40 % 0.78 % 9.52 %
8:00:00 2,35 % 0.00 % 0.47 % 0.80 % 4.87 %
7:00:00 2.94 % 0.00 % 0.40 % 0.79 % 9.70 %
6:00:00 253 % 0.00 % 0.44 % 0.79 % 4.83 %
5:00:00 274 % 0.00 % 0.41 % 0.85 % 9.57 %

By default, the report shows the processor usage since the beginning of the current day, but you can
select any other date.

By default, report data are averaged by 60 minutes, but you can select shorter average parameter (up
to 5 minutes) for more detailed reporting.

The report displays the processor usage by the most important services in SharePoint.

Note: there are other services not mentioned in the report, but still accounted in All processes
column, as it displays the summary for all the processes.

Examples

e Does farm servers’ hardware needs upgrading?
e What services use resources the most?

Columns
Time, Timer service, Web service, SQL service, Search service, All processes.

Filters
Set date settings to build a report
Specify date, Average parameter
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Filter by report fields
Server

Memory usage

This report shows the recent intensity of memory usage on servers in this farm.

,.\ SOL service
JB Timer service
L web service
9. search service
T T T T T T T T T T T T T T T T T T T 1
0000 03:00:00 06:00:00 020000 12:00:00 15:00:00 15:00:00
Memaory usage
Time L Timer service Web service SQL service Search service All processes
19:00:00 14.49 % 0.46 % 2431 % 011 % 76.48 %
18:00:00 14351 % 0.46 % 2431 % 011 % 76.35 %
17:00:00 1443 % 0.46 % 23,95 % 011 % 79.05 %
16:00:00 1442 % 0.46 % 23.72 % 011 % 80.86 %
15:00:00 1438 % 0.46 % 23.69 % 011 % 80.80 %
14:00:00 1435 % 0.46 % 23.67 % 011 % 80,73 %

By default, the report shows the memory usage since the beginning of the current day, but you can
select any other date.

By default, report data are averaged by 60 minutes, but you can select shorter average parameter (up
to 5 minutes) for more detailed reporting.

The report displays the memory usage by the most important services in SharePoint.

Note: there are other services not mentioned in the report, but still accounted in All processes
column, as it displays the summary for all the processes.

Examples

o Does farm servers’ hardware needs upgrading?
e What services use memory the most?
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Columns
Time, Timer service, Web service, SQL service, Search service, All processes.

Filters
Set date settings to build a report
Specify date, Average parameter
Filter by report fields
Server

Disk usage

This report shows the hard drives’ utilization on servers in this farm.

/@ Read bytes/sec.
5000 |, /Q\ Wrike bytes/sec,
20000
15000
)
—
10000 b o
.‘\_\ \9_5/
.\Wh-ﬂ/ﬂ\x-. ,__a/ﬂ\
5000 - /
0 s e o @ L —
oo:o0: 0o 05:00:00 Of:00:00 09:00:00 1z:00:00 15:00:00 15:00:00
Disk usage
Time L Avyg. % disk usage Read bytes/sec. ‘Write bytes/sec. Total bytes/sec.
19:00:00 94.00 % 26.75 11,143.64 11,170.39
18:00:00 94.00 % 6.82 10,583.07 10,589.89
17:00:00 94.00 % 5,319.28 9,227.49 14,546.77
16:00:00 94.00 % 319.68 6,112.24 6,431.92
15:00:00 94.00 % 232.27 5,152.16 5,384.43
14:00:00 94.00 % 183.75 5,438.10 5,621.85
13:00:00 94.00 % 328.10 7,997.09 8,325.19

Using this report, you can monitor the load on servers’ hard drives. If the hard drives utilization is
close to technical limitations of equipment, it may be worthwhile to think about upgrading
equipment.

By default, report data are averaged by 60 minutes, but you can select shorter average parameter (up
to 5 minutes) for more detailed reporting.

Columns
Time, Avg. % disk usage, Read bytes/sec., Write bytes/sec., All processes.
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Filters
Set date settings to build a report
Specify date, Average parameter

Filter by report fields
Server

Network usage

This report shows the local network utilization by servers in this farm.

2100
1500
1500
1200
Q00
&o0
300
0
00:00:00 03:00:00 0&:00:00 0%:00:00 12:00:00 15:00:00
Netwark usage
Time i Sent bytes/sec, Received bytes/sec,
19:00:00 234,57 1,521.38
18:00:00 15.53 1,103.03
17:00:00 807.51 1,947.28
16:00:00 17.33 1,170.88
1500000 23.71 1,260.29
1400000 15.85 1,104.02
1300000 21.63 1,183.06
1200000 16.06 1,023.97

A, Sent bytes/sec,
/@\\ Received bytesfsec,

Total bytes/sec,
1,755.95
1,118.56
2, 753477
1,188.21
1,284.00
1,119.87
1,204.69

1,040.03

If local network network utilization approaches the bandwidth limit of your transmission channel, it

may be worthwhile to consider upgrading to a larger bandwidth channel.

Columns
Time, Sent bytes/sec., Received bytes/sec., All processes.

Filters
Set date settings to build a report
Specify date, Average parameter

Filter by report fields
Server
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IIS usage

This report shows the intensity of using IIS (Microsoft Internet Information Services) by servers in this

farm.
160 | /@ . Requests
140 || 1
4 |
\ |
1z0 .'. I|'
.I III
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00:00:00 030000 0&:00:00 09:00:00 12:00:00 15:00:00 15:00:00
115 usage
Time Requests Requests queued Requests rejected Ayvyg. request wait time, ms. Avg request execution time, ms.
19:00:00 144 ] o 0.00 14,887.00
18:00:00 7 o o 0.00 20,476.00
17:00:00 98 o o 0.00 2,067.00
16:00:00 g ] o 0.00 62.00
15:00:00 8 o] o 0.00 60.00
14:00:00 9 o o 0.00 42,00
13:00:00 9 o o 0.00 1,288.00
12:00:00 g ] o 0.00 7,561.00

The key parameter indicating the service load is the number of requests

Columns
Time, Requests, Requests queued, Requests rejected, Avg. request wait time, ms., Avg request

execution time, ms..

Filters
Set date settings to build a report

Specify date, Average parameter
Filter by report fields

Server
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SQL usage

This report shows the intensity of using SQL Server databases by servers in this farm.

8 Transactionsjsec.

1000 B Batches/sec.

800

600 -

400

200 -

00:00:00 03:00:00 06:00:00 08:00:00 12:00:00 15,0000 18:00:00

Time Batchesisec. Transactions/sec. Lock waits/sec. Deadlocks/sec.
18:00:00 58.15 8154 044 0.00
17:00:00 11.04 1743 0.00 0.00
16:00:00 142 432 0.00 0.00
15:00:00 183 378 0.00 0.00
14:00:00 212 529 0.02 0.00
13:00:00 216 570 0.01 0.00
12:00:00 245 344 46 0.04 0.00
11:00:00 459 1,025.48 0.02 0.00
10:00:00 0.00 0.00 0.00 0.00

Using this report, you can review how actively the SQL databases are used by servers on this farm.
This includes all SQL databases that are hosted on the same SQL instance as HarePoint Analytics

databases.

Columns
Time, Batches/sec., Transactions/sec., Lock waits/sec., Deadlocks/sec.

Filters
Set date settings to build a report
Specify date, Average parameter
Filter by report fields
Server
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CPU by hours

This report shows the statistically average intensity of processor usage on servers in this farm.

S B Timer service
& B, web service
4 SOL service
Search service
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0o0:o0:00 03:00:00 0&:00:00 09:00:00 12000 15:00:00 1800000 21:00:00

CPU by hours

Hour 1 Timer service Web service SOL service Search service All processes

00:00:00 4,06 % 0.07 % 1.88 % 0.79 % 16,15 %
01:00:00 467 % 0.05 % 1.08 % 1.20 % 12.46 %
02:00:00 2.96 % 0.55 % 0.71 % 0.79 % 13.71 %
03:00:00 2.90 % 0.01 % 0.71 % 0.79 % 13.81 %
04:00:00 295 % 0.00 % 0.71 % 0.80 % 13.47 %
05:00:00 2.90 % 0.00 % 0.75 % 0.80 % 1218 %
06:00:00 2.94 % 0.00 % 0.71 % 0.80 % 12.99 %
07:00:00 2.84 % 0.01 % 0.71 % 0.80 % 12.66 %

By default, this report shows the CPU usage statistically averaged for last 30 days.

Using this report you can find out at which hours you have statistically the highest and the lowest
CPU usage for all or specific servers in this farm. This information is especially important when
planning maintenance jobs on the farm.

The report displays the processor usage by the most important services in SharePoint.
Note: there are other services not mentioned in the report, but still accounted in All processes
column, as it displays the summary for all the processes.

Columns
Hour, Timer service, Web service, SQL service, Search service, All processes.

Filters
General
Specify time period

Filter by report fields
Server
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Memory by hours

This report shows the statistically average intensity of memory usage on servers in this farm.
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SOL service Search service All processes
19.06 % 0.07 % 79.52 %
19.09 % 0.07 % 79.56 %
19.07 % 0.07 % 80.20 %
18.97 % 0.07 % 80.79 %
18.94 % 0.07 % 0.57 %
18.95 % 0.07 % 80.51 %
18.96 % 0.07 % 80.47 %
18.96 % 0.07 % 80.531 %

By default, this report shows the memory usage statistically averaged for last 30 days.
Using this report you can find out at which hours you have statistically the highest and the lowest
memory usage for all or specific servers in this farm. This information is especially important when

planning maintenance jobs on the farm.

The report displays the memory usage by the most important services in SharePoint.
Note: there are other services not mentioned in the report, but still accounted in All processes
column, as it displays the summary for all the processes.

Columns

Hour, Timer service, Web service, SQL service, Search service, All processes.

Filters
General
Specify time period
Filter by report fields
Server
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Application pools summary

This report shows the distribution of farm resources usage intensity by various IIS application pools
(or web applications) on the farm.

N | [=7
1. Unknown (nonset) - .' I:l li‘-wg. - CPL! usage

2. SharePoint Central Administration v4

3. SharePoint - 133
4. SharePoint - 50 -
. SharePoirt - sp14.viab30
6. SharePoint - sp14.vlak100 |

7. SharePoint - 144

1] 2
Web application name Avg. % CPU usage Avg. % Memory usage
Unknown (non set) 230% 4.42 %
SharePoint - 144 0.00 % 0.00 %
SharePoint - sp14.vlab100 0.00 % 0.00 %
SharePaint - sp14.vab%0 0.00 % 0.00 %
SharePaint - 30 0.00 % 0.00 %
SharePoint - 133 0.00 % 0.00 %
SharePoint Central Administration v4 0.00 % 0.00 %

Avg.: 033 % Avg.: 0.63 %

Columns
Web application name, Avg. % CPU usage, Avg. % Memory usage.

Filters
General
Specify time period
Filte